
 

Member Groups & Societies of Attend 

Policy Number:         

Policy holder:        Member Groups & Societies of Attend 

This policy number must be quoted every time you call. 

HELPLINE SERVICES 

You can contact our UK-based call centres 24 hours a day, seven days a week. However, we may need to arrange to call you 

back depending on the enquiry. To help us check and improve our service standards, we record all inbound and outbound 

calls, except those to the counselling service. When phoning, please tell us the policy number and the name of the insurance 

provider who sold you the policy.  

0117 934 0499 (please use the separate contact numbers noted below for Business Assistance and Counselling assistance) 

 

EUROLAW COMMERCIAL LEGAL ADVICE                                                                                                                                             

We will give the policyholder confidential legal advice over the phone on any commercial legal problem affecting the business, 

under the laws of the member countries of the European Union, the Isle of Man, the Channel Islands, Switzerland and Norway.  

Wherever possible the Legal Advice helpline aims to provide immediate advice from a qualified legal advisor. However if this is not 

possible they will arrange a call back at a time to suit you.  

 

Our legal advisors provide advice on the laws of England and Wales 24 hours a day, 7 days a week, 365 days a year. Where advice is 

sought in an area of law beyond this jurisdiction or in respect of very specialist matters, we will refer you to one of our specialist 

advisors. This will include European law and certain areas of law for Scotland and Northern Ireland.  

 

Specialist advice is provided 9am - 5pm, Monday to Friday, excluding public and bank holidays. If calls are made outside these 

times, we will call you back.  

 

TAX ADVICE                                                                                                                                                                                   

We will give the policyholder confidential advice over the phone on any tax matters affecting the business, under the laws of the 

United Kingdom.  

 

Tax advice is provided by tax advisors 9am – 5pm, Monday to Friday, excluding public and bank holidays. If calls are made outside 

these times, we will call you back.  

 

BUSINESS ASSISTANCE                                                                                                                                                                            

In the event of an unforeseen emergency affecting the policyholder’s business premises which causes damage or potential danger, 

we will contact a suitable repairer or contractor and arrange assistance on behalf of the policyholder. All costs of assistance 

provided are the responsibility of the policyholder.  

 

To contact the above services, phone us on 0844 893 0859 quoting your policy number.  

 

COUNSELLING                                                                                                                                                                              

We will provide all employees (including any members of their immediate family who permanently live with them) of the 

policyholder with a confidential counselling service over the phone including, where appropriate, onward referral to relevant 

voluntary and/or professional services. Any costs arising from the use of these referral services will not be paid by us.  

 

To contact the counselling helpline, phone us on 0844 893 9012. These calls are not recorded.  

 

We will not accept responsibility if the Helpline Services fail for reasons we cannot control. Please do not phone us to report a 

general insurance claim.  

 

 

http://www.google.co.uk/imgres?q=DAS+legal+expenses&hl=en&biw=792&bih=405&tbm=isch&tbnid=3b7hiXgjmzzeKM:&imgrefurl=https://data.das.co.uk/WebData/contactUs.jsp&docid=AZ4LzGV-R9Yp-M&imgurl=https://data.das.co.uk/WebData/images/newdaslogo.gif&w=80&h=80&ei=KlI_UeeeFoj07AbV7YHwAw&zoom=1&ved=1t:3588,r:16,s:0,i:128&iact=rc&dur=684&page=1&tbnh=74&tbnw=74&start=0&ndsp=22&tx=45&ty=39

