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It gives me enormous pleasure to write to
you as your new Chairman. I have been
involved with Friends for many years in
York, and feel privileged to have been asked
to take on this position.
I have spent much of my life
volunteering; my earliest memory of
volunteering is at the age of ﬁve, and many
run in parallel with my career in education.
Volunteering has often given me great
fulﬁlment and a sense of purpose, and this
new challenge comes as both a surprise and
opportunity.

Constantly, I am amazed at the good work
that is done at local level. During Health
Month I was able to take part as a delegate
in a conference at Newcastle on the subject
of “Diversifying Volunteers.” Not only did
it present new ideas, but was a marvellous
opportunity to hear others and be inspired.
Then more recently, a focus group of over 50
people was held at our oﬃces. Not only did
we learn a lot, but it was tremendous fun.
To me, there should always be some fun
in volunteering: the things we do, the people
we meet, the success we hear about. I do
hope you enjoy being part of Attend.
During this year, I hope to travel to
regional meetings and local groups. It will be
a pleasure to renew acquaintance and make
even better friends.

©2007 Attend.
Registered Charity no. 1113067.
Registered Company no. 5713403.
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Enjoying a chat with Mathilda Macattram

Phil Andrews (Avenue Child Contact Centre), Lord Fraser (Attend President), Pamela Morton (Attend
Chairman), John Bastin (SOS Bus Project), and David Sollis (Attend Chairman East region).
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Together we can! – regional development workshop

2006 National Honours
Congratulations to the following
Friends who were awarded National
Honours in 2006:
• Mrs Margaret Bradbury-Hiles, Chair,
Friends of Whitchurch Community
Hospital (MBE)
• Miss Margaret Anne Hughes, League
of Friends, Oxford Churchill Hospital
(MBE)
• Lady Evelyn Jacomb, Chair, Friends of
Moorﬁelds Hospital (MBE)

New arrivals
Congratulations to Gina and Fergus on the
birth of their daughter Tallulah on the 30th
of January 2007. Gina was Oﬃce Manager at
Attend head oﬃce.
Congratulations also to Michael and
Mandy Dunn who had a baby girl – Lily
Alexandra Rebekah on 19th December 2006.
Michael is a volunteer on the South East
regional committee, with a particular focus
on fund-raising.
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The regional network of organisations that
we have has been the envy of other national
organisations, and one they have tried to
replicate.
One of the key elements of the new
constitution was to enforce the powerful
contribution that this provides.
On 6-7 February a unique event was
held at Attend’s head oﬃces in London to
progress Attend’s regional development
programme.
50 volunteers, many of them longserving within regional committees, joined
representatives of new member groups, staﬀ
and members of Attend’s Board of Directors
to address key questions relating to the
future and development of the organisation’s
voluntary infrastructure.
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It was a passionate two days that combined
motivational presentations from guest
speakers, personal testimony and snapshots
from a broad range of Attend member
organisations with group work to address
practical challenges.
The two days were ‘crowned’ by a visit
from Attend’s Patron, HRH The Duke of
York, who joined a drinks reception to thank
volunteers for their eﬀorts and inspiration.
Response to the workshop has been
entirely positive with participants claiming
a better understanding of our shared
mission and their role within our broader
organisational aims and an increased sense
of teamwork and belonging.
One member summed up their
reﬂections on the two days as:

Smile!

“If we act together, our collective voice must
be heard and respected. By being able to
communicate with other members, they
have access to a wealth of experience that
is invaluable. Membership ensures that one
operates within a secure legal and ﬁnancial
framework.”
Some delegates even claimed to have
had fun and been sorry to leave – which
may have had to do with quiz prizes and an
excess of Sherbet Dib Dabs.
The regional development team in
consultation with senior staﬀ and Attend’s
Board of Directors will review the outcomes
of the event and try to extract common
threads from a broad range of contributions.
These outcomes will be distributed to
participants and reported on in following
editions of Friends Connect, in our regional
newsletters and on our website.
A member summary about the two days:
“This has been a well-balanced workshop
bringing together the old and the new. At
the same time it gave an insight to the new
thinking and approaches of the Board; the
team spirit of the management and the
broadness of the activities of our aﬃliated
Leagues and Groups. We have an excellent
past, but we are coming together to grasp
the opportunities of voluntary and social
care of today. Well done!”
For further information about the event or
about the regional development programme,
please contact Hannah Arbeid at Attend on
hannah.arbeid@attend.org.uk or 020 7307
2580.
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January was Health Month ‘07

Simon Needham with Health Month partners at
the Lewisham roadshow

A range of special events took place across
the UK during Health Month this January
to celebrate volunteering in health and
to encourage more people to get involved.
Activities included volunteer roadshows in
busy hospitals receptions and waiting areas
across England and volunteer recruitment
training for all those already working with
volunteers in health.
Building on the success of Health Month
in 2005 and 2006, Health Month ‘07 was
led by Attend, as part of the new Time for
Health partnership, in conjunction with the
Community Channel.
Volunteering roadshows took place in
hospitals in York, Scarborough, Darlington,
Clatterbridge (Merseyside), St. Helier
(Carshalton), Lewisham, Stockport and
Newcastle.
Time for Health partners, including
Friends groups, spent time in busy
receptions and outpatient departments

carrying out surveys of people’s perceptions
of volunteering and what would encourage
them to give their time. Over a thousand
questionnaires were completed and new
volunteers were recruited.
A number of one-day training sessions
on recruiting volunteers in a health
environment also took place, covering
areas such as creating appropriate roles for
volunteers and developing approaches to
recruitment. These popular courses, held in
Manchester, Newcastle, York and London
were open to all Attend members, to other
voluntary groups working in the health
sector and to people with responsibility for
managing volunteers in the NHS.
At the same time, the Community
Channel broadcast a season of volunteering
and health programmes, and a new advert
featuring health volunteer, Justine Tusabe.
David Wood, Attend’s Chief Executive,
commented, “I’m delighted that Health
Month is taking oﬀ and that we were able
to organize such a range of activities in
partnership with a growing number of
organizations such as the Media Trust. We
are looking forward to working with our
members and partners to achieve even more
next year.”
Time for Health is an initiative formed
between Attend, CSIP, General Dental
Council, NAVSM, TimeBank and WRVS
to provide a representative voice for
volunteering in the NHS and to make it
easier for people to volunteer.

Hospital roadshows – Simon says:
The roadshows got oﬀ to
a ﬂying start at York, ably
supported by the local
Friends and WRVS. This was
followed by a successful day
at Scarborough. Catterbridge
proved to be a record breaker in terms
of number of questionnaires answered.
St Helier and Lewisham also produced
results in excess of 100 questionnaires.
Free drinks and chocolate proved
an incentive at all events, and by the
end, over 1,000 questionnaires had been
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completed. The information gathered
will provide valuable feedback from local
communities and hospital staﬀ, raise the
proﬁ le of volunteering in the NHS, and
assist new developments and recruitment
from ethnic minority groups.
“It is the ﬁrst time Attend, NAVSM
and WRVS have worked together on
a single campaign. It proved to be a
marvellous success with new relationships
being formed.” Simon Needham, Attend
Regional Development Manager.

Celebrating outstanding
volunteers

VSM training graduates party at the House of Lords

Congratulations to the 2006
Order of Mercy recipients
The League of Mercy asks charitable
organisations to nominate individuals
who have given seven or more years of
unpaid, outstanding service. The Order of
Mercy is awarded to ﬁ ft y people each year
for their commitment to volunteering. In
order to nominate a volunteer, please visit
www.leagueofmercy.co.uk/Apply.htm to
download the Honouring Volunteers form.
Nominations are free of charge except for
the necessary postage.
A presentation ceremony is held each year at
a grand venue in London and each recipient
is invited to bring family and friends as well
as representatives of the charity concerned to
the event. The Order of Mercy is a beautiful
hallmarked silver gilt representation of
the original 1899 design depicting Joshua
Reynolds’s ﬁgure of ‘Charity’. Important
local and national media publicity will be
sought for the individuals and charities
concerned.
Mrs Jean Saunders, who received a 2006
award, and her husband, Mr John Saunders,
who received the award in 2002, are the ﬁrst
husband and wife to receive the Order of
Mercy. Both Jean and John received their
award for their voluntary work with the
Good Companions of Holywell Hospitals.

2006 recipients:
• Mrs Julia Badham, Milford-on-Sea War
Memorial Hospital, Lymington
• Mrs Maria Hains, The League of Friends of
Crawley Hospital, West Sussex
• Mr David Roberts, Ottery St. Mary &
District Hospital League of Friends, Devon
• Mrs Jean Saunders MBE, The Good
Companions of Holywell Hospitals,
Flintshire
• Mrs June Whitaker, Friends of Royal
Shrewsbury Hospital, Shrewsbury.
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On 23rd October, a celebration event was
hosted at the House of Lords for students
who had taken part in the CIPD training
for Volunteer Services Managers (VSMs).
Over 50 students and their guests were
present, along with representatives from
partner organisations, and other key people
from the sector.
Flora Goldhill represented the Health
Minister, Ivan Lewis, and gave the following
statement: “Skills and life long learning
are particularly close to Ivan Lewis’s heart
following his spell as Skills Ministers at

DfES. He is also an ardent champion
of volunteering.
“I have great pleasure in congratulating
Attend on the successful outcome of its VSM
training project, and its students on the
successful completion of the CIPD certiﬁcate
in personnel practice for VSMs. As one of
the founding partners for the project, the
Department of Health has long recognised
the beneﬁt of involving volunteers in health
and social care, and the enormous potential
volunteering has to contribute to the
transformation of services as they become

increasingly tailored to individual
people, empowering them to live more
independent lives.
“For volunteering to fulﬁ l this
potential, it is clear that volunteers need
support from people within health and
social care organisations, and within the
voluntary sector itself, with the right skills
to ensure they are managed appropriately
and get the support they need. VSMs are
therefore going to become more and more
important as we push ahead with the reform
programme in health and social care, and
strengthen partnerships with the charitable
and voluntary sector, which has a hugely
important role to play in our vision for how
health and social care will develop in future.
This event of celebration has my full and
warm support, and I wish you all every
success.”
Presentations were also given by
Peter Herman, of the CIPD, who emphasised
their commitment to supporting the
voluntary sector.
Chris Dobson, of the WRVS, spoke
on behalf of the students, and highlighted
that through both fun and hard work, the
course had proved to be the most helpful of
experiences for professional development.
The event was both enjoyable, and an
excellent occasion to promote the work of
volunteers in health.

Constance Margaret Woodhouse, 1925–2006
Margaret was born in Bradford, Yorkshire
on 11th June 1925. After completing her
formal education she trained as an SRN at
Bradford royal inﬁrmary. She became staﬀ
nurse at Walker Dunbar hospital, before
becoming Ward Sister at Manor Park
Hospital. She then moved to Southmead
Hospital where she became Ward Sister on
S ward.
Margaret’s life was full of activity and
service to others, giving her time to many
local organisations. She loved family, and
enjoyed spending time with her grand
children and great grand children.
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Early in 1970 a group set up the League
of Friends of Bristol General Hospital.
Margaret and many other volunteers worked
tirelessly, raising funds for equipment
providing extra comfort for patients.
Communication with people was one of
Margaret’s great strengths, and she formed
a County Association which would bring
together local Friends Groups to meet and
discuss ideas and problems that may arise.
In 2003 she became President of the
League of Friends of the Bristol General
Hospital. From 1994 to 2000 Margaret
was Chair of the South West Region of

the National Association of Hospital &
Community Friends. Here she helped
many Friends Groups when problems arose.
Her bubbly personality came through to
everyone she met and the Friends had great
respect for her. Margaret also chaired the
Regional Committee until her retirement,
but remained a member for some time after.
Margaret will be missed by her family
and friends but she will be remembered for
her humour, forthrightness and her caring
nature to all that she came into contact with.
– Audrey Barbour
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Attend annual general meeting

Honorary life memberships

Sue Norman bids farewell

We were delighted to welcome Audrey
Barbour, Derek Hickson and Tony Hughes
into the special capacity of Honorary Life
Members of Attend at the Attend AGM
last November. Honorary Life Membership
is awarded by the Trustees to individuals
who have made a sustained and signiﬁcant
contribution to the work of Attend.

I have had the privilege of being your
Chairman since 1st of April 2006 and
it has been a pleasure to work with everyone
I have come into contact with – particularly
volunteers within your groups.
April 2006 was a challenging time for
the organisation with a new constitution to
implement, a new name, a new Board and
a new Chair and it’s a testament to your
commitment that the show has not only
been kept on the road but has gathered
momentum.
My short time with Attend has made
me even more aware of the huge
contribution that volunteers make to health
and social care and I’m not just talking
about the £47million raised by member
groups over the last year.
Like all membership organisations,
we need to work at making the beneﬁts
of membership even more attractive and
to extend the membership to be more
representative of local communities.
As the national body representing
so many local volunteers, Attend has a key
role to play in encouraging volunteering
in health and social care and in raising
the proﬁle of the diverse support oﬀered
by volunteers which is frequently underestimated and often taken for granted.
None of the developments and
achievements that took place over the last
year could have happened without the hard
work of a lot of people pulling together
as a team. I would like to pay particular
tribute to our President, Lord Fraser, my
Board colleagues, to David Wood and his
incredibly enthusiastic and creative team
and to retiring Trustees Audrey Barbour,
Phil James and Diane Rayner – but most
of all to you, the members, who are the
focus of all our eﬀorts.
For personal reasons, I am standing
down as Chairman and it gives me very
great pleasure to announce the appointment
of your new Chairman, Sylvia Denton. You
could not have a more enthusiastic and able
person to lead the organisation.

Audrey Barbour

Tony Hughes receiving the award.

and was always pleased to formally accept
equipment donated by the Friends.
While a co-opted board member of the
National Association, Tony contributed to
the development sessions which resulted
in new governance arrangements and the
new name, Attend. It was felt by Tony that
these changes clearly created a ﬁrm basis for
moving the Association forward.

Over 100 Friends descend on the
Docklands for Attend AGM
Photos clockwise from top:
Sue Norman makes her speech
At the afternoon workshops
Friends enjoy a cup of tea

Don’t forget!
Next Attend Annual General Meeting
is on the 25th October 2007.

On 8th November 2006, Attend once again
held its annual general meeting. Barclays
kindly hosted the event, held at their oﬃces
in Canary Wharf. The day proved to be a
great success with over 100 people attending,
representing 59 groups from across the UK.
The AGM proper took place throughout
the morning. Sue Norman stepped down as
Chairman and Sylvia Denton was formally
appointed as new chairman of Attend.
During the afternoon, everyone had
the opportunity to participate in one of
three workshops.

At the retail workshop, groups running
retail outlets met with retail partners, heard
about Attend’s new delivered wholesalers,
network and looked at problems they faced.
Scrutton Bland led the Statement of
Recommended Practice (SORP) workshop,
looking at the current accounting
requirements for charities.
The ‘Working Together’ workshop
explored the rapid changes currently going
on within the health service, what can be
done by groups to adapt, and how to work
eﬀectively when facing new challenges.

Volunteer proﬁle – Maria Haines

Maria Receiving the award from Sir Robert Balchin
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Maria has fund-raised as part of the League
of Friend of Crawley Hospital for over
30 years. She has a particular interest in
supporting cancer services and also works
for the local hospice as a fund-raiser.
Maria has helped set up the Olive
Tree, a centre for cancer patients to receive
alternative therapies to support their
traditional medical care. She also set up
Chrysalis, a support network for cancer
suﬀerers, where volunteers do patients’
shopping or take them to appointments
when they are ill.

Maria has just completed a £25,000 appeal
for equipment to go to the cancer ward,
enabling patients to receive chemotherapy
treatment locally instead of having to go
to the regional centre 30 miles away.
Many people in Crawley are grateful
to Maria and it was ﬁtting that she should
be awarded the League of Mercy award in
July 2006 for her outstanding contribution
to health care in her local area.
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Derek Hickson
Audrey Barbour receiving the award from Sue
Norman and Lord Fraser.

Audrey has contributed to the voluntary
sector for over 40 years. Appointed a Justice
of the Peace in 1977, Audrey was an active
member of Bristol Bench for 23 years.
In 1996, Audrey became a member of the
Bristol General Hospital League if Friends,
and subsequently became Chair of the Avon
Association and the South West.
Audrey has been very committed to
the work of Attend and in her role on the
Executive Committee. Her knowledge of
volunteering in the hospital and community
sector is second to none, and as a result
she is highly regarded by members of local
groups and NHS Trust Managers.
Audrey has also been Deputy Chair of
Attend, a signiﬁcant achievement.

Tony Hughes
Tony’s volunteering goes back to 1963 when
he ran a social club for people recovering
from mental health problems. This also led
to him being involved with the Mansﬁeld,
Ashﬁeld and Newark League of Friends.
As a non executive director at Kings Mill
Hospital, Chair of Central Nottinghamshire
Healthcare Trust, and Chair of Mansﬁeld
District PCT, Tony regularly attended AGMs
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Derek Hickson receiving the award.

Derek decided to join the Friends just before
he was invited to the AGM. He thought it
sensible to ﬁnd out what the organisation
did beforehand, and so he ‘went along and
timidly knocked on the door.’
After becoming Chairman, Derek
started running Regional Conferences.
Later, Derek got involved with groups
outside the hospital environment, mainly
in the ﬁeld of mental health. He felt that
this was an area where volunteers would
be needed in the future. He also felt health
centres with a large number of doctors
would beneﬁt from a Friends Group, and
attempted to form such a group in his
own area.

To read the full version of Sue Norman’s
speech, contact Janet Simpson on 0207 307
2570 or email janet.simpson@attend.org.uk
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What are Attend’s values

New year, new partnerships
models of care with and for African
Caribbeans who are engaged with mental
health services.
It will increase engagement of the
Black Majority Church constituency in
every aspect of mental health care service
delivery, including engagement with carers
groups, People and Patient Involvement
and membership of voluntary and statutory
sector boards.
The objectives and outcomes will be
achieved through the establishment of the
Black Majority Churches Consortium
d
Atten
activity including conferences and
W
E
e
N
tiv
seminars and a programme of volunteer
initia
Advocates in churches.
A client at Action Space, one of Attend’s new partners
Attend is also working in partnership
with member group Action Space London
up 30% of the population of medium secure
The Department of Health has awarded two
Events, which uses visual arts to develop
psychiatric units. An estimated 75% of
new Section 64 grants to Attend to help
the personal and life skills of people
African Caribbeans attend church regularly,
tackle the crisis in black mental health and
with learning disabilities. This second
giving direct access to the majority of this
to create employment opportunities for
Section 64 funded initiative will take a
population, and thus a clear route through
people with disabilities.
practical approach to the development
which to tackle mental health issues.
Attend will work in partnership with the
of employment related opportunities for
The Consortium, an Attend member
new Black Majority Churches Consortium
people with learning disabilities, by enabling
group, will focus on educating and raising
to tackle the crisis in mental health among
participants to sell their art work through a
awareness of mental health issues; providing
African Caribbeans in the UK. This is a
range of activities including exhibitions and
support for people with mental health
totally innovative project which is not being
the Web, and to train them to become art
problems; and involving volunteers and
carried out elsewhere and which builds on
workshop assistants.
users from black majority churches in
the Christian heritage of Attend.
Attend and Action Space will then
provision of this support.
It will help to meet the needs of the
disseminate learning and practical guidance
The project will provide opportunities
African Caribbean community which has
from Action Space’s work in London to
for the voluntary and community sector to
the highest rate of detention in psychiatric
organisations across England which work
work in partnership with statutory services
settings of ethnic minority groups. Making
with people with learning disabilities.
to establish innovative culturally appropriate
up just 3% of the UK population, they make

Friends Group proﬁle – The ARNI Trust
Formed in 2001 by Tom Balchin Ph.D, the
Trust is a small group of people dedicated
to helping stroke survivors begin their
rehabilitation after a stroke.
145,000 people have a stroke in the
UK every year. Some do not survive, but
for those that do, their chances of getting
better are mixed. The 2001 Census showed
that over 30,000 of these survivors are
under 30, and many of them will be very
motivated to get better. However, there
are few available sources of practical help
to show them how to overcome their
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limitations and resume everyday life as
much as possible. Outside of hospitals, there
are few qualiﬁed people who cam show them
how to train around their injuries. They
report that gyms can be daunting places
to go to, and many believe they may not be
treated well.
The Trust’s aim is to ﬁ ll the gap left after
passive physiotherapy ends or is no longer
appropriate. People typically state that they
are ‘stuck in limbo’ after coming home from
rehabilitation and are not able to work.
A recent ARNI success is a lady who had

been using a wheelchair for three years.
ARNI showed her how to walk unaided in
just two hours.
ARNI have created a new programme
for 2007 called the ‘Bridging the Gap
Initiative’. This is designed to facilitate
gyms in oﬀering free rehabilitative services
to stroke survivors. ARNI will encourage
qualiﬁed personal trainers to complete
their Instructors Award Certiﬁcate, and
then volunteer an hour or more per week
to help stroke survivors. This initiative has
been enthusiastically received.
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Left: Disability Sports Focus Group
Above: League of Friends of Reading Hospitals

The launch of Attend has given us the
opportunity to clarify the values which
form the foundation of this organisation.
They will inform all of our work for the
foreseeable future.
We are committed to making a diﬀerence
• We do all we can to inﬂuence government
policy and the wider sector so volunteering
in health and social care is enhanced
• We represent our groups at a local and
national level and promote their services
and celebrate their successes.
We endeavour to support those we
work with
• We seek to identify all areas of need and
develop practical tools to assist our groups
• We will show understanding of everyone’s
situations with patience and understanding
• We will encourage a climate of support and
interdependency at a regional and local
level
• We recognise the parameters of our work
and ensure solutions where we are unable
to help.
We are committed to working
in partnership
• We are accountable to our partners and
our members, and represent their interests
through eﬀective consultation
• We are always seeking to expand provision
of services through mature working
arrangements with all partners.
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We act as a lead body within the scope
of our remit
• We encourage the development knowledge
and experience to promote understanding
of key issues in volunteering in health and
social care
• We are responsive to the changing agenda
and develop joined-up solutions that meet
the needs of key stakeholders.
We value diversity
• We respect the rights of all individuals and
seek to understand their needs
• We will explore how diversity can add
value in all aspects of our work and
celebrate and promote success
• We work with all groups seeking to develop
the diversity of their volunteers.
We are committed to quality
• We seek to work to the highest standard
and live out our values
• We take care to promote an open climate
where continuous improvement can thrive
• We seek to link our work with quality
assurance initiatives and accreditation.

Rights to Warmth – new
programme launched
Attend and Help the Aged
have teamed up to
ttend
launch an innovative
A
W
NE iative
nationwide programme
init
to help vulnerable
people on low incomes
to aﬀord and use adequate
energy for heating and cooking. Rights to
Warmth will work on a local level, uniting
groups of volunteers, authorities and other
local partners, in an eﬀort to encourage
vulnerable households to get independent
advice and assistance.
David Wood, Chief Executive of
Attend, emphasizes that they key to the
initiative’s success will be to convince the
public, particularly the elderly, that heating
is essential to maintaining their health,
independence and quality for life. “The
recent escalation of fuel prices means that
more people are now at risk. A failure to
use enough heating can lead to progressive
health failure for vulnerable peopleparticularly the elderly and small children.”
In recent years, Help the Aged
campaigns have been successful in
raising public awareness of the issue and
bringing about the introduction of winter
fuel allowances for pensioners. However,
many people are reluctant to seek the
help they need, fearful of losing their
independence by accepting beneﬁts or
ﬁnancial assistance. Arthur Probert, Joint
Programme Director, explains, “Our aim
is to increase the number of households
where any combination of assistance, advice
on selecting an appropriate tariﬀ, ﬁnancial
assistance through beneﬁt entitlement, or
grants for energy eﬃciency improvements
at home, will reduce the danger that the old
and vulnerable suﬀer through inadequate
heating.”
For more information on how your member
group can get involved visit
www.rightstowarmth.org.uk

We are ﬂexible
• We will respond to individual needs with
tailored solutions
• We will respond to the changing agenda
of health and social care and align our
strategy accordingly.
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Grant is a real lift for patients
Stroke patients and staﬀ at ward B6 at the
Royal Gwent Hospital are beneﬁting from a
£4300 donation from the Friends. They have
bought a special hoist to be used during the
rehabilitation of stroke patients. It helps lift
patients from their beds, and enable staﬀ to
help people with their walking.

Friends make room for elderly

The League of Friends of the Huddersﬁeld
Hospitals was delighted to present the
Calderdale and Huddersﬁeld NHS trust
with a cheque for £8,881. The money is
being used to refurbish the day room in
Huddersﬁeld Royal Inﬁrmary’s Ward 7, a
medical ward for the elderly. The league
plans to divide the day room in two, in order
to create a sitting/dining area and a separate
space for physiotherapy.
The league also generously provided the
furniture for the sitting area. This project
originated in 2005, to commemorate the
league’s 50th anniversary.

Friends update

The League of Friends of Queen
Alexandra Hospital
The League of Friends of Queen Alexandra
is a very active group, with 430 members.
The group raises approximately £100,000
every year to fund their eﬀorts in improving
the care and comfort of patients and staﬀ.
The Friends’ charity and coﬀee shops greatly
contribute to the League’s fund-raising
eﬀorts. The group has recently opened an art
gallery in the Nightingale’s coﬀee lounge at
the hospital. The gallery exhibits works for
a month at a time, charging £10 per month.
Staﬀ, visitors and patients regularly visit
the art gallery. This art gallery is a great
example of creative fund-raising, which
everyone can beneﬁt from. The gallery gives
artists an opportunity to display their work,
and gives patients and staﬀ a place to enjoy
art, and seek comfort in times of distress.
Since their founding in 1952, the group
has raised over £1m, and both chairman,
Tony Brereton, and vice-chairman,
Ursula Hill, hold the prestigious Order of
Mercy Award.

Celebrity chef cooking for charity
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An annual celebration of the work of the
volunteers, who give their time to help the
Shropshire county hospitals, was held at
the home of their outgoing Shrewsbury
Chairman.
June Whitaker, of Winsley Hall,
Westbury, hosted the Shropshire Hospital
League of Friends lunch. Mrs Whitaker, who
stood down as Chairman, was presented
with a garden centre voucher thanking her
for her work by Margaret Bradbury-Hiles, if
Whitchurch, who is taking over. Among the
guest who enjoyed the bring and share lunch
were former Mayor of Shrewsbury David
Farmer and his wife Diana.
Mrs Whitaker said, “We invited David
because last year as mayor half of his
charitable work was for the Friends of Royal
Shrewsbury Hospital. He was marvellous.”

Building for Babies

The Friends of Whittington Hospital are
actively fund-raising for ‘Building for
Babies’, an initiative developed with the
goal of improving the Neonatal Intensive
Care Unit. The department currently is in
need of new equipment, better support for
families, and expansion to accommodate
the necessary amount of beds. Thus far, the
Friends have donated £15,000. In September,
staﬀ and Friends participated in a 5km run
in Hyde Park, raising £6,000. This is just one
of the many activates planned by the Friends.
The Friends have promised another £15,000
by next year. They are all hard at work in
aims of raising £3 million for “Building for
Babies.”

Friends say cheers to 50 golden
years

Friends celebrate 50 years

73 years of long service
A Nottinghamshire couple John and Winnie
McKinley recently retired after completing
a total of 73 years as volunteers in Ashﬁeld
Community, Kings Mill and other local
hospitals – then Winnie found herself a
patient in one of them.
A special certiﬁcate, marking their long
local service, was presented to them in
the hospital by Nottinghamshire County
Association Chairman and Attend Regional
Chairman for the East Midlands Peter
Green. John is still currently Secretary of
Ashﬁeld Community Hospital.

Annual event to mark work of
hospital helpers

Celebrity chef Antony Worrall Thompson
demonstrated his cookery skills to raise
money for the Friends of St. Anne’s Hospice.
The chef who appears on Saturday kitchen
and ready steady cook showed oﬀ his
culinary expertise at a fund-raising event
held on the 2nd November at the Holiday
Inn, Newport. Tickets were sold to raise
money and the Friends chairwoman Pat
Lewis said, “We are very pleased to have
Antony come and cook for us. He’s quite
a catch.”

2006 has been a signiﬁcant year in the life
of the League of Friends as they celebrate
50 years of loyal and devoted service to St.
Helens Hospital.
Founded by the late Lord Pilkington
in 1956, the League has provided funds to
supplement the resources of the hospital for
the beneﬁts of patients and staﬀ, totalling
over £500,000 during this period time.
Celebratory events were held throughout
the year. In October a 50 years anniversary
church service was held at St. Nicholas
Church, Sutton, St. Helens, conducted by the
Hospital Chaplain the Rev Jayne Shepherd.
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The League of Friends of Dorchester
Hospitals have recently celebrated their
golden anniversary. Past and present
supporters got together on 16th November
2006 to plant a tree donated to the Friends
by the hospital trust in recognition of their
achievements. Over 90 people then took part
in a tea party held in the hospital dining
room. The Mayor of Dorchester and his wife
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attended, along with several members of the
hospital board.
A celebration cake was cut by David
Crosthwaite, Chairman of the Friends
until recently. He has been associated with
the Friends ever since its ﬁrst meeting in
1956, and said, “It has grown and grown
over the years and is so worthwhile. The
service provided by Friends would be very
expensive, if they weren’t volunteers.”
Mr Robin SeQueira, chairman of the
West Dorset Hospitals Trust said, “The
Friends’ eﬀorts over the last 50 years have
been remarkable. They are very much part
of the life and community of the hospital.
We would like to thank them for the last 50
years and certainly wish them well for the
next 50 years.”

The Friends’ bazaar

A whole gallon of money

Mr and Mrs Jackson, owners of the Crown
Inn near Cirencester, placed an empty
gallon whiskey bottle on the bar of their inn
for donations to the Cirencester Hospital
League of Friends. When it was full, they
invited the Friends to an opening and
counting evening at the inn. After the
counting was complete, over £240.40 had
been raised. Mrs Jackson kindly added
another £40 from money she had raised by
not sending Christmas cards.

The Friends’ bazaar was held on the
17th November at the Corn Exchange in
Witney, and raised just under £1,000. Local
businesses gave vouchers for meals, and also
a family ticket for Blenheim Palace.
There were forty raﬄe prizes in all
which included a ﬁrst prize of £50, a superb
hamper and a home-made Christmas cake.
The event was enjoyed by all.

Let us know what your Friends Group has
been doing. Send your stories and photos
to matt.kevan@attend.org.uk, or to the
address on the inside front cover.
Please make sure your stories reach
us before the end of March ‘07 to be
included in the next issue. Thank you!
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Attend Retail

Attend Academy

Supporting your shops – Attend Retail launched

Friends groups run a major network of
shops, trolleys, cafes, tea bars and ﬂower
shops across the UK, oﬀering a friendly
service to hospital visitors, patients and staﬀ
at the same time as raising signiﬁcant funds
to support the NHS.
There are some 300 retail outlets run
by these Attend members, predominantly
in hospitals. Attend’s retail survey 2005
estimated that Friends groups raise at least
£17 million a year through this retail activity,
a large proportion of which is donated to
the NHS.
In response to the signiﬁcance of
this activity, Attend has launched Attend
Retail, working in partnership with major
companies which deliver to shops, Palmer
and Harvey and Key Lekkerland, and

with promotions
• Free or discounted display units such as
chiller cabinets and counter top dispensers
• Help with planning layout of shops
• Quarterly issues of Shop Talk magazine,
oﬀering up-to-the-minute advice and
information on retail activities and new
products
• Networking and training opportunities
through the Attend Retail Forum and
the Attend Academy and free entry to
conferences including the leading
annual retail show, Pro Retail.
tend
t
In addition, Attend’s commercial
A
NEW iative
partners
oﬀer special packages/
t
i
in
discounts of other products such
with manufacturers of top selling
as cash machines, shop trolleys,
products such as Cadbury’s, Evian
wheel-chairs, Christmas cards, and
Water, Britvic and Mars.
patient entertainment systems. They will be
After consultation and discussions with
tailored speciﬁcally to help Friends to spend
Friends Groups and our retail partners,
their funds cost-eﬀectively to the beneﬁt of
Attend Retail oﬀers:
patients.
• Commercial expertise on how to run and
Attend Retail Manager David Elcock,
organise retail outlets to maximise income
said, “There is strength in numbers. As more
• Regular discounts and special oﬀers on
groups take part in Attend Retail, our ability
a wide range of products including soft
to negotiate better deals and discounts to
drinks, water, confectionery, crisps and
pass on to our groups improves. This in turn
snacks, sandwiches, ice cream, cards,
means that our members can oﬀer a better
phone cards, gift items and household
service and raise more money. Friends play
sundries etc. (The ﬁrst of a series of
an essential role running shops and other
Promotional Oﬀers was mailed to shop
retail activity in our hospitals.”
managers in January)
To beneﬁt from Attend Retail, please
• Discounted wholesale delivery of retail
contact David Elcock on 0207 307 2573
products to Friends groups across the UK
or email david.elcock@attend.org.uk.
• Access to point-of-sale merchandise to help

Christmas card bonanza!
After a very successful ﬁrst year, we are
happy to launch the 2007 Attend Christmas
Card range. Through our retail partners
Impress Publishing, 2006 saw over 213,000
cards sold. These cards possibly turned over
£85,000 worth of sales for Attend member
charities. Over and over again we have had
positive feedback on the quality, designs and
service oﬀered by Impress.
This year sees some brand new designs
added to the range as well as the return of
some old favourites. All cards are printed on
high quality 275gsm board with high gloss
UV varnish, white envelopes, cello-packed
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in 5’s and 10’s with a backing slip. The cards
will be ‘personalised’ and printed with your
groups’ details inside. You can also choose
your own greeting to be printed inside the
card. Your details will also feature on the
backing slip placed inside the cello-packs,
on which you can also add information to
encourage new volunteers and donations.
For information on the Christmas Card range
please contact Nicola Daniels or the Attend
customer care support team at Canterbury
on 01227 811611 who are there to help.

Introducing Attend Academy
(NVQ level 3) to over 150 people
who co-ordinate volunteers. We
have secured funding so that
this initiative will run until 2009.
To enhance this, and inspired by
the students, we will be developing
an NVQ level 5 course which will oﬀer
more breadth and depth for those who are
interested. This is now in the pilot stage.
Further, we have formed a partnership
with the Institute of Fund-raising, and are
now accredited to deliver their training
internally. Again a pilot has recently been
initiated, and we are seeking funding to
make this more widely available to the
membership.
However, our skills are being sought
by other organisations and this means
that we are able to use this as an income
- generating opportunity for Attend. This
work while totally intrinsic to the work of
the organisation is badged ‘Attend Academy’.
So what of the future: well we are
seeking partnerships with other professional
bodies to help enhance the skills we might
be able to deliver. Additionally, we are
working on the development of shorter
sessions of say an hour, to an hour and half
on relevant parts of the longer training
which we can use to support local groups,
perhaps by including them in required
meetings.

d
Atten
NEW iative
init

Over the last three years, we have gained an
increasing reputation for providing quality
education initiatives to support volunteering
in health.
As the sector becomes more competitive,
and increasingly there are new private
providers in the marketplace aiming to
compete with services traditionally provided
by volunteers, it is evident that for many
‘commissioners’ having a long track record
is not suﬃcient alone to ensure an ongoing
contribution.
It was felt to be important to make the
most up to date approaches by professional
bodies accessible to our members.
Initially we have liaised with the Chartered
Institute of Personal and Development and
have delivered a certiﬁcate level course

Thinking about retail?
Currently doing retail?

Volunteer recruitment training – Health Month ‘07

If you are, make sure your group is on
the mailing list. You will receive:
• Quarterly Shop Talk magazine
• Special oﬀer newsletters
• Attend retail binder
• Supplier directory
• Access to retail website
• Exhibitions and training days
• Opportunity to take part in retail pilot
projects

Attend Academy led four one-day
workshops as part of Health Month
around the UK focusing on recruiting
volunteers from ‘hard to reach’ groups.
The workshops were open to voluntary
groups working in the health sector and
to people with responsibility for managing
volunteers in the NHS. Over 80 attended.
The workshops were supported by
guest speakers and volunteers from
TimeBank and 4Youth, together with their
volunteers, who were able to share their
volunteering experience with the delegates.

Contact David Elcock on 0207 3072573
(Mon-Weds) or david.elcock@attend.
org.uk to add your group to the list.
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The discussions were stimulating and the
sharing of ideas acted as an inspiration
to all.
The key topics were young people,
asylum seekers and refugees, BME groups,
those with mental health backgrounds
and learning and physical disabilities.
Each delegate was also provided with a
pack of research materials, case studies
and good practice guides. Additionally,
on completion of the last workshop, a
write-up of the key discussion points was
compiled and distributed to all attendees.

CIPD NVQ5 for Volunteer
Services Managers
Attend is working with the Chartered
Institute for Personnel and Development
to tailor their NVQ5 in Personnel for those
managing volunteers. So, from January 2007,
you will be able to gain a professionally
accredited qualiﬁcation in volunteer
management. This programme has been
funded by a Department of Health Section
64 grant.
Completion of this NVQ allows you to
acquire ‘Licentiate’ membership of the CIPD,
which is awarded oﬃcial ‘part qualiﬁed’
status. You can then go on to become a full
member of the CIPD. However, we are still
discussing how this can be best tailored for
volunteer management. Full membership
allows you to put ‘CharteredMCIPD’ after
your name.
The NVQ does not require you to put
together a portfolio of evidence as the
assessment follows a ‘professional discussion’
format. Also, there is no requirement for you
to submit assignments or sit examinations.
Additionally, a virtual learning resource
will be available to support each part of the
course. This virtual resource will include:
• Best practice guides and volunteer
management fact sheets
• Case studies and management reports
• Discussion boards for previous and current
CIPD VSM candidates
• Sample and/or live volunteer management
policies
• A hard-copy library service.
The NVQ advisor will be available
throughout the programme for you
to discuss issues around volunteer
management arising from your assessment.
The assessment takes the form of
a ‘professional discussion’. The aim is to
encourage you to recognise your own
competence. The assessor will record the
assessment instead of you having to produce
a portfolio of evidence.
The course is generally completed in
12 months, however depending on your
previous experience and the nature of your
current role it can be completed in less time.
If you would like more information about
the course, contact Stephen Moreton,
Education and Development Manager for
Attend – stephen.moreton@attend.org.uk.
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Membership services

Membership services

Meet our new team members
Paul O’Leary – Oﬃce
Administrator
Paul O’Leary
started at Attend
in November 2006.
He is now the Oﬃce
Administrator and
hopes to broaden his
working knowledge
of Oﬃce Management
and to gain more ﬁnancial and Human
Resources experience.
Paul has predominately worked in
Facilities departments, working for noted
establishments such as Edexcel Ltd, the
Healthcare Commission and the London
borough of Southwark. His previous roles
involved the management of building
functionality.
When not at Attend, Paul enjoys
travelling, socialising, and cooking and was
named Junior Masterchef in 1998.

Frances Pett – Regional
Development Manager, North
Frances has
previously worked
for The Outward
Bound Trust and
Chartered Institute
of Personnel and
Development looking
after their voluntary
branch network, was a Senior Lecturer at
Carlisle College, and is the ﬁrst person in
the country to receive a National Vocational
Qualiﬁcation in training and development.
Frances spent her early career as a
catering manager in St. Georges hospitals
in London serving the needs of thousands
and continued her work in the NHS as an
administrator in the area health authority
before moving into further education.
As a student, she spent all her holidays
volunteering with the British Trust for
Conservation Volunteers.
Seeing others develop and grow in
their abilities and conﬁdence, because of
her support, gives Frances great personal
satisfaction and a feeling of worth and is
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very excited about expanding Attend’s reach
in her new role as Regional Development
Manager of the North.

Simon Needham – Regional
Development Manager, Midlands
Simon Needham
began volunteering
as a teenager and
has continued
his devotion to
volunteerism in
health and social care
throughout his life.
In 1974 he was appointed Social Therapist
for the continuing care unit at Nottingham
City, eventually developing volunteering
opportunities across most areas of the
hospital. The 1997 report ‘Strengthening
Volunteering Within the NHS’ resulted
in his appointment as corporate lead for
volunteering and community involvement.
During his NHS career of over 30 years,
Simon was also a member of the National
Association of Voluntary Service Manager
(NAVSM) of which he was Chairman until
May 2006 and his active networking brought
him to Friends regional meetings.
Although retired from the NHS Simon is
still passionate about volunteering in heath
and social care and the diﬀerence it can
make to local communities. He undertook a
consultancy on behalf of the NAHCF during
the Spring of 2006 and was appointed by
Attend as Regional Development Manager
for the Midlands with lead responsibility
for Volunteering in Hospitals, in September
2006.

Peter Green – Chairman, East
Midlands

A force to be reckoned with
Sutton (Nottinghamshire) League ever since.
Peter has previously been a
Nottinghamshire Constituency Member, the
Regional Chairman of the England Centre
region, and the elected National Deputy
Chairman. As a regional and national oﬃcer,
he helped to organise conferences, training
days, awareness seminars, and was a regular
speaker at conferences in all regions.
In addition to his new role as Chairman
of the East Midland region, Peter is also a
trustee of the Order of the League of Mercy,
is Chairman of his local National Trust
Centre, serves as a patient adviser on a
number of NHS working parties as well as
supporting the work of Diabetes UK.

David Sollis – Chairman, East
Region
Dr. David Sollis has
been linked to the
organisation for
almost ﬁve years.
He has been
employed in roles
with responsibility
for membership, and as Deputy Chief
Executive, working both in Colchester and
at the Kings Fund.
Since becoming a Projects Manager
for the national disability charity “Whizz
Kids,” David has continued his relationship
by setting up Friends-based member
organisations to support young people
in wheelchairs. This has led to three new
member groups.
David is an enthusiastic contributor
to meetings and recently represented the
East Region at the Development Day in
September 2006, further showing his
commitment as Chairman of the newly
formed East region.

A former journalist
and Public Relations
and Advertising
Executive, Peter
Green ﬁrst became
oﬃcially linked with
the League of Friends
in 1954 and, apart for
some years working away, he has remained
a member and trustee of the Mansﬁeld and
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Attend has a small staﬀ team, just 14 people,
and yet is one of the most inﬂuential
and respected organisations supporting
volunteers in health and social care in the
UK. This success reﬂects the collective
contributions of more than 31,000
volunteers. Together we are a force to be
reckoned with.
Following a highly successful
development day in September 2006 –
which brought together some of Attend’s
most active volunteers, the Chairs of
Regional Committees, Board members and
other participants – a group was formed to

reﬂect on Attend’s voluntary infrastructure.
Pamela Morton, Chair of Attend, volunteer
and Friends Group veteran, chairs the group
and quickly realised that voluntary and staﬀ
teams needed to work much more closely
with each other to be eﬀective.
The regional development working
group has met twice uniting staﬀ with
volunteers to review the purpose of the
national body. The group has also looked at
how best to support the voluntary structure,
how best to generate a sense of belonging
and ways of strengthening and extending
the role of volunteers in health and social
care services.

Public collections and the Charities Act 2006

The Charities Act 2006 received royal
assent on 8 November 2006 and will come
into force over the next three years. Of the
many changes introduced by the Act some
of the most signiﬁcant for the public face
of a charity are those concerning public
charitable collections and other fund raising
carried out in connection with charities.
The Act creates a new licensing
system for charitable collections in public.
Previously referred to as ‘street collections’
and now called ‘collections in public places’,
public collections are now governed by new
rules. Before a charity can collect in a public
place it must apply for a public collections
certiﬁcate from the Charity Commission.
The Commission will consider whether
the charity is a ﬁt and proper organisation
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to carry out a collection and if it grants
a certiﬁcate it will be for no more than
ﬁve years.
The charity will then have to apply to the
appropriate local authority for a permit to
hold collections in that local authority area.
Attached to a permit may be conditions
such as a limitation on the frequency of the
collection and a restriction on where the
collection may take place.
Some collections will be exempt from
licensing and will not require a certiﬁcate
or a permit, but the local authority must
be informed in advance of the collection’s
purpose and where and when it will take
place. The exemption applies if the appeal is
local in character, for example a collection
to raise money by the Friends of the local
hospital.
A charity may carry out door-to-door
collections without a public collections
certiﬁcate but it must notify the local
authority that the collection is taking place.
Should you have any queries about the
Charities Act 2006 and its implications please
contact James Sinclair Taylor at Russell-Cooke,
Attend’s solicitors, on 020 8394 6480 or by
email taylorj@russell-cooke.co.uk. You can
also ﬁnd a good summary at http://www.
charity-commission.gov.uk/spr/ca2006prov.
asp on the Charity Commission’s website.

Without eﬀective regional teams and
opportunities to learn from one another,
opportunities to improve our resources and
proﬁle will be lost.
We welcome input into the development
of our regional strategy and invite you to
consider extending your contribution to the
broader work of the organisation.
If you are interested in joining a regional
committee, please get in touch with Hannah
Arbeid, Programme & Regional Development,
Attend, 11-13 Cavendish Square, London W1G
OAN or email: hannah.arbeid@attend org.uk.

Dates for your diary
East Regional Committee meeting
– 1st March
PCT oﬃces in Colchester
EVDC London – 2nd March
NCVO Oﬃces London N1
South East Regional Conference
– 3rd March
EDVC Peterborough – 8th March
Dorset Network Meeting – 20th
March
London Regional Conference
– 23rd April Barclays Building Canary
Wharf
East Regional Conference – 12th May
League Network Meeting, Odstock
Hospital, Hampshire – 31st May
Friends Week 22nd – 28th October

Attend Annual General
Meeting – 25th October
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Friends win prizes!
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Congratulations to the winners of the Friends Week ‘06
photo competition. We were looking for photos that
captured the ‘essence’ of volunteering in Friends Groups,
we believe that the following groups have managed it.
The winners are:
• Arthur Rank Hospice Charity
• Under Construction Crew
• League of Friends of Reading Hospitals
Each group wins a state-of-the art Olympus digital camera
to use in their publicity eﬀorts. The top prize is a 10
megapixel professional DSLR worth over £700, and the
runners up each win a seven megapixel compact camera.
“We are absolutely thrilled to have won this award and we
are grateful to Attend for selecting us. Volunteers play such
an important role at Arthur Rank House and we simply
could not run with out them. It is wonderful to be able to
recognise their vital work at Arthur Rank House through
this award. Thank you” – Anna Crofts, Community Fundraiser, Arthur Rank Hospice Charity.
A big thank you to Olympus who kindly supplied the prizes,
and also to all the Friends Groups who submitted their
entries to the competition.
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Friends Week ‘07
Don’t forget to start getting ready for Friends Week ‘07,
running from the 22nd to the 28th of October.
Friends Week is an annual event that aims to celebrate
and raise the proﬁle of the work of Friends across the UK.
Visit www.attend.org.uk/friendsweek for more
information.

