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Friends at Christmas
Bringing cheer to the wards
this festive season





Happy Christmas!
The trustees and
staff of the National
Association of
Hospital &
Community Friends
wish all Friends and
supporters a very
Happy Christmas
and a New Year of
continued caring for
the communities in
which you live.

A Christmas message from the Duke of York
I am delighted to welcome you all to
this Christmas edition of Friends
Connect as the new Patron of the
National Association of Hospital &
Community Friends.
I have a long-standing interest in
supporting health and social care and
I consider it an honour to take over the
role that my grandmother, Her Majesty
Queen Elizabeth The Queen Mother,
was so fond of.
With the season of goodwill now
underway, let us take the opportunity
to celebrate together the achievements
of the past year and look forward to

making Christmas an extra special
time for those affected by ill health,
disability or social disadvantage.
I am involved with a number of
differing organisations that are
supported by Leagues of Friends and I
am particularly impressed by how
much can be achieved in such special
places as the Royal National
Orthopaedic Hospital and the Royal
Free Hospital.
Our communities would be all the
poorer without volunteers who give
their time so selﬂessly and on a
regular basis. These energetic friends

of society are often unaware of how
much their contribution can enhance
a patient’s quality of life –
it undoubtedly does.
May all of you who care in
partnership with NAHCF be
encouraged to keep on making a
difference; I wish you all a very Happy
Christmas and wonderful New Year.

The Duke of York, NAHCF Patron

www.buy.at/leagueoffriends
Online Christmas shopping brought to you by the National Association
of Hospital & Community Friends

About Friends
Over 43,000 volunteer
Friends raise around £45
million every year for health
and social care in the UK.
They also support by
running hundreds of shops,
cafes, social groups,
transport and visiting
services.
Since September 1st 2003
our headquarters have
moved from Colchester to
London. All correspondence
should now be sent to the
new address:
NAHCF
11-13 Cavendish Square
London, w1g 0an
Tel: 0845 450 0285
Fax: 0207 307 2571
Email: info@hc-friends.org.uk
Web: www.hc-friends.org.uk

The Reluctant Volunteer
I can’t volunteer, please, give me a break
Well, I could run the raffle and guess the weight of the cake.
I don’t mind helping, just when they’re short,
Delivering leaflets and things of that sort.
Those volunteers all get jobs, but no pay
I’ll not do that, whatever they say.
I don’t mind helping, yes, I’ll drive the car.
Well, patients round here have to travel so far.
I can’t volunteer, I just don’t have the time.
I can give you a hand, that’ll have to do fine.

Many people would love to help a
Friends group but think that they
wouldn’t be of much use, if they’re not
exceptionally outgoing or
outstandingly talented.
They couldn’t be more wrong!
Kindness and interestedness are the
main qualiﬁcations required when
your role is to greet people with a smile
and make their day a little brighter.

I helped out last year, raising funds for the scanner
I didn’t volunteer, I just painted the banner.
I do go to meetings, to hear all their plans
No, I’m not volunteering, more like, helping hands.

The National Association will receive at least 40% of the
value of each cartridge recycled, which could be up to £2
per cartridge. More details can be found printed on the
envelope. Please consider sending us your empty cartridges
in the freepost envelope provided. Thank you! If you do not
have an envelope please call the NAHCF on 020 7307 2570
and we will happily send you some.

The wife’s the one who volunteers,
Well yes, I help her, have done for 20 years!
Well I can’t stand here chatting there’s lots to be done
I help at the Coffee Bar Fridays with Marjorie’s son.
No, you can’t put my name down for this volunteering
But I’ll get there at four, just to help with the clearing.

Those keen to use their administrative
or managerial skills will be welcomed
with open arms, as well as those
willing to simply help where needed.
If the poem and the thought of
volunteering appeals to you, don’t just
think about it, pick up the phone and
make someone’s day by agreeing to
become a member of your local
Friends group. You may just end up

receiving far more than you give!
If you think you could get more out
of life by becoming a Friend, contact
your local Friends charity for further
information. Alternatively you can
phone, fax, or write to the National
Association of Hospital & Community
Friends – address given on front cover
– for details of your nearest contact.

Support the Friends
‘ I remember my more active
involvement with the NAHCF
very fondly. The ‘Friend Through
Membership’ scheme enables me to
keep up to date with the work,
and hear of the achievements of my
many Friends.’
Baroness Jay, former NAHCF Chairman.

Mike Conway was Chief Executive of the
National Association of Hospital and
Community Friends from 1995 until his
death in 2001. Mike believed that the
vision and efforts of individual volunteers
can make a unique and vital difference to
the quality of care that people receive in
our health services.
The Award, in memory of him, recognises individuals who
have made a real and sustained difference to health and
social care in their region.
Mrs Myrtle Beech from Cardiff, has helped for years with
Whitchurch Hospital League of Friends and as a WRVS
volunteer at Velindre Hospital. Prior to that, Mrs Beech gave
her time to a Cardiff dental hospital. Altogether this
amounted to over 25 years of voluntary service.
Mrs Beech received her award after having delayed for
some time due to her husband’s ill health. The ceremony
eventually took place at the Whitchurch Hospital on June
25th, where her husband and friends could be with her.
Baronness Miller, who attended the ceremony, was
immensely impressed by the time, dedication and sheer
hard work that Mrs Beech had put in. Mrs Beech was hailed
as ‘a ﬁne example of a volunteer’.












Yes, I don’t mind helping you run the fete
We can meet up on Wednesday and don’t be late.

Supporting the NAHCF allows members
to support local leagues at the same time.
One of the ways in which we can do this
is by recycling printer cartridges.

Conway Awards

Does my bum
look big on this?





It takes 'all sorts' to make a Friends league work. Are you one of the 'sorts' that they
need? One of our talented Regional Co-ordinators, Pat Baggot puts pen to paper to
help us understand the mind of one 'Reluctant Volunteer'

Why the
brown envelope?







Not keen on volunteering but
have a few hours to spare?




The latest British blockbuster, Calendar Girls, hit our cinema screens recently.
We reveal others willing to strip off for a good cause, and the way in which one
Friends league is benefiting.
A daring director of a London property
company recently bared all to raise
thousands of pounds for one lucky
League of Friends.
Trish Henderson, Sales and Marketing
Director for Goldcrest Homes in South
West London, offered to show off her
tan – fully – for a company publicity
shot. Her one condition was that
money, pledged for the dare, be donated
to charity. Trish chose the Friends of
Moorﬁelds Eye Hospital, as the
beneﬁciary of her stunt.
‘The work they do is amazing,’ Trish
said. ‘However, unlike some bigger

charities, they don’t have a big pot of
money to dip into.’
Tony Willoughby, Director of
Friends of Moorﬁelds Eye Hospital,
thinks that Trish’s campaign on the
Friends’ behalf is ‘marvellous’. So far,
the pledges made by other property
ﬁrms to the campaign are in excess of
£50,000, all of which Trish plans to
give to the Friends. ‘To say we’re
impressed by Trish’s ability to
persuade people to donate their money
is an understatement,’ Tony said.
Trish has received overwhelmingly
‘brilliant’ reactions since doing the

photo shoot, the results of which can
be judged by how deep into their
pockets companies have been willing
to delve. ‘It’s a cheesy line, but
everybody buys with their eyes,’ Trish
said, adding, ‘We’re in the business of
selling, so we know that to be true.’
The idea of posing nude for charity
has been such a hit that eighteen other
people from property companies have
agreed to take part in a tastefully nude
calendar for Christmas. They are hoping
to raise £100,000 for various charities.

Barefaced cheek:
Trish Henderson
shows off her tan.

You too can become a ‘Friend Through Membership’.
Find out how below.

Sign up to the new ‘Friend Through Membership’ scheme

Green-Works

You can now support the work of the National Association of Hospital & Community Friends by joining our new
‘Friend Through Membership’ scheme. Perhaps you could give membership as a gift to someone this Christmas.

Each year thousands of tonnes of surplus office furniture is sent to landfill sites
across the UK, while charities, pressed to meet budgets, are forced to spend money
needed elsewhere on new furniture.

The NAHCF is a membership
organisation formed in 1949 which
cares in partnership with around 800
UK charities working to enhance the
quality of life for people suffering ill
health, disability or social disadvantage.
Through this partnership we aim to
promote and support the work of our

members through professional
Regional Coordinators, grants,
information and guidance on best
practice, a high rate deposit scheme,
comprehensive low cost insurance,
conferences, publications, negotiated
discounts with suppliers, merchandise
and support materials for fundraising.

We also take an active interest in
lobbying government and other health
and social care agencies to make
effective policy.
If you believe in our work and would
like to support us, please consider
becoming a ‘Friend Through
Membership’.

As a member, you will then receive:
• an exclusive ‘Friend Through Membership’ lapel badge
• subscription to the quarterly ‘Friends Connect’
magazine that will keep you up-to-date with all the
great work being done by the Friends charities all over
the UK – and also all the latest news from the NAHCF
• a personal invite to the Annual General Meeting
• regional and national conferences.

Add nearly 30% to the value of your gift
simply by ticking this box
– we'll do the rest.

Address:

Paying by Cheque
I enclose a cheque for £
(suggested minimum donation £20, made
payable to NAHCF)

Note: to qualify, you must pay an
amount of income tax and/or capital
gains tax at least equal to the amount
NAHCF will reclaim.

Telephone (inc. area code):

Please print your contact details here:
Title:
Surname:

Prize draw winners
Congratulations to Chesham Voluntary Hospital Car Service,
Amersham, who won the prize draw for returning the
National survey for 2002-2003. Two of their members will
be joining Baroness Emerton for lunch in the House of
Lords in the New year.

I would like to become a 'Friend Through Membership' of the NAHCF
Paying by Direct Debit
Making your donation by Direct Debit allows
us to plan financially.
To obtain a Direct Debit Instruction Form
please call 0845 4500285 or tick this box
and complete and return the form to the
address below.

Left to right: Canon John Rowlands, Hospital Chaplain;
Mr David H. Evans, Friends Chairman; Mrs Myrtle Beech,
Award Winner; Mr Harry Davies, Long Service Award
recipient and Phil James, NAHCF Wales Regional Chairman.

Forename:

Green-Works, a not-for-proﬁt social
enterprise, provides recycled furniture
at cut-down prices, taking redundant
chairs, tables, ﬁling cabinets, notice
boards, coat stands and even plants
and stationery from its members and
re-distributing them to those that
need it. Charities, community groups,
schools and hospitals can all beneﬁt.
The scheme is only two years old
but has already helped over 600
organisations across the UK.
This includes the headquarters of the
NHS in North East London who were
in desperate need of tables, chairs and
even lights for their canteen.
Carolyn Regan, Chief Executive of
North East London Strategic Health

Authority, said, ‘Green-Works supplies
cost-effective, recycled ofﬁce furniture
in an efﬁcient and professional manner.
With its commitment both to local
employment and the environment, it is
precisely the sort of community based
enterprise we are happy to support’.
Blair Thomson, the regional manager
of the South West branch of
Community Service Volunteers said,
‘Some of the furniture looks like it has
hardly been used’.
Whether you need a complete ofﬁce
re-ﬁt or that essential piece of furniture,
call: 020 7981 0450 or visit:
www.green-works.co.uk

Postcode:
Mobile No:

Email:

Feel free to photocopy this form for your friends

Please return this form to: Friend Through Membership, NAHCF, 11-13 Cavendish Square, London, w1g 0an

www.buy.at/leagueoffriends
Online Christmas shopping brought to you by the National Association
of Hospital & Community Friends

From left: Carolyn Regan, Chief Executive
of the North East London Strategic
Health Authority, plus friends at the
opening of their newly refurbished
canteen.













A magic Christmas with Pod



What kind of Christmas will the young and old
experience in Hospitals and the community this year?
Much of it depends on what your league is doing for
them. We find out about leagues who have hired
entertainers to be part of their Christmas programme.
Three years ago, our old-style
magazine Hospital & Community Friend,
highlighted the work of Pod, an
organisation that performs magic and
puppet shows in hospitals. The ethos
behind Pod’s name is that ‘out of a
pod come seeds, the seeds of fun,
laughter and feeling better.’
In recent years, Pod has grown as an
organisation. When we proﬁled them
in 2000, they were running 900 shows
a year in 77 hospitals in the UK. Word
spread and they now run 1450 shows
in 112 hospitals, one sixth of which are
funded by Leagues of Friends.
Pod entertainers have an especially
busy time at Christmas. Margaret
Munford, Pod administrator, said,
‘Parents probably need more cheering
up at Christmas than children. Children
tend to accept things far more than
adults. We ﬁnd that our puppet and
magic shows help the adults far more
than you’d expect. You see them relax
in their chair and forget about their
worries for a while and it makes it all
worthwhile.’
Entertainers not only use puppets
but music, magic and even bubbles in

their shows. Margaret explains,
‘We have a bubble lady – Sally Splat –
who the kids love. She can do square
bubbles, bubbles in bubbles, she
sometimes even gets a child in a
bubble! If she can get a passing doctor
in a bubble, even better! Afterwards,
the children are allowed to practice
making bubbles themselves.’
There are 30 regular entertainers
who work for Pod, and about 50 in
total. Friends of Gravesend Hospital
use Pod on a regular basis- they’ve
been so impressed with the shows that
they’ve paid for one every month for
the last three years.
Rosemary Arnold, the League’s
secretary, said, ‘I ﬁrst heard of Pod
when I read the feature in Hospital &
Community Friend. I mentioned it at our
next meeting and then to the children’s
ward, who were pleased with the idea.
The children thoroughly enjoy the
shows - the entertainers get them to
join in, and it really takes them out of
themselves. My own grandson, who
was in Kings College Hospital with a
brain tumour when he was ﬁve, saw a
Pod show. He enjoyed it very much.

Clay pigeon for
dinner, anyone?
Friends of Chelsea and Westminster
Hospital held their first shooting day this
year, although their ‘game’ was of the
clay variety.
25 teams raised £22,000 through charging members to take
part and also through an auction. The event was such a
success that the league are considering making it an annual
event, and the day was even featured in The Field magazine.
From left:
Mr Roger Mitchell,
Mr Hugh Pye and
Master Harry Pye
(Pic courtesy of
The Field).

If it takes their mind off their problems
for half an hour then it’s worth it.’
Wendy Parsons, chairman of
Friends of Nottingham City Hospital,
agrees. ‘We have four or ﬁve Pod
shows for the children every year, they
are always very much appreciated. The
appeal as far as we are concerned is
giving children some entertainment
while they are in hospital.It’s something
different - it makes hospital a bit more
interesting for them.’

Above: A Pod
magician cheers a
young patient at
Christmas.

For more info please contact:
Margaret Munford
Pod Charitable Trust
Mount Hall,
Llanfair Caereinion,
Welshpool,
Wales, sy21 0bh
Tel: 01938 810374
Web: www.podcharity.org.uk

Ain’t no mountain high enough
We may not get a white Christmas this winter, but
fundraisers for the Friends of Bolingbroke Hospital
chased their own snow recently on an expedition to
Mont Blanc.
Expedition leader Richard Purcheon
led four other brave trekkers up seven
peaks, ﬁve of which are over 4,000m.
Richard, a student nurse, contacted
League secretary Jenny Edwards after
ﬁnding a leaﬂet about the league in
the hospital.
‘When he ﬁrst phoned up I thought he
was joking,’ Jenny said. ‘I thought he
wanted me to do it.’
The expedition took two weeks and
was carried out in perilous conditions
Top of the world:
Richard raises
money at 4000m.

as unusually warm temperatures had
made trusted snow routes unsafe. One
ice tunnel that the team were planning
to use was frozen solid for the ﬁrst
time in 75 years!
The team didn’t even think about
looking back however. ‘They were
determined to go ahead,’ Jenny said.
The Mont Blanc trip raised over
£500. The League are currently in
discussion with the hospital about
how it should be spent.

Still got some
last-minute Christmas shopping to do?
If you’re struggling to get that Christmas shopping done, but think
that sitting in front of a computer screen takes cheer out of giving,
think again. By visiting your favourite stores through our new online
fundraising shop, you can get that perfect gift and give to the work of
Hospital & Community Friends at the same time!
It couldn’t be easier. Just log on to
www.buy.at/leagueoffriends and you
will be presented with a range of bigname stores like Marks and Spencer,
MFI and Littlewoods and internet hotspots like Amazon and CD-WOW.
Click on to these sites to get those allimportant presents.
The difference with coming to our
site ﬁrst is that we will beneﬁt
ﬁnancially- at no extra cost to you.
The store you have chosen will offer
you a competitive price – and it will
donate a percentage of your purchase
direct to us, your favourite charity.
The advantages of using the site need
not stop at Christmas, as the products
featured have year- round appeal.

Whether it’s booking a holiday,
switching your gas provider or insuring
your car, Hospital & Community
Friends can beneﬁt.
Enlist with the RAC through our
website, for example, and they will
donate £12.50 to us. Buy a contract
phone from One.Tel Mobile and we
will receive £35. Chart CDs cost as
little as £6.99 with free delivery,
through CD-Wow.
To make things even easier, click on
the link to make the shopping site
your homepage, and you won’t have to
even worry about typing in the address
when you log on to the internet.
Just when you thought that giving
couldn’t get any better!

Right: Our online
shop. Make it
your homepage
today...

www.buy.at/leagueoffriends
Online Christmas shopping brought to you by the National Association
of Hospital & Community Friends

Seventy Years to the Day
From left: Phil Wing,
Di Collins, Stephen Barnes,
Eric Pickles MP, Lord Petre
and Sheila Jackman,
chairman of OWMH LoF.

John Barran and seated secretary
Pat Barran with three volunteers
and the organ.

Bassetlaw Hospital League of Friends, Worksop, recently
delivered an unusual gift to their Rehabilitation Ward, in the
form of a Yamaha Electric Organ. Upon delivery of the heavy
object to the ward, the removal man turned to Chairman John
Barran and said, ‘Congratulations. You’ve just completed your
first successful organ transplant’.
Some natural born comedians really have missed their vocation.

Water Under the Bridge
Judith Allen, Friends Chair and
Dr. Nick Bidmead, Director of
Rehab with staff and Friends.

The 24 hard working Friends of Bridgwater Hospital and
Community raised £9,500 for a Bladder scanner (which replaces
the need for a catheter) and a Kirton chair (which is
electronically operated to ease discomfort) costing £1,900. Mary
Porter, spokesperson for the League said that it felt ‘brilliant’ to
present the hospital with the equipment. ‘It was well
appreciated,’ she said.

Ongar and District League of Friends contributed £141,000
towards the major refurbishments of Ongar War Memorial
Hospital so that it could re-open 70 years to the day since its
doors first swung wide. The refurbishments cost half a million
pounds in total. The Friends contribution paid for a new lift, big
enough to accommodate a bed, car park resurfacing and
curtains.

Friends Profit
Friends of Blandford Community Hospital are delighted that
their two charity shops look set to repeat last year’s profit of
nearly £57,000. They also raised around £6,000 at an auction
sale at Bryanston School, purchased a vehicle costing £15,000
for the rehabilitation department, and contributed £7,500
towards improvements to the Medical Records office.

Rich Compost
Friends of Ashfield Community Hospital, Nottinghamshire, had a
most unusual raffle prize at their summer fair- they gave away a
compost bin. The bin was donated by Ashfield District Council
and Blackwall Ltd, who also donated 25p to the Friends for every
compost bin sold.

Friends present new
conservatory.

Mayor and Mayoress of St.
Helens, stand either side of
Bertha Heyes.

The Mayor and Mayoress of St Helens, Merseyside, opened the
refurbished Bertha Heyes lounge at St Helen’s Hospital recently.
The lounge is named after a founding member of the League
who is still very actively involved in Friends activities.

Friends’ Beds Aid Hospital
Supporters at presentation of
Friends’ new beds.

Woking Hospital League of Friends recently purchased over
£80,000 of electronic hospital beds following two years of
fundraising activities. Local businesses, churches and clubs
donated generously so that patients could be comfortable and
nurses could adjust the height of beds to change dressings.

Ferrying to fun Day
Friends of Ystrad Mynach Hospital ran a family fun day in the
hospital grounds recently, selling over £300 worth of raffle
tickets. Volunteers provided taxi and mini bus services ferrying
people to and from nearby residential homes and hospitals.

Groundbreaking Donation
Patient Lynne Farkas,
Dr. W Ashraf and members of
the Friends committee.

Friends of King George Hospital, Goodmayes, Essex have
donated a Given Diagnostic Imaging System. As far as they are
aware, this machine is one of only five in the country.
The patient swallows a capsule, which is tracked as it travels the
length of the digestive system, while the patient is then free to
pursue their daily life. A computer helps to visualise the entire
digestive system which in turn enables the doctors to pinpoint
where medication and surgery are needed.
Dr. Ashraf FRCP Consultant Gastroenterologist, said,
'video capsule endoscopy is a tremendously exciting new
development and I am grateful to the League of Friends for their
support in helping us to introduce this gastro-intestinal
procedure at such an early stage.'

Friends' Eight Wheeled Gift
One of the brand new cars
donated by Friends.

A New View

Changing Rooms

Amman Valley Hospital League of Friends were recently able to
raise over half the funds needed to build a new conservatory at
their hospital. The cost of the conservatory was £40,000. The
conservatory will enable in-patients to sit and watch the
comings and goings of hospital life with more ease and comfort.

Two brand new cars to be used by nursing and social activity
staff to transport patients to and from social occasions were
presented to staff at Clerkseat, Royal Cornhill Hospital,
Scotland. The new cars were funded by the Friends of Royal
Cornhill Hospital.
Jack Stuart, General Manager, Mental Health Services said,
‘I am delighted with the Friends' generosity in donating £30,000
for the purchase of these two vehicles. They will greatly enhance
the social activities possible for residents of the hospital.’

New Vision For Doctor Training
Thanks to Friends
Open wide: Friends donate
endoscopic video unit.

Royal Visit
Princess Royal and Friends
chairman, Brian Faller

Friends of Barnet Hospital are celebrating a ‘right royal’ year
during which Princess Anne, The Princess Royal, officially
opened their new hospital.
The Friends main expenditure this year was 11 electric profile
beds at a cost of £10,000.

Advanced technology is being used to improve training for
hospital specialists. North Bristol NHS Trust has just taken
delivery of a new £15,000 endoscopic video unit to examine a
patient’s airways. Funded by the League of Friends of
Southmead Hospital, it promises to revolutionise the training of
doctors working on the diagnosis and treatment of cancers and
other ailments. Consultant anaesthetist Dr Ed Morris said,
‘This equipment represents a huge step forward for the Trust in
treating patients with difficult airways. We are extremely grateful
to the League of Friends for their generous donation.’











Organ Transplant



Shop Talk

Friends Update







 

NAHCF Staff Profiles

Tips for Boosting Christmas Sales.
Christmas continues to provide the independent retail trade
with the single largest sales opportunity of the year, but its
success often depends on how much care a retailer invests
into their display.
Having a range of top branded lines across the festive
categories is key to the success. Assortments lead the way
followed by Selection Packs, Novelties and Tubes.
But don’t forget that having a balanced range includes
other Christmas favorites like Mints, Just Brazils and ever
more importantly a range of value lines… lines that may not
be as well branded but offer excellent value for money.
Ensure that you display your range in one area throughout
the run up to Christmas and also place top sellers by the till
point to gain impulse purchases. To let consumers know
about your range, clearly display your opening times running
up to and over the Christmas period. Use all the available
point of sale material to theme your display both inside and
outside the shop. Remember, festive music played in the
shop can also encourage sales.
Christmas provides a number of opportunities for
consumers to cross purchase. If you sell stamps, remind
consumers who have bought a card. Display gift tags and
wrapping paper close to your display … you can even
consider offering a gift wrap service on higher priced lines.
Just as importantly, make time to ensure that your staff
understand your range. The more they can help a consumer
who can’t decide, or suggest alternatives to a line you may
not stock, the better the chances that you’ll encourage a
purchase from the customer.
Justin Denyer, Marketing Manager for Palmer Harvey
Mclane Ltd., a Corporate Member of the NAHCF.

Bargain Hunt opportunity in Warwick
Friends have found that there is money in Bric‘A’Brac.
A good proﬁt has been made as part of the Friends of
Warwick Hospital’s fundraising efforts due to this simple
idea. What started as just a trolley with a few knickknacks
on, has become a shop that opens Monday to Friday, which
in its ﬁrst year made a proﬁt of over £14,000. Kay Wooton,
Warwick Friends Co-ordinator, said, ‘We are just starting
our second year and hope that with the continued support
of the staff, public and volunteers we can beat our ﬁrst
years total!’

Bisc& Promotion Winner
The NAHCF and Masterfoods recently teamed with the
Friends shops to run a promotion on the new Bisc&
range of delicious chocolate biscuits. The winner of
the DVD Player and 50 DVD’s was Mr. Critchly, who
posted his entry at the Wythenshawe Hospital Friends
shop. The shop was also sent two great big tins of
Celebrations as a thank you. Congratulations and
happy viewing Mr. Critchly, having discovered it pays
to support your local Friends shop.
Want to contribute to Shop Talk? Send us your ideas to
newsdesk@hc-friends.org.uk, or to the address on the front
cover. We’d love to hear from you!

You don’t have to be called
David to work here…
...but it helps!
In the last issue of Friends Connect,
we introduced Dr David Sollis,
Membership Services Ofﬁcer to you.
If you’re ever fortunate enough to visit
the London ofﬁce, you may meet
Dr Dave’s room-mate, David Elcock.
What with the Chief Executive being
David Wood, it appears that you really
do have to be called David to have any
future with NAHCF. Sorry ladies, but
it’s true.
David Elcock started as Development
Ofﬁcer on September 1st. His areas of
responsibility include printed publicity
and merchandise.

Previous to working at NAHCF,
David did a degree in Sports Science
and Drama at Manchester Metropolitan
University. Since leaving university
David has spent a lot of his time as a
volunteer helping local Christian
charities with their publicity and
special events. David has also worked
for South East Essex Christian Hospice,
Southend-on-Sea, spending part of
that time in the Public Relations
department – which led him to walking
on burning hot coals in the name of a
good cause!
‘Working at the hospice, I was
inspired by the tremendous support
that the local community gave, from
donating goods to our charity shops to
volunteering in the hospices
themselves,’ he says. ‘It was good to
be able to help to care for those affected
by life limiting and life threatening
diseases when they needed it most.’
Moving to the King’s Fund in
Cavendish Square has allowed David
to continue his involvement in the
health of the community, albeit from

Feature Update
Our feature article in Friends Connect issue 4 was
'A Younger Outlook'. We have since been inspired to
hear more news from Friends Groups working with and
being encouraged by young people.
The aptly named Noel Young,
Regional Ofﬁcer for South Wales East
told us of his invitation to a local High
School. He was asked to take an
assembly about the work of Friends in
the communities and hospitals of the
area. Noel ﬁnished speaking and
decided not to mention that volunteers
were always needed but to leave that
up to the discretion of the teachers.
However, after the assembly Noel
found himself approached by some 80
students asking how they could help
the friends. 'It was so encouraging,’
said Noel.

Turiff Hospital League of Friends,
Aberdeenshire have taken the idea of
involving young people one step
further. We were delighted when we
received a call at head ofﬁce to ask if
there was anything to stop them
receiving two Fifth and Sixth form
students from the local senior school
onto their Friends committee. What a
fantastic development which is to be
commended. We encourage other
Friends groups to adopt this idea
when developing partnerships with
local schools and colleges. It is also
good to see this group encouraging
active citizenship among young people.

Thoroughly Modern Award
Minehead and West Somerset Hospital Friends have received an
Award through the Somerset and Dorset Modernisation Awards
Scheme. This was for their success in raising funds for a digital
X-Ray machine and refurbishing the X-Ray department –
congratulations!

Let us know what your friends group has been up to. Send your
stories and photos to newsdesk@hc-friends.org.uk, or to the
address on the front cover. Also if you have any reports on your
activities over the Christmas period, we’d love to hear from you!
Please get your articles to us before February 20th, 2004, for
inclusion in the next issue. Thank you!

www.buy.at/leagueoffriends
Online Christmas shopping brought to you by the National Association
of Hospital & Community Friends



a slightly more removed position.
‘I do miss being able to look out of the
window and see the impact of the
work I’m doing, which is why I rely on
Friends Groups to send me in news of
the exciting things happening in their
areas,’ he said.
David works three days a week in
London, although he often works
from home out of hours. The rest of
his week is taken up with organising
festivals and youth events with the
churches of his area, maintaining a
number of websites, selling ice sculptures
and nurturing his thespian streak.
If you visit us in London, remember:
Just call ‘David!’ and someone’s bound
to come running.

David can be contacted at the
head office address, by phone on
0845 450 0285, or by email:
david.elcock@hc-friends.org.uk
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