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Have you exchanged your high heels for a 
pair of gardening wellies? Your open top 
sports car for something that will “get you  
to the shops and back”? Stopped listening  
to the radio to hear the latest on the Hit 
Parade, and started listening to hear the 
latest on the weather? Have you started 
wearing false teeth rather than false 
eyelashes? Are you getting a little deaf?  
I said, ARE YOU GETTING A LITTLE DEAF? 

Things change as you get older. In the 
past, my fiercely feminist self would 
round on builders who whistled at me 
and expostulate loudly about their sexist 
behaviour. Nowadays, as I saunter (indeed, 
sway) past and they don’t whistle, I am more 
likely to say, “something wrong with your 
eyesight mate?” or, “look again, love!”

I have changed; I still love fashionable 
clothes, but I recognise that the contents of 
my wardrobe needs to change to continue 
to do justice to my older, fuller figure.

Organisations also change and mature, 
Attend is now 60. But, we have learnt from 
our members, reaching retirement age is  
not the time to reach for the slippers, sit 
back and think all your great work is behind 
you. We will continue for the same reason 
our volunteers continue; because we can  
see the differences being made, the help 
being given, the importance of volunteering 
both to the patients, clients, communities 
and to the volunteers themselves and, 
because we love it!

Attend has seen many changes over the 
last sixty years. Formed at the start of the 
National Health Service, it was a time to be 
optimistic about Britain’s health care, there 
have been incredible advances in medicine 

and radical discoveries in patient care. It 
is easy to be more pessimistic in the face 
of budget cuts and stories of childhood 
obesity and the unhealthy life-styles of 
people today. But even these pose exciting 
challenges for the enterprising volunteer. 
Since 1998 we have been open to members 
who work outside of the traditional hospital 
setting and today around a third of our 
members are volunteering out in the 
community, providing the services and 
support that they can see people need.

In our Diamond Jubilee year, we have 
celebrated all our volunteers and have 
singled out a few for special recognition. 
Diamond Awards celebrate long service; 
the Honorary Life Memberships recognise 
outstanding individual contribution. 

We also understand the importance of 
celebrating newer, younger volunteers 
and the Innovation awards recognise the 
efforts of groups to attract and engage with 
young volunteers. The Attend 500 project 
celebrated and rewarded young volunteers 
with certificates marking 50 hours of 
volunteering.

This issue of Friends Connect is all about the 
people who volunteer. Individuals who give 
their time to help others.  Some have been 
volunteering for many years, decades even, 
and some have only just started. 

I do hope you find the stories of the 
volunteers featured here as moving and 
inspiring as I do.

Attend news

Pamela Morton OBE

“What a wonderful day! I was presented with 
my OBE by Princess Anne today. She was 
fantastic. I was only meant to curtsy twice, 
but in all the excitement I did it three times. 
Still, better too many than too few!

Just as I was moving away, she took me 
by the arm and said, ‘Tell me, are you still 
knitting?’ 

‘How did you know that?’ I asked. 
‘You’d be surprised at the things we find  
out about people,’ she replied. ‘Do you 
spend most of your time in York, or do  
you travel about the country?’ 

‘Oh, I get about,’ I admitted. 
‘It’s nice, isn’t it? Getting about,’ said Princess 
Anne. ‘You meet such interesting people.’

Thank you all so much. Without  the 
tremendous effort, support and affection I 
have from all my Attend Family I would not 
ever have had the opportunity or privilege 
of  working in ways that have resulted in my 
receiving this treasured Honour.”

Lord Fraser then congratulated Pam on 
behalf of Attend. “We fully recognise that this 
is your award for your own achievements, 
but, I hope you don’t mind, we are all basking 
in your reflected glory with you.  
We are so proud.”

Pamela and her OBE at the party in her honour at the Langham Hotel.

In the 10 years since Welsh devolution there 
has been an increased sense of pride in 
Wales and an appetite for recognising the 
achievements of the Welsh people. The first 
Recognising Achievements Reception was 
held in October, as it is intended to be the 
Welsh equivalent of the MBE Each year the 
Recognising Achievement Receptions will 
be themed. This year’s theme is Helping 
People in Difficult Situations.

Ann Davies, a Vice-President of Attend, is 
one of the Award’s first recipients. She 
received her award from First Minister 

Rhorri Morgan for her work as Chairman of 
Prestatyn Central Surgery League of Friends, 
where she is a Volunteer Driver. For many 
years, Ann has helped people in this rural 
area get to and from hospital appointments. 
The service varies from a lift to the local 
surgery to journeys to larger specialist 
services in Liverpool and Wrexham. This 
may be anything up to a 1�0 mile round 
trip. Ann considers it important that the 
Drivers offer Friendship and moral support 
as well as transport. 

Ann Davies; recognised achievement

MBEs for Attend members
Dr Andrew Oldrey Russell, the League  
of Friends of Edenbridge and District War 
Memorial Hospital: MBE for services to 
Healthcare.

Norman Whereat, Cirencester Hospital 
League of Friends: MBE for services to  
the community. 

Kathleen Fox, Deeside Community 
Hospital League of Friends: MBE for  
her voluntary work.
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David Wood OBE

Attend news

Being recognised with a national honour 
– it’s not something I am quite sure how to 
respond to. 

At one level, I receive it with great 
professional pride. It is a huge recognition 
for what Attend is, what it has achieved 
and the esteem with which it is held. I 
am not aware of any charity where the 
Chairman and CEO have both received an 
OBE within six months of each other. It says 
we are doing something right. At another 
level, it says something about what the 

establishment want to say to our members 
– our 60th birthday has been endorsed and 
recognised in a very public way.  So it’s 
something about a great big gold star for 
what we do (with you all). 

However, I see it being much more as an 
endorsement of who I am: my values and 
how they are practically worked out, and 
the last few weeks I have been reflecting 
on that. My years working in the hospice 
movement taught me that life is short, and 
passes quickly. So what sort of legacy do 
we want to leave? Is the world a better 
place for us being in it? Do we live for 
ourselves, our family and friends, or for the 
good of mankind generally? Do we have 
an obligation to use the knowledge and 
skills we have for the whole of mankind, or 
should they be grateful for the crumbs that 
fall from our table? 

I sometimes reflect on the words of Robert 
Louis Stevenson, often used in eulogy: “He 
has achieved success who has lived well, 
laughed often and loved much… who has 
accomplished his task, who has left the 
world better than he found it… who has 
looked for the best  
in others, and given the best he had...”

My conclusions are very much that we have 
all been given talents which we should use; 

that the more we give away you get back, 
and that unless every day is a challenge, you 
are just merely marking time until you die. 

Of course, that makes me a “nightmare” on 
many levels. I am demanding – expecting  
a lot from others as I do from myself, having 
little patience with things I regard as 
incidental, and rarely sitting still. I can be a 
trial as a son, husband and father as well as 
a boss, employee, or even a neighbour.   
I was particularly struck by one email just 
after the announcement which said: “ I have 
not had the joy of meeting Catherine or 
Christopher [my wife and son] and I hope 
I get the opportunity one day  - but please 
tell them from me that having people who 
give us the freedom to do what we do best, 
is a privilege and honour.” I couldn’t have 
put it better myself. 

And so my final reflection is just that: my 
OBE is for everyone, everywhere over the 
last �0 years who has supported, trusted 
and encouraged me to do what I do best. 
Thank you all for allowing me to be the best 
that I could be, and I hope you all feel sense 
of ownership of the medal that I will be 
accepting on behalf of everyone who is 
trying to leave the world better than they 
found it.

Attend news

The Winners of the Best Friends Week Party 
competition for Friends Week 09 were The 
Friends of Selby War Memorial Hospital. 
The Friends organised a Tea Party in Selby 
Railway Sports and Social Club on the 
afternoon of 2�rd October to celebrate 
Friends Week. As well as all the Friends, 
other local charity members were invited 
along with local councillors, the Mayor of 
Selby and local Labour and Conservative 
MPs, John Grogan and Nigel Adams.

What Margaret Hewer, Chair of the Friends, 
didn’t know was that there was a dual 
celebration. Margaret was presented 
with a birthday cake, card and flowers 
by the Mayor of Selby. Always thinking 
of others, Margaret has decided to send 
the wonderful cake to the troops serving 
in Afghanistan. She got straight in touch 
with an Army Major who has arranged for 
free transportation of the cake, along with 
lots of other donations. All the Friends are 
sending cards, letters and small presents 
such as sweets, magazines and peanuts.

Party starts in Selby and ends in Afghanistan

The Mayor and Margaret Hewer at Friends Week’s 
Best Party.  

The Attend Flame completes its epic journey in style

Passing from Friends Group to Friends 
Group, starting in the Scottish Highlands in 
March, the  Attend Flame arrived in London 
in time for the Attend AGM and Diamond 
Jubilee celebration in October.

Visit our website for the full adventures of 
the flame, more pictures and the details 
of everyone involved – www.attend.org.
uk/diamond-jubilee/events-and-activities.

From the top (L-R): Mary Holmes handing 
the torch to Coinneach Morrision; Norma 
Barrowcliffe handing the Flame to Kath Fox, 
Chairman of the N.E. Wales Area Committee; 
The Flame arrives at Sheffield Speedway 
track on the back of a bike; the Flame arrives 
at No Limits by super motor trike; Stafford 
League of Friends receives the Flame; Candy 
Baker, Attend South West Regional Chair 

handing the torch to Brian, Chairman of 
Estuary League of Friends at Truro Cathedral; 
Survivors Helping Everyone receiving the 
flame; The Friends of Darlington Memorial 
Hospital; Pamela Morton, OBE sailing the 
Cathja with the help of Carl Kirby-Turner; the 
Friends of Queen Mary’s Hospital; the Blood 
Runners bringing the Flame into Cavendish 
Square for the Diamond Jubilee event.
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Award winners Attend news

Attend 500 young volunteer: Robert Tomlin, 19

Before he joined the Attend 500 young 
volunteers project, Rob had a history of 
volunteering at the 4Youth Juice Bar, initially 
helping out while he was excluded from 
school - painting and helping to do up the 
building. Rob was made homeless, but it 
didn’t stop him volunteering and with the 
support of his colleagues at 4Youth, found 
himself a place in sheltered accommodation.

Since he started volunteering through 
the v funded project, Attend 500, Rob has 
totalled over 400 hours volunteering. He 
has learnt a range of new skills by getting 
involved with fund-raising events including: 
preparing and displaying food and drink at 
promotional events, dealing with customers 
and partners and getting their support for 
fund-raising activities.

Rob is using his experiences to help others 
and is getting involved in some basic youth 
work; mentoring other volunteers on the 

project and helping them develop their 
own ideas, solve problems and decide their 
own futures.

Rob was part of the team of young 
volunteers at the Attend AGM who helped 
out at the Innovation Workshop and 
conducted surveys. Rob and a group of 
young volunteers from 4Youth are regularly 
involved in training events for Member 
groups on how to recruit more young 
volunteers to their projects. 

Steve Procter, of 4Youth says: ”We are proud 
of all Rob’s achievements, he has overcome 
many difficulties to achieve things he once 
thought impossible. Rob’s confidence has 
grown massively and he had begun running 
a disabled adults night which is attended by 
around 20 adults. 

His success as a volunteer has led to us 
assisting him to enrol at college as an 

apprentice in catering and to offer him an 
apprentice catering position.” 

With the project’s support, Rob now has 
fixed accommodation and has a very 
settled home life. With 4Youth’s support he 
successfully raised funding to purchase a 
moped which will allow him to continue to 
volunteer whilst at college.

Rob poses with a sculpture made by the Friends of Cathja at Attend’s 60th AGM

Grant has been volunteering at Radio 
Addenbrookes for just over a year. He 
developed an interest in music during 
his school years and became a proficient 
drummer and self-taught guitarist, pianist 
and bass player. At Cambridge Regional 
College, Grant studied music and formed a 
band, Set Light The Sky, which he still leads, 
playing gigs at local venues.

While waiting for his career in music to 
take off, Grant works in a supermarket near 
his home in Royston. His introduction to 
volunteering was at the suggestion of a 
family friend who picked up on Grant’s 
musical interests and also recognised his 
gift for freely chatting with a wide range 
of people. “I can pretty much speak for 
England,” says Grant. “I went along to the 
interview where I was with about 10 other 
people who had also applied to join Radio 
Addenbrookes. I heard they went round 
on the wards collecting requests; I thought 
that was a really good job to do. Seeing 
the patients who are listening to you is 
such a well earned achievement and to be 
respected by the patients (just for coming to 
see them) is a great feeling. I tried my best in 
the interview and was accepted by Richard 
Saunders, manager of the radio station. I was 
over the moon. I was trained by the hosts of 
other shows on a Wednesday night, sitting 

in on their shows. After a while, I picked it 
all up and was invited to present my own 
show at 7pm-8pm with Emma Whitton, who 
joined a few months after me’.”

Reflecting on his time volunteering at the 
radio station where he has achieved a vfifty 
Certificate, Grant continues; “I have learnt 
so much from Radio Addenbrookes, about 
artists in the charts 20 or �0, maybe even 
50 years ago and I have got a lot more 
confidence, from being on the microphone 

and speaking with others around me, which  
has helped me in life and gigging with  
my bands. 

A year down the line, I feel I have come a 
long way with Radio Addenbrookes.  
I would love to thank everyone at Radio 
Addenbrookes for everything they have 
done for me and especially taking me on. 
It’s an honour to be volunteering with great 
people and a great station. So thank you.”

Attend 500 young volunteer: Grant Tuffs, 20

Grant Tuffs on air at Radio Addenbrookes.

May Watt: Super Secretary

May Watt was the first secretary of the 
League of Hospital Friends in St. Andrews 
and has been behind all the work of the 
League since it was formed in 1986. 

The big event of this year was the opening 
of the new Community Hospital. The 
expansion in hospital service has brought 
the League into contact with Dermatology 
and Kidney Dialysis services. This means 
that May is now on first name terms with 
new staff. She keeps the Committee briefed 
on the terminology of equipment as she 
explains the Photo-therapy cabinet to be 

supplied to the Dermatology Department, 
or the patient lift for Physiotherapy, or the 
special chairs and exercise machine for the 
Kidney Dialysis patients (to mention a few  
of the latest projects). 

If the League of Hospital Friends has come 
to mean something locally, this is due 
largely to the personality, efficiency and 
efforts of the Secretary May Watt.  Admired 
equally by colleagues and staff, her gift for 
networking and friendly approach have 
opened doors and made new contacts 
where she and the League are always welcome.     May raising money outside a local supermarket.

The Attend 500
For more information on the Attend 500 
project for young volunteers, visit:  
www.attend.org.uk/attend-projects
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Attend news

The winners of the Attend Innovation Awards

The Innovation Awards were set up 
to recognise groups who have found 
interesting new ways of recruiting younger 
people as volunteers or developed an 
exciting new project to make the best of 
the younger people they have volunteering 
with them.

Looking towards the next 60 years of Attend 
makes it clear how important the role of 
young volunteers will be. So, the 60th Attend 
AGM was the perfect time to present the 
winners with their prize cheques.

The breadth of projects nominated 
impressed the judges. It is clear that 
volunteering is alive and kicking among 
young people in the UK.

Most Innovative Project 
Community Link Up’s partnership Drama 
Project: Mind the Gap. 

This project brought together pupils with 
learning disabilities from Shaftesbury High 
School and volunteers from Heathfield, a 
high achieving private school, in a drama 

workshop on independently accessing 
public transport. We were particularly 
impressed by the fun nature of some of  
the outings and the apparent friendships 
that developed between the young people. 
It is clear that both sides learnt a great deal.

A cheque for £700 was collected by Ranu 
Mehta from Community Link Up and 
participating students Radia, Mark Francis, 
Hilda Kwafo Akoto and Krishni Muruga. 

Runner Up
League of Friends St Mary’s Hospital, 
Portsmouth: Recruiting New Friends in  
New Ways.

This project brought in young volunteers 
from local colleges, universities and the 
probation service to carry out a range of 
tasks in the three hospital shops and the 
trolley service whilst building competencies 
in a variety of skills useful in the job market. 
We felt that this award was particularly 
appropriate for the intergenerational 
element of the project – the older, longer 
serving volunteers shared their knowledge 

and skills but were also receptive to new 
ideas. The young volunteers made a DVD of 
interviews of the volunteering experiences 
of the older friends.

Commended
Carillon Radio

This project is working towards developing 
a community radio strategy for North 
West Leicestershire.  Young people have 
been involved in radio broadcasting, 
coffee shop management, ward visiting 
and fund-raising. Of particular note is that 
unemployed volunteers and volunteers with 
learning disabilities are well represented in 
this project.

Clockwise from top left: First prize. Community Link Up’s Drama project. Alison Earle and Pamela Harris of St Mary’s League collected a prize cheque for £�00. 
Simon Needham, Regional Chair of Attend collected the certificate on behalf of Carillon Radio. Photo by Ramon Andarias

Want to attract young volunteers?
There are information sheets on working 
with young volunteers in the members 
only section of the website, along with 
information and ideas on how to attract 
and engage young volunteers. 

www.attend.org.uk

The winners of the Attend Retail Awards

Across the UK there are over �00 Attend 
member retail outlets in hospital and 
community locations. Every day, volunteers 
and paid staff rise early to receive deliveries, 
stack shelves, load trolleys and boil kettles, 
readying themselves to serve patients, 
visitors and staff. As they go about these 
tasks, freely giving their time, their activities 
not only raise much needed funds for the 
charities work, but their friendly smiles and 
listening ears provide a priceless service in 
making a hospital a more friendly, human 
place to visit and work.

Highest Average Weekly Retail Volunteering 
Hours Award
Queen Alexandra Hospital League 
of Friends. With 246 hours of retail 
volunteering a week in their café and shop.

Retail Volunteer of the Year Award
June Webb volunteers in the shop at Friends 
of Moorfields Eye Hospital, London.

Young Retail Volunteer of the Year Award
Robert Tomlin aged 19 who volunteers at 
the 4 Youth Juice Bar, Clithero

Paid Person of the Year Award
Martin Butler from the League of Friends of 
the Royal Berkshire Hospital.

WOW! Factor Awards sponsored by Blow & 
Scrimshaw Shop Fitters
The winners of this award were the League 
of Friends of Nuffield Orthopaedic Centre.

P&H Retail Outlet of the Year sponsored 
by Palmer & Harvey Mclane Ltd Deilvered 
Wholesalers
Colchester League of Hospital and 
Community Friends

The Youth Theatre project collected the 
Philip Lawrence Award from Secretary of 
State for Children, Schools and Families,  
Ed Balls. The Glamourous awards ceremony, 
held at BAFTA in London’s West End, was 
hosted by Newsreader Sir Trevor McDonald. 
Sir Trevor said, “I think this is fine work. 
I particularly like the involvement of 

young people with disabilities.” Haringey 
Shed Youth Theatre work with young 
people, including those with disabilities 
or special needs. The young people gain 
skills, confidence and expertise in drama 
and musical theatre production. Their 
participation allows the young people to 
engage more fully in their community. 

The young people involved have a range 
of different abilities and backgrounds and 
working together allows them to mix and 
build social networks that reduce the risk of 
longer-term isolation. 

“Some people tend to view young people 
with horror and can only think the worst of 
them, but when they come to our shows 
and see how our young people support 
each other, it challenges their views,” says 
Lynne Hale, Executive Director, Haringey Shed.

Ed Balls, Secretary of State for Children, 
Schools and Families, said, “I congratulate 
the winners of this year’s Philip Lawrence 
Award for such fantastic work in their local 
communities. The projects demonstrate 
how young people are helping break 
down barriers between groups in their 
community. The contribution to the wider 
community is also helping them develop 
new skills and gain confidence. We should 
all be proud of today’s winners.”

The Awards were set up in memory of Head 
teacher Philip Lawrence who was murdered 
outside his school 14 years ago. So far, 
they have recognised over 1000 young 
people aged between 11 and 20 in over 80 
communities since 1997. Winning projects 
receive £1000 and become members of the 
Philip Lawrence Awards Fellowship offering 
training and support to further their work.

Haringey Shed Youth Theatre perform. Photo by Colleen Stretch

Winning performance from Haringey Shed

Attend news
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Attend Honorary Life MembersAttend Honorary Life Members

Meet our new Honorary Life Members

Photos by Ramon Andarias,

Terry Bishop

Terry began her involvement with Attend 
as a member of staff; she was appointed 
Regional Development Manager in 2000. 
She spent five happy years working with 
groups in the South East of England 
developing Regional Committees and 
encouraging people to participate more 
with the National body.  

She came to this post after being a 
Volunteer Centre Manager for Hart 
Voluntary Action where she was particularly 
involved with Training and Development 
work. Through this she came in to contact 
with Home Start, a charity supporting 
families with children under five years old. 
She was keen to get more involved and 
became Vice-Chair of Trustees as well as 
volunteering on the fund-raising committee. 
Terry says, “I really enjoy working with 
organisations and being able to give a bit 
back. I particularly enjoy being involved in 
fund-raising. Organising and attending fund-
raising events is a great way to develop your 
social life. You meet so many new people.”

Terry’s post at Attend was temporary. 
When her five years were up she found it 

very difficult to leave, she had loved it so 
much. So, she was delighted to be asked by 
Margaret Walker to volunteer on the South 
East committee for Attend as Regional 
Secretary. “It was nice to be able to get back 
involved with some of the same projects 
I had been working on as a paid member 
of staff. I felt such an affinity with the 
organisation and really didn’t want to leave.”

When asked what it meant to her to be 
made an Honorary Life Member, she 
said, “I’m absolutely tickled pink! It means 
everything to me. It’s like coming back to 
the family. All those years of working with 
groups was really something special.”

“What would I like to see Attend achieve 
in the next 60 years? Well, basically I think 
we will go from strength to strength. I’d 
like to see Attend as the first name people 
think of when thinking of health volunteers 
and to see nationwide recognition for the 
extraordinary work done by our volunteers. 
I’d like to see Attend continue to adapt to 
meet the changing health needs as they 
have always done. We should encourage 
even more community groups to take 
advantage of the benefits of membership 
and keep on broadening out services to 
support our members.

If you are thinking of volunteering with 
your local Friends group, do it. You really 
can’t find a better sense of fulfilment. 
Volunteering allows you to feel a real pride 
in your achievements. There is no better  
way of gaining new skills or of meeting  
new people.”

Honorary Life Membership is awarded by the Trustees to individuals who have made a sustained and 
significant contribution to the work of Attend. To celebrate our Diamond Jubilee and to recognise their 
outstanding work, we welcomed the following extraordinary people into this special capacity.

Douglas started volunteering in 1986. His 
partner was manager of the local hospital 
team and the hospital was keen to set up 
their own Friends group. Douglas agreed to 
become Secretary. The Friends organised 
many fund-raising activities to buy new 
equipment for the hospital and extra 
comforts for the patients and staff. Douglas 
helped to organise jumble sales and coffee 
mornings. The Friends were members of 
the National Association of Hospital Friends, 
and Douglas got involved with the building 
up of the Scottish Association.

“There’s a great sense of camaraderie with 
the rest of the committee and with the staff 
and patients. 

It’s a great privilege to be made an Honorary 
Life Member, I’m very honoured. I hope that 
Attend will go from strength to strength 
over the next 60 years and will continue to 
influence Government policy in health and 
social care.

To anyone thinking of volunteering with 
their local group: Please do it. You will get a 
lot out if it; new friends and the satisfaction 
of knowing you are helping people.”

Douglas Clark 

“In 1994 I was asked by my GP if I would 
join the council of the Friends of Blandford 
Hospital to represent the school at which I 
was teaching. The chairman, Frank Pike, was 
an enthusiastic representative of Attend. 
He was keen that all council members 
were actively involved and asked me to 
try volunteering in the hospital myself. 
However, one GP was keen that we set up 
a befriending service for patients being 
discharged from the hospital. 

This scheme thrived and we found that the 
greatest need was for transport. We now 
have over 80 volunteer drivers and have 
a minibus able to accommodate three 
wheelchair patients. This has been the 
single most satisfying aspect of my work 
with the Friends.

In 1996 I was invited to become Chairman 
of the Friends. As a result, I was soon 
enrolled as a non-executive Director of the 
North Dorset PCT. This gave me a valuable 
in-sight into how health provision was 
organised and I made contact with key 
personnel. I became aware of the ‘politics’ of 
the NHS which has also helped us to adapt 

Peter Fale

to the ever-changing ways in which the  
NHS works. 

Although we still spend considerable sums 
on equipment and buildings, our activities 
have moved outside of the hospital. We 
support local GP’s and local groups involved 
in such things as prevention of drug use, 
and we participate actively in the Locality 
group which decides on the local health 
needs.

Attend invited me to Chair the network of 
Friends groups in Dorset. This has been 
a most satisfying and informing thing for 
me as it has stimulated not only a sharing 
of ideas, but also a spirit of co-operation 
rather than rivalry. In my opinion, this co-
ordinating role of Attend is one of its most 
important and effective.

Being made an Honorary Life Member 
of Attend has meant for me that the 

‘political’ power of the grass-roots, when co-
ordinated, has been recognised by Attend. 
This is an important message to convey to 
our member groups. I am, of course, also, on 
a personal level, proud and pleased to have 
been recognised.”

Gerda Rumsey

Gerda arrived in England in 1948 with her 
new husband. She had met him while she 
was working at  the British Army’s 2nd 
Infantry Division in Hilden near Dusseldorf. 
Soon after her arrival she became heavily 
involved with the Women’s Institute; she 
was made President of two of her local 
Institutes. The majority of this volunteering 
took place while Gerda was also busy 
bringing up her children and her grand-
children, but that didn’t stop her helping to 
set up an Over 60’s Club in her local village 
and serving as its Chairman for 11 years. She 
also served as County Secretary for Suffolk 
and on several committees in Essex.

Since ‘retirement,’ as she puts it, Gerda 
has become involved with Age Concern 
in Colchester and is now a trustee of 
Colchester Age Concern Rural. 

In 1998 she started volunteering at 
Colchester General Hospital the League 
of Friends became a limited company in 
2000 and Gerda is on the Board of Directors. 
As part of the Eastern Region committee, 
Gerda took part in the exchange visits with 
hospital volunteers in Pennsylvania, U.S.A. 
visiting the volunteers in 2001 and 200� 
and hosting return trips for the Hospital 
Volunteers in 2002 and 2004. Gerda also ran 
the West Bergholt Friendship Club, a group 
that meet regularly for lunch, quizzes and talks. 

At 81 she still does two regular weekly shifts 
at the shops and tea bars at Colchester 
General and Essex County Hospitals, and 
can be relied on to fill in wherever there is a 
staff shortfall. Gerda says, “I enjoy meeting 
people and being of some service to the 
local community, and I benefit from the 
physical and mental activity involved. My 
advice to potential volunteers would be 

– join the League of Friends and see how 
much you enjoy it!”
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Hannah Arbeid

Hannah was working for CSV went she first 
came in to contact with Attend. She was 
instrumental in setting up CSV’s Make 
a Difference Day; Attend was one of 
the partners. Attend invited Hannah to 
volunteer to run a workshop for Attend 
members at the 50th anniversary on 
Communications and Marketing. Hannah 
says of this introduction to Attend, “I thought, 

‘what a mad lot;’ but I really liked them,  
I really liked the atmosphere.” So, in 2006, 
when Hannah was no longer working for 
CSV, David Wood offered her a job at Attend. 
She organised events and travelled the 
country to reignite the passion for Attend 
in the member groups and encourage 
collaboration between groups.

Hannah first started volunteering in her teens 
on play schemes in the summer holidays. 
She soon put her volunteering energies 
into theatre, eventually getting paid 
positions. It was in theatre that she came 
across CSV and helped start up Make a 
Difference Day, helping build a very broad 
range of volunteers: there were Lesbian 
and Gay groups, Black groups volunteering 
alongside, initially resistant, Church groups.

Since then she has volunteered in a 
wide range of places. In Australia she did 
litter picking for Clean Up Australia, she 

volunteers in consultations at University 
College Hospital and at her local park, and 
helps out at the Special Needs school where 
her Partner, Sue-Ellen, works, taking the 
children on trips. Currently, her volunteering 
is focusing on Breast Cancer Haven, promoting 
the value of their work. She has been a 
keynote speaker for the charity which 
provides free support, information, 
counselling and complementary therapies 
to anyone affected by breast cancer.

“Volunteering is a powerful force; it offers 
a dimension of care and compassion that 
would be sadly lost. Volunteering is the 
last bastion of this. We all know Nurses 
just don’t have time anymore. My father 
was taken to hospital recently, he lay on a 
trolley for six hours. Nobody came to speak 
to him, nobody offered him a cup of tea or 
drink of water. It would have transformed 
his experience if there had been a volunteer 
available to give him a cup of tea and check 
he was comfortable,, or just to say, ‘don’t worry, 
you haven’t been forgotten, the Doctor will 
be with you as soon as they can.’  My own 
experience in hospital is that where there 
are volunteers it’s wonderful, they come by, 
offer to cut your hair, bring you books to 
read, go to the shop for you. It really makes 
a difference just to have someone come by 
and care enough to do these things.”

Having been involved with the League of 
Friends of Patrick Stead Hospital for years 
and being made Chair of East Region, Jean 
would regularly get together with members 
of other Leagues in her local area. The East 
Region, being largely a rural area, has great 
problems with transport links, so Jean was 
careful to ensure the Regional Committee 
held events and meeting all over the Region 
to allow everybody the chance to attend. 

“I have a theory about how I got involved in 
volunteering,” says Jean. “ I was a Girl Guide;  
volunteering is a large part of being a Guide. 
That was in the 1950s. There’s a widening 
age gap now in volunteering. There are 
lots of young people who do get involved, 
but there just isn’t the same culture of 
volunteering any more. During the War, you 
all had to help each other out.

I like getting out among people. 
Volunteering allows you to get involved 
with all sorts of people, both the people 
who volunteer and the people you help. 
Receiving the Honorary Life Membership 
award means recognition, not only for me, 
but for all the groups I’ve been involved with. 

All the Leagues are very independent. They 
are proud of their independence and of their 
locality, but it would be nice to link up in 
local clusters more to share experience and 
knowledge in a more direct way. We will all 
have to help each other out as we are facing 
a future with fewer volunteers. My League 
is looking into creating a Junior League to 
increase the number of volunteers. I think 
Junior Leagues are essential for the future.”  

Jean MacHeathHeather McNaughton 

When Heather retired from her role as a 
Psychiatric Nurse she knew she wanted to 
continue helping people, so, about 12 years 
ago she started going to the Friends of 
Raigmore Hospital meetings. She knew all 
about the Friends because her husband 
was the Treasurer. He knew she would enjoy 
helping with the group’s fund-raising 
activities as much as he did. Heather got 
involved in cake stalls, fund-raising dinners, 
charity auctions and everything in between! 

Eventually, Heather was asked to join the 
Committee and from there was elected as 
a Regional Officer for Attend. “In this role I 
was able to liaise with other volunteers and 
also give them advice and help regarding 
setting up their groups and joining Attend. 
After a few years the idea of a Scottish 
branch of Attend was mooted, and I 
embraced this concept enthusiastically. 
Attend Alba|Scotland was born.

“The way I became involved with the League 
is quite unusual. I worked as a Business 
Manager and thought I was fighting fit. 
However, I suffered four totally unexpected 
and huge heart attacks in the three weeks 
just before Christmas 1989 and was flat 
on my back with a very uncertain future. 
Someone signed me up as a Queen Alexandra 
Hospital (QAH)  ‘Friend’ during this time. 
Several months later, after convalescing and 
returning to work part-time, I went along to 
a meeting to see what the League was all 
about. They invited me in and immediately 
elected me as their new Chairman!” 

The Victorian block of the Hospital housed 
about 200 elderly patients across 1� wards, 
some of which provided continuing care for 
patients who had ‘lived’ there for nearly a 
decade. There were over 200 staff but no 
facilities to even get a cup of tea. Tony 
arranged for The League to set up a Coffee 
Shop in the hospital and convert their League 
Meeting Room into a Charity Shop. The 
League organised a variety of events for the 
patients: coffee mornings, tea afternoons, 
music concerts, fayres, Christmas and Easter 
presents and an Art Group. Tony was also 
proud to help the visiting team grow from two 
to 20 volunteers to see patients who received 
no visitors. The team included three members 
of the Pets As Therapy (PAT) dog scheme. 

When he stepped down as Chairman in 2008, 
they were regularly donating £100,000 a 
year to the hospital.

“Working in a hospital puts life in perspective 
and investing 60 hours some weeks isn’t 
like real work at all. It has been so enjoyable.        
I have been lucky to have had an excellent 
team of Committee members and volunteers 
who have been extremely positive and 
supportive. Thank you, Attend, for this 
wonderful surprise.”  

For Tony, one of the most rewarding things 
was to watch nervous new volunteers mature 
and blossom into confident people and see 
them make new friends. They loved giving 
up their time to come help and, in return, 
got a lot back when seeing the smiles and 
receiving thanks from the patients and staff.

Tony Brereton

Sadly, shortly after this I found myself 
unable to continue volunteering. Despite 
my relatively short time in the sector I 
would actively encourage anyone with 
some time to spare to think of volunteering. 
People often think that they have to commit 
a great deal of time. In practice they will find 
that even the odd hour or two are greatly 
appreciated. 

From the beginning, I ‘gelled’ with the team 
in London and still enjoy some contact with 
them. I was surprised and delighted to be 
made an Honorary Life Member of Attend 
this year. For me, this means that I can still 
feel a level of involvement and know and 
appreciate all that is going on with Attend 
and its many member groups. The next 
sixty years? I would support and encourage 
young people to volunteer. They have so 
much to offer and they very much are needed!”
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I first started volunteering in 2000, when 
I retired from business. I was very aware 
that in retirement one needs something 
worthwhile to do and being involved with 
volunteering in a healthcare related 
organisation really is very rewarding. I got 
involved with Attend through the Friends 
Of Brighton & Hove Hospitals, of which I 
was Chairman from 2000 to 2006.  In 2001, 
I became the Regional Representative for 
West Sussex and sat on the South East 
Regional Committee. 

As Chairman, I was determined to ensure 
that as a fund-raising charity, we could 
demonstrate to potential donors that not 
only were we doing good work, but also that 
the organisation was efficient and effective 
in the way it organised itself and used its 
grant aid.  

It gave me great pleasure to work with other 
volunteers who were similarly highly 
committed to their task.  I also enjoyed the 
privilege of being involved with healthcare 
professionals, who otherwise would have 
not received the new, innovative items 
of equipment that we purchased for them, 
which they tell us make a real difference to 
the treatment of their patients.

Being made an Honorary Life 
Member means a great deal as it is a 
serious acknowledgement of what one has 
done - without ever thinking about whether 
it would lead to such recognition. I would 
strongly encourage anyone to volunteer, as 
it will almost certainly be full of satisfaction 
and bring rich and rewarding experiences.

David Bowden

In the mid 1990s, I was asked by my friend,  
the then treasurer Sir William Wells, to serve 
on the Board of Attend. I think they were 
looking for people with hands-on business 
management experience to help redraft the 
constitution. So I volunteered my years of 
experience gained in Property Development 

It was a great committee to serve on, 
chaired by Oliver Rowell. Oliver did all the 
work and I bought the lunches! The new 
constitution seems to have worked and I 
like to feel that we helped the league take 
a fresh look at itself and move forward. The 
subsequent work done, however, has taken  
Attend far, far ahead.

Robin Tomkins
I was stunned and amazed to be made an 
Honorary Life Member. What would I have 
got had I really done something worthwhile 
for The League? I am a very proud man 
if I have been able to help a fantastic 
organisation in any small way.

What would I like to see achieved in the next 
60 years? Better recognition of the fantastic 
service given by so many dedicated people. 
Also, the encouragement of a desire to work 
for others without personal financial gain. 
Do not leave everything to Nanny State.

To potential volunteers: Go For It and you 
will find comradeship and appreciation 
beyond your wildest dreams.

“My first volunteering efforts were very 
minor – helping at my son’s school as a 
classroom assistant. But, this gave me an 
interest. After the children were older I ran 
my own shop and when I closed it I felt I 
needed to stay involved with the public in 
a worthwhile and useful way and started to 
volunteer at the local Community Hospital. 

I started off working behind the tea bar, 
serving the Hospital’s staff, patients and 
visitors. From there I became Fund-raising 
Chairman and on to Constituency Member.  
I was made Regional Chairman for Attend in 
the East Midlands.

My volunteering now consists of many 
aspects. I sit on committees, sometimes as 
Chair, I am a Trustee and Director on both 

Leagues of Friends and also community 
based committees, particularly Mansfield 
and Sutton, Newark and Bassetlaw Leagues 

Volunteering gives me the chance to meet 
and work with so many different  people. 
If I can do anything to help or comfort 
someone with a smile or tell a joke for 
someone who is feeling low, that makes it 
all worthwhile. It is wonderful to be able to 
offer someone help when it is needed.

To become an Honorary Life Member of 
such a great association is an amazing 
accolade. Most of us work at voluntary 
jobs without any thought of praise, giving 
our time and the goods we provide for 
fund-raising events as volunteers pure and 
simple. But to be shown the appreciation 
of Attend for all the years of voluntary work 
I have done is really appreciated and I am 
very grateful. 

Over the next 60 years we need to focus  
on the recruitment of younger people 
into volunteering. I know this is an often 
repeated phrase, but it is most important 
for the future of volunteering. It is great to 
see a mix of different age groups working 
together for a common goal.

I’d like to see more praise being given to all 
volunteers, no matter what they do – from 
tea-trolley dolly to Chairman.”

Faith Humphries

My involvement with Attend and the 
League of Friends started way back in the 
distant past, when I bought a programme at 
a local fete and found I had been enlisted.

I was working full time but, on occasion, 
I would help with the shop and trolley 
service; gradually you find yourself elected 
on to Committees. I was on the Executive 
Committee and various Sub-Committees.  
At that time, the National body was based 
in Colchester, and so, as the local group, 
they would use us as guinea pigs for various 
ideas. “How many tea towels can you sell in 
a week?” that sort of thing.

So, I got involved in their committees too. 
I was on the Eastern Region committee 
with Jean MacHeath and eventually took 
over Chairmanship from her. The biggest 
problem in the Eastern Region is geography. 
It is a big region; with a long way from 
the north of the region to the south and 
a lack of clarity about where the western 
boundary is, it is hard for people to travel 
across the rural areas. We worked hard to 
get as many Leagues as possible to come 
to gatherings and to talk to each other. 
With Jean, I helped set up regional awards 

and annual get-togethers to encourage 
communication and interaction between 
the local Leagues. 

My volunteering has become a way of life. 
If you have had a busy business career, as 
I did, when you start to retire you’ve got 
to keep up the social intercourse. It is easy 
to become isolated if you are not careful. 
When I retired I found that you have to 
create a new life for yourself. Volunteering  
is my reason for getting up in the morning.

I would encourage anyone thinking of 
volunteering to do it. It is a perfect way to 
use your time gainfully. It gets you out and 
meeting people and making friends.

There are lots of single volunteers; whether 
they are spinsters, widowed or divorced, 
volunteering is a way of being together. 
We try and create a club atmosphere, we 
run a lot of social events. We throw parties, 
have coach trips to go shopping or visit 
the theatre. The employees of the hospital 
are welcome to come along too, so these 
events are a great time for cross fertilization 
of ideas. And it all helps to spread the word 
about the Friends.

Joyce first got involved through the WI 
when she was President during the 70s.  

“As an Institute, we helped with small  
ward requests for a hospice for children  
and adults with learning difficulties.  
I volunteered on the Committee because I 
felt I had the time, something to offer and 
was needed, as they were very short of 
volunteers at the time. I could perhaps help 
the patients who found it difficult to help 
themselves.

I was lucky to have acquired a very strong, 
hard working, dedicated committee. We 
raised money in many ways. We held 
jumble sales, bridge evenings, car boots 
sales, cheese and wine evenings, Christmas 
fairs, garden parties, flower arranging 
demonstrations, horse racing evenings, 
musical evenings, street collections and 
used many other ways to raise money.

With a hospital for people with learning 
difficulties, the enjoyment comes from the 
look on their faces. I loved seeing them 
enjoy their Christmas presents. One on my 
list always wanted a spinning top, even 
though it would soon be broken! Tops 
were difficult to find one year, but when I 
eventually did and took it to the hospital, 
the sheer joy on the man’s face almost 
reduced me to tears. There was so much 
pleasure in working together, the sense of 
achievement and the patient’s reactions.

I feel very honored to have been given 
this award but think it is a pity I can’t give 
a little piece each to the other committee 
members, who helped to make our 
achievements successful.”

Advice to a new volunteer: “First of all 
you must be; fit, energetic, cheerful and 
patient! Find out all you can about your 
local hospital and other volunteering 
opportunities, there are many different 
kinds, and find out what type of 
volunteering you would be expected to 
do. Above all, give your best and be as 
dedicated as if it is a paid job with hours 
unspecified! If you want to feel needed 

– then volunteer!”

Clive Fletcher Joyce Rutland
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Susanne was Attend’s Regional 
Development Manager for London and the 
East of England, where she played a vital 
role in developing innovative new member 
groups and projects. She was involved with 
the Attend 500 project, which encouraged 
young people aged 16-25 to volunteer in 
health and social care, offering 500 new 
volunteering opportunities in a wide range 
of activities. She was also actively involved 
in establishing initial and ongoing contacts 
with the Hospital Radio Association. She 
worked hard to try new ways of engaging 
groups from the community to Attend 
membership as well and encouraging  
new, younger volunteers.

“I was offered a job with Attend in my region 
after responding to an ad in my local paper. 
My background was not in hospitals or 
in the third sector and the role was new 
to the area so I was not taking over from 
anyone. After David Wood’s fantastic week 
of induction in the organisation, I was 
allowed to approach the role the way I was 
most comfortable with. What a privilege 
and fantastic opportunity! As I initially felt 
more comfortable with community groups, 
that is were I began. And many trials led to 
new exciting projects, members and ideas. 
I encouraged groups working with the 

disabled, people with physical disabilities 
as well as with visual impairment, to join 
Attend. I also tried to get animal groups 
involved. I focused on getting younger 
people involved, helping to set up groups 
giving support and training to under-18s in 
wheelchairs, and once they were older we 
encouraged them to become mentors. This 
is something I really enjoyed. 

I first started volunteering in 1981 for Riding 
for the Disabled. I had volunteered with a 
similar charity in Sweden, and when I moved 
to the UK, it was a great way of getting to 
know people, an opportunity to practice 
my English and have something to do in 
my spare time. I felt it was for a good cause 
and as I was a hands on helper I could see 
straight away the difference I was able to 
make for people. Not many things compare 
to a trip on a horse for a wheelchair bound 
person. The woods, mud and nature is often 
inaccessible but on horseback it was all 
possible. Getting soaked in the rain could 
even be a great experience shared. I was 
very lucky finding RDA early on where I 
could combine my skills and interest in 
helping others. It was a great introduction  
to volunteering for me. “

“The presentation of the award at the 2009 
AGM of Attend was a recognition of the 
long serving contribution at Local and 
Regional level for which I was very grateful 
and delighted to receive.

My active involvement in the Local 
Community as a member of the League of 
Friends and Attend spans 45 years, the last 
19 years of which as President of the Heanor 
Memorial Hospital League of Friends. I have 
also served as a Rotarian, - Past President 
of the Rotary Club of Heanor, a Governor 
of three local schools and Trustee of local 
charity organisations. This involvement in 
the Community has, over the years, assisted 
the Heanor League of Friends. We have all 
worked together and contributed towards 
a variety of activities including the Annual 
Gala and Parade, Garden Parties, fund-
raising events and other events throughout 
the year and at Christmas for the benefit of 
the Hospital patients.   

I have also served, in a voluntary 
capacity, the Hospitals in the County of 
Derbyshire, - I was appointed Regional 
Officer for Derbyshire in 1996 and Deputy 

Regional Chairman, East Midlands, in 
September 2000. I was also Vice Chairman 
of the Derbyshire County Association. The 
members throughout Derbyshire and 
Nottinghamshire have worked closely 
together by taking part in regular meetings, 
Training Events, Regional Conferences and 
the National Jubilee Conference held at 
Derby University in 1999.

From personal experience, my membership 
of other organisations has been beneficial 
in encouraging volunteers from other 
organisations to work together with our 
members. Also, by working together with 
other members and groups of Attend, more 
can be achieved, ideas exchanged and 
friendships formed.  

In recent years, it has been encouraging 
to witness the diversity of groups from the 
wider fields of health working together 
under the banner of Attend.

Diversity and working together is the key 
to success for Attend. The continuation 
of this policy will pave the way for Attend 
membership to flourish and grow in the 
next 60 years.”

Stuart worked for over �0 years in the NHS 
and has always recognised the important 
contribution League of Friends made. He 
particularly built a strong relationship 
with Brighton Hove & Newhaven League 
of Friends over the 1� years he was CEO 
of the acute hospitals in Brighton. It was 
partly this connection that led to Sir William 
Wells inviting Stuart to become Honorary 
Treasurer of the former National Association 
of League of Friends in 2004. A key task 
was to work with David Wood and the 
Board to prepare the National Association 
on Hospital and Community Friends to 
become Attend.  As Treasurer, it was Stuart’s 
responsibility to ensure that the books 
balanced and to keep the money on track, 
which he did as well as working with the 
management team on a range of national 
initiatives. “It was hugely enjoyable and 
rewarding. I met with people from all over 
the country and found out what projects 
they were involved in.”

The team developed new services to meet 
the needs of the newer, more diverse 
groups Attend was attracting. Stuart 
was keen to support and represent the 
ever increasing diversity in volunteering 
groups. He was very aware that groups in a 
range of settings were making significant 
contributions to their local communities, 
working not just in hospitals, but with 
children, people with mental health 
issues, with learning difficulties and with 
older people. Stuart and the Board began 
working with the Department of Health 
on a variety of projects and supported 
the development of Attend training 
programmes.

“Every League of Friends, and they are all 
different, make a significant contribution. 
They are able to provide the little extras; 
personal contact and support to staff, 
patients, relatives and carers; extra 
equipment that otherwise just can’t happen 
due to financial and time constraints. 
Volunteers do a superb job, and I was 
pleased to be able to support them.”

Stuart WellingSusanne Curtis

“I got involved with Attend when I was the 
General Manager of Booker Cash and Carry 
at their Cwmbran Store. I was asked by 
the Chair of the local Learning Disability 
Hospital Llanfrechfa Grange, if I would care 
to join them and take on an active role. I was 
made Secretary of the League of Friends 
at the Grange. Years past, then, in 1990 the 
Care in the Community policy meant many 
Learning Disability Institutions dramatically 
reduced the number of patients living in 
hospitals and instead encouraged people 
to live independently. We decided to form 
a Sub-committee to follow our ex-residents 
into the Community. We visited voluntary 
sector groups, Rotary clubs, W.I., surgeries, 
churches, chapels and schools and arranged 
for us all to work together to help former 
residents integrate into their new way of 
living in the communities.

We formed a partnership with Social 
Services of Caerphilly County Borough 
Council. By doing this we had the support 
of Carers and Support Workers who were 
there for our clients when they needed help. 
This has proved very successful now for 
almost 20 years. We have projects within 
the community where our clients go on 
a weekly basis. We have a garden project, 
Windy Ridge, where clients are trained in 
healthy living, healthy eating, cooking, first-
aid and how to socialise.

We also have a number of clients doing part 
time jobs with major stores and councils 
in the area. Some go to College and are 
learning IT. We support them every day and 
have regular trips and parties, and some of 
them like to go to Church or chapel.

Our necessary concern is “What happens 
when Mum and Dad are not here or no 
longer able to support their grown up 
children with learning disabilities?” So, 
we are busy teaching them to live as 
independently as possible, with the help of 
local services, authorities and colleges.

We have committed ourselves to helping 
people with learning disabilities live 
independently within the community.  
We are one big family.”

Noel Young
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Andrew Andrews for his work as a  Board 
Member from 2006 to 2008. He volunteered 
in Head Office providing legal advice and 
assisted in training sessions for member 
groups.

Dorothy Bartlett has been a long serving 
member of Saffron Walden Community 
Hospital League of Friends since 1975 and 
became its secretary in 1995. She also is 
the founder and member of Mothers Union 
Saffron Walden/Ashdon.

Judith Corcho, as a co-opted Board 
member, brought valuable experience and 
knowledge of the Criminal Justice System 
and BAME groups to the organisation.

John Davies, in 2002, led the design of an 
appropriate constitution which makes the 
organisation what it is today.

Stella Jenkins is very well known, liked and 
respected by all the groups in Cornwall. 
Currently, she is at the forefront of 
fundraising for a new x-ray machine for 
Newquay Hospital costing £250,000.

Sue Norman was Chairman of the newly 
formed Attend, where her characteristics of 
clear thinking and strong sense of purpose 
marked her time with the organisation.

June Whittaker was Chairman at Shropshire 
County Association and The Friends of 
the Royal Shrewsbury Hospital. Currently 
June is President of the Shropshire County 

Association and has represented Shropshire 
Friends over many years.

Mike Cable held a number of positions while 
with the organisation, from Project Officer 
to Deputy Chief Executive and his creativity 
and enthusiasm led to the piloting of many 
initiatives for the organisation.

Ron Eager played an important role on 
reawakening interest in a Regional 
Committee in both the North East and Yorks 
and Humber areas.

Colin Goodwin was a committed Regional 
Officer in the North West region who 
provided a much needed link to local 
groups and whom is an exemplar of good 
practice.

Award winners

“I first got involved with Attend as a Junior 
member of Clatterbridge Hospital League 
of Friends in January 1968. A member of 
the main committee, Mrs Eileen Wright, 
encouraged a group of 14 of us, who were 
friends, to get together and start a Junior 
Committee. Since then I have been involved 
in a wide range of activities.

One of my first major fundraising events was 
organising a sponsored walk along the M5� 
Motorway prior to its opening in 1971, which 
provided funds for a children’s playground 
at the hospital. In these early years, I would 
often help on the main committee with 
discos, stands at the Cheshire show, big band 
concerts and fancy dress dances.

David Waller

Honorary Life Membership awards were also received by: 

I was appointed Honorary Secretary in 1977 
and was involved in organising minutes of 
meetings, the preparation of the Annual 
Reports and the Annual General Meetings. 

In 1980 I became Chairman of the League 
and continued my close involvement in 
fundraising events for the hospital, which in 
turn provided numerous amenities for the 
patients and staff at the hospital. In 1985 I 
retired as Chairman but became Honorary 
Secretary again in 1989. 

In 1991 I retired as Honorary Secretary 
but continued to be very involved in 
all the activities of the League and the 
construction of a chapel in the grounds of 
the hospital with the League contributing a 
substantial amount to funds. I was elected 
as a Deputy Chairman of the Merseyside 
Association of Hospital Leagues of Friends 
in 2002. I was made Vice President of 
Clatterbridge Hospital League of Friends, 
but retired in 2009, after 40 years.

In the future I would like to see an emphasis 
on younger people getting involved in 
many kinds of activities, which I am sure they 
would find useful in their chosen career. “

24th March 2009 was exactly 60 years to the 
day that Attend was formed. We marked the 
occasion with a special ceremony with the 
League of Mercy. The League’s Sir Robert 
Balchin presented 15 Attend Volunteers 
with the Order of Mercy. Afterwards the 
recipients travelled by Open Top London 
bus to the London Eye where they enjoyed 
a glass of champagne in a private pod. 

Later in the year, in July, all the recipients 
were back together again for the official 
League of Mercy presentations at Mansion 
House. After lunch  in the conservatory at 
Attend’s head office building in Cavendish 
Square, they set off. Along with some of the 
best volunteers in the UK today, the Attend 

Order of Mercy winners celebrate in style

Volunteers met up with Sir Robert Balchin 
once more to be presented with the Order 
of Mercy medal. Congratulations to all the 
recipients!

The winners were:
Jeanne Nichols, Kathy Sheldon, Kathleen 
Fox, Margaret Parr, Joan Driver, Pauline 
Spratt, Rose Reid, Clive Fletcher, Connie 
Foster, Alan Charlton, Candy Baker, Eric 
Allen, Faith Humphries, Phil James and 
Pamela Morton.

The Order of Mercy winners on the London Eye. Below: Sir Robert Balchin and Peter Green prepare the brooches and medals for presentation. Photos by Sean Michael

Award winners
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Attend news

be closely linked to Attend’s head office, 
the group will be in a great position to 
be able to get involved with all Attend’s 
many member groups. We will be able to 
offer practical support to all Attend’s 700 
member groups.”

Meet Attend’s new volunteers

Want to volunteer at head office or 
help start up the new Friends group?
We often have volunteering 
opportunities at Attend head office. 
We have volunteers working in every 
department of Attend; the Academy, 
Creative, Membership Services, 
Fundraising and Retail and in Office 
Services. 

 Visit our website:  www.attend.org.uk 
and click on the Volunteer At Attend link 
to see the latest role descriptions.

If you would like to help start up the 
new Friends group contact Stuart Day. 
There are opportunities in fundraising, 
mentoring and buddying, events and 
much, much more.  

Stuart Day Tel: 0207 �07 2870  
Email: stuart.day@attend.org.uk

If you would like more information on 
Attend ABI visit our website: 

www.attend.org.uk

Membership Services Volunteer

“I’ve been volunteering in Attend’s 
Membership Services department for 
about a month now. I started doing a couple 
of days a week and now I am coming in 
most days. I have been given responsibility 
for  researching potential new members.               
I am looking region by region. I find all the 
hospitals in a region, then all the groups 
associated with the hospitals, then start 
looking further out into the communities. 
I’m learning new skills and improving 
the ones I already have, learning admin 
programmes like Excel and Word in depth. 

I started volunteering as I am currently on 
Job Seekers Allowance, the benefits office 
have encouraged me to volunteer to gain 
experience and have found a couple of 
volunteering places for me before. I gained 
retail experience by volunteering in a High 
Street chemist. I decided that I could 
build on this experience and help others 
by volunteering in charity, so I started 

volunteering at Help the Aged in Kentish 
Town. I worked in their shop, helping 
with the donations of clothes and goods 
and keeping the shop clean and tidy so 
customers could find what they were 
looking for. 

I chose to volunteer at Attend because 
I want to gain experience in admin and 
finance and as Attend is made up of quite 
a small team I have the chance to get 
involved in many different things. There’s 
always someone I can help out and it’s a 
relaxed environment to work in.

I guess it depends on what your goal 
is, what it is you want to achieve as to 
whether volunteering will benefit you. I’m 
hoping the office experience I am gaining 
will help me get paid work, volunteering 
proves to an employer you can do a job. My 
ideal would be to find an employer who 
will allow me to continue my studying.               
I’d like to complete my Intermediate Level 
Accounting course.

There are different reasons for volunteering 
and different things you can get out of it; 
you can volunteer to gain experience and 
skills, to help your community, to show 
gratitude or to help a family member.             
I suppose anyone could volunteer, all you 
need is a bit of spare time.” 

Attend news

Lisa Edge, Attend Creative 
Volunteer

Lisa used to work as a 2D and �D Designer 
at the Verulamium Museum in St Albans.  
Lisa designed around four exhibitions 
a year depicting everyday life in Roman 
Britain and worked on the installation with 
professional Art Technicians. 

“I still keep in touch with them,” she says,  
“But it seems miles away now.” Lisa had a 
stroke which left her with an Acquired Brain 
Injury (ABI) and she found it hard to return 
to her old job and so, took early retirement. 

Through Attend ABI, Lisa started volunteering 
in Attend’s creative department. She has 
been designing posters, brochures and 
leaflets for Attend. Lisa was responsible for 
the Many Historical Faces of Pamela Morton, 
the Attend Chair, that many of you will have 
seen at the AGM. She also came up with the 
design for this year’s Attend Christmas card.

Lisa has been volunteering in Attend 
Creative for four months. “It’s absolutely 
stunning,” she says “I’m learning a good deal 
by working with Matt. I’m really enjoying 
designing again and have enjoyed all 
the projects I’ve been set. It gives me the 
chance to keep up my skills. I carried on 
with my own work at home, but being in 
the office with Matt and Liberty and with 
Natasha, who was on secondment from 
John Lewis when I first arrived, is great. It’s 

building my confidence and self-esteem. 
I know I’m improving; it’s slow but it’s 
satisfying. I get to work on such diverse 
things, so I’m really keeping abreast of 
developments in design and IT. The work I 
have done, and the things I’ve learnt as a 
volunteer will be extremely useful and  
stand me in great stead for returning to  
the work place.”

Stuart Day, ABI volunteer

Stuart is volunteering with Attend ABI 
(Acquired Brain Injury).  Part of his role sees 
him setting up a new Friends group which 
aims to be a networking and support group 
for those with a brain injury and to raise 
awareness of the affects of a brain injury.

Stuart suffered a head injury three years ago.  
During 2008 he started using Rehab UK’s 
services.  When Rehab UK’s London offices 
shut down, Stuart felt very disappointed. 

“The services were of great benefit to me and 
I could see how much benefit they were to 
others as well. There is no other such service 
south of Birmingham, and yet there are 
very many people with an acquired brain 
injury in the south of England. Talking to 
David Sollis, who ran Rehab UK, when it was 
closing, I offered my time to assist any new 
venture to support people with an ABI.  A 
couple of months later he gave me a call 
and I jumped at the chance to get involved 
with Attend ABI.”

Meet Attend’s new volunteers

“Volunteering is very good for building up 
your self-esteem and confidence. This is 
crucial for someone with an ABI, or anyone 
who has been out of the work place, to help 
them get back into work. It is also a great 
way to give something back and help the 
community. But, I think confidence building 
is the biggest benefit of volunteering, and it 
really shows employers that you are serious 
about working and are keeping your skills 
up to date.

I think volunteering is misrepresented. 
Before I had my brain injury, I didn’t see the 
point, I thought, ‘Why should I volunteer if 
I’m not going to get paid and I don’t have 
the time?’ But I think more people should 
find the time. You can give so much back, 
but also you get to learn loads of new skills 
in return. Now that I am a volunteer, I can 
see the vast benefits.

In the early days of my injury, I was advised 
that volunteering would be good for me. 
My wife found out about a volunteering 
opportunity in Richmond Park. The 
Holly Lodge Centre offers children with 
disabilities a place to experience and learn 
about nature and the wildlife in the park.      
I volunteered to help with the gardening.     
I am extremely grateful to them. Not being 
able to work after my injury, I was becoming 
socially isolated. I also couldn’t drive or use 
public transport at the time, as I became 
nauseous and dizzy when things flashed 
by the window. Richmond Park is near to 
where I live, so I could walk to the centre 
and for the first time in ages get some 
physical exercise and then get the social 
interaction with the people there. It made 
me feel much better about myself.

I’m looking for people to get involved 
with the new Friends Group,” Stuart 
says. “The Friends group will contribute 
to the Attend ABI programme, in financial 
and non-financial ways and raise public 
and employer awareness of this hidden 
disability. In the future we hope to become 
a support network and provide buddies for 
those who have an ABI, sharing experiences 
with each other. As the Friends group will 

Lisa Edge at the Attend AGM. Photo by Gary Meyer.      Stuart Day, setting up the new Friends group.

New Volunteer Services Development Manager

“As Volunteer Services Development 
Manager, my role entails supporting the 
member groups and the Regional Chairs 
and encouraging their development, as well 
as acting as a focus of knowledge and a key 
resource on volunteer management.

Before joining Attend I was the Head Office 
Volunteers Manager at Breakthrough Breast 
Cancer.  I am also currently Chair of the 
Association of Volunteer Managers. Having 
an eight month old daughter means that 
I have little time to indulge in outside 
interests at the moment!  Golf is a game 

I used to play. Cryptic crosswords help to 
keep my brain cells ticking over, I have a soft 
spot for Star Trek and if ever I get the time 
I’ve an idea for a novel to write.”

Sean Cobley, Volunteer Services 
Development Manager Tel:  020 7�07 2575 
Email:  sean.cobley@attend.org.uk

Sean at his desk. Photo by Stuart Day
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Mr Anthony Gibbons, Audrey Houghton,  
Mrs Rita Kurz, Joyce Parsonage, Pat Daniels

The Friends of Chippenham Hospital:  
Mrs Joy Weston

League of Friends of the Churchill Hospital: 
Mrs Iris Webb, Mrs Delsie King, Mr Basil 
Hughes, Mr Peter Vickers, Mrs Jean Bamford, 
Mrs Pat Carr, Mrs Catharine Meek, Mrs 
Kathleen Hill

Cirencester Hospital League of Friends:  
Mr Norman Whereat

League of Friends of Clevedon Hospital:  
Mr George Little Jones

Colchester League of Hospital and 
Community Friends: Mrs Grace Thompson, 
Westley Sandford

Colwyn Bay Community Hospital League 
of Friends: Mrs B Thomas, Mrs P Williams, 
Mrs Nancy Owen, Mrs Olive Lewis, Mr Peter 
England, Mr Arthur Foulkes, Mr George 
Parton, Mrs Alice Robinson, Mrs Glenys-
Meriel Thomas

Friends of the Conquest Hospital:  
Mr J. Gordon McMillan, Mr J.A. Baker, 
Margaret Williams

Cornwall & Isles of Scilly League of Hospital 
and Community Friends: Mrs Jeanne 
Nicholls MBE, Cliff Shepperd, Rosemary 
Archer, Lorna Phillips, June Hingley-Hickson, 
John Sampson, Stella Jenkin MBE, Mrs Candy 
Baker, Allan Cooke, George Goodman, Joyce 
Oliver, Dr Ian Wort, Madge Sowden, Wendy 
Wallis, Molly Smith, Anne Russell, Audrey 
Johns, Babara Gales, Jo Coward, Lilias 
Chapman, Sandy Bartlett, Penny Truscott, 
Äse Smith, Crete Pooley, Joy Mitchell,  
Mrs Margaret Hopkins, Mrs Barbara Crabb, 
Anne Cornwell, Mrs Sue Atkins, Ann Davis,  
Dr Ken Whittle

League of Friends of Cossham Memorial 
Hospital: Mrs D Barnes, Mrs B Carter,  
Mrs E Coleman, Mr R Comley, Mrs J Connock, 
Mrs B Crew, Mrs G Davies,  
Mrs J Godwin, Mrs A Green, Mrs N Helps, Mrs 
M Howe, Mrs P Jenkins, Mrs C Kent,  
Mrs J Lloyd, Mrs O Martin, Mrs P J Milton, Mrs 

B Payne, Mrs R Quarman, Mrs I Reason, Mrs 
E Savage, Mrs E Sayers, Mrs C Smith,  
Mrs M Thompson (posthumous award),  
Mrs B Tippett, Mrs R G Tippett, Mrs K Wensley

The League of Friends of Crawley Hospitals: 
Mrs Laura Moffatt, Mrs Lesley Marginson, Mr 
David Hawkins, Mrs Celia Putland,  
Mrs Margaret Warrington, Mr Jod Arnold, 
Mrs Maria Hains, Mr Hasu Mehta MBE

Friends of Crieff Hospital: Mrs Heather Moir, 
Mr Alistair Anderson, Mrs Katie Buchanan, 
Mr Bob Farrell, Mrs Amdrel Gaskell, Mr Jim 
Laurie, Mrs Val Liggat,Miss Janet McEwan, 
Mrs Nancy O’Neill, Mrs Moira Browne

The Friends of Darlington Memorial 
Hospital: Edwin Hogg, Simon Rossinelli, 
Jean McNichol, Frank Benson

Denbighshire Infirmary League of Hospital 
Friends: Stephen H. Davies, Betty Morris, 
Dorothy G. Evans, Edna M. Ellis, Joan Green, 
Julie V. Thomas, Menna Jones, Nora Moor, 
Gwen Messham, Muriel Skilling, Sarah 
(Bessie) Owen, Marion Griffiths,  
Menna E. Jones

League of Friends of Derbyshire Royal 
Infirmary: John Potter, Carol Hithcock 
(posthumous award), Susan Rowlinson

Friends of Durham Hospitals: Mrs Mary Bell, 
Mrs Edith Ellsbury, Miss Maud Lowdon,  
Mrs Wendy Taylor, Mrs Jean Forster, Dorothy 
Scott, Ruth Turnbull, Margaret Thornhill,  
Mrs M Rolley, Mrs Mary Rees, Mrs Anne 
Bartle, Mrs V Richardson MBE, Mrs J Makin, 
Mrs M O’Connelly, Mrs E Buckley, Mrs O 
Bunn, Mrs N Guildford, Mrs M Peel,  
Miss A Hogarth, Mrs W Ward, Mrs A 
Crossman, Mrs J Dumighan, Mrs J Beavis,  
Mrs B Robson, Mrs J Kirby, Mrs E Bowyer, 
Mrs A Nicholson, Mrs R Wadge, Mrs M Carr, 
Mrs M Saville, Mrs W Wilson, Mrs M Wadge

The Friends of the Eastbourne Hospitals: 
Mrs Bo Phillips, Mrs Carole Naylor, Mrs 
Pat Fursdon, Mrs Mary Linihan, Mrs June 
Tickner, Margaret Mason

Elmbridge Community Link: Teresa A Collins

Friends of Epsom General Hospital:  
Mrs R. Brakell

Estuary League of Friends: Mrs A. Hacking, 
Mrs Audrey D’Arcy, Jacqueline Cummins, 
Mrs R. Fenwick, Mrs E. Hunter, Mrs Janet 
Macklin, Mrs E. Pascoe, Mr K. Simmons

League of Friends of Falmouth Hospitals:  
Mr Jack Condy

Freedomwheels: Mrs Freda Driver

Freeman Hospital League of Friends:  
Mrs Jean Graham, Mrs Mary Pattison,  
Mr Frank Saxby, Mrs May Walker,  
Mrs Gurmit Minhas, Mrs Irene Clough,  
Mrs Ella Wombwell

Friends of Gloucestershire Royal Hospital: 
Christian Campbell, Pamela Evans, Mavis 
Bennett, Jacqui Ingram, Heti Joseph, Ann 
Lennox, Ann Littleton, Ruth Murray, Peter 
Senneck, Joyce Nicholas, Mrs Genevieve 
Dancey, Mrs Lorna Eltringham, Mrs Jill 
Hurran, Mrs Carol King, Mrs Adelaide Lifely, 
Mrs Gill Mitchell, Mrs Alison Pexton,  
Mrs Sally Pullen, Mrs Christine Ratcliffe,  
Mrs Betty Salter MBE, Mrs Eunice Smith,  
Mrs Mary Street, Mrs Myra Williams

Good Companions of Holywell Hospital: 
Eirlys Howarth, Lil Evans, Pauline Reece, 
Wenna Dickinson, Vera Hopwood, Tom 
Hopwood, Ruth Parry, Megan Sibeon, Betty 
Marsden, Betty Winter, Bob Winter, Mr John 
Saunders, Mrs Jean Saunders

League of Friends of Gosport War Memorial 
Hospital: Mrs Doris Hern, Hon Ald.  
Mrs Frances Behrendt, Mrs Betty Carter,  
Mrs Nora Hancock, Mrs Vi Maunder,  
Mr Geoff Rushton, Mrs Peggy Goss, Mr John 
Ward, Mrs Chris Ward, Dr Philip Gray,  
Mrs Brenda Sharp, Mrs Betty Woodland,  
Miss Mary Tyrrell

League of Friends of Grantham Hospital: 
Robert Wall, Keith Langdale-Brown, Judith 
Potter, Rodney Keightley, Bernard Millhouse, 
Patricia Birch

The Diamond volunteers

Award winners

Congratulations to our Diamond Award winners!

The Diamond Awards mark Attend’s 
Diamond Jubilee and honour the 
contribution of volunteers in health and 
social care throughout the UK. More than 
900 long-standing, dedicated volunteers 
have been recognised with a Diamond Award.

Attend’s Regional Chairs are organising 
events at which the Diamond Volunteers will 
be able to get together, be presented with 
their certificates and share their experiences 
of a decade or more of volunteering. These 
events are planned to take place early next 
year and on the 1st March, 200 of the most 
inspiring Diamond Volunteers will be invited 
to a special event hosted by the Duke of 
York at St James’ Palace. These volunteers 
have been nominated by their local member 
groups and, it is our pleasure to publicly 
recognise them for  all their hard work.

The winners are:
The League of Friends of the Alnwick 
Hospitals: Mr Jack Deeble

Friends of Ashfield Community Hospital:  
Mrs Peggy Pollard

Avenue Child Contact Centre:  
Carole Hughes

Friends of Barking Hospital: Anne Wear,  
Mrs Connie Foster

Friends of Barnes Hospital: Miss Mary 
McNulty, Mrs Sheila Young, Mr Desmond 
Joseph McGinley, Mrs Doris Cordwell,  
Mrs Gina Howes, Miss Beryl Howard,  
Mrs Doreen Barham, Mr John Holmes

Basildon Hospital Community League of 
Friends: Phyllis Reeve, Mrs Chris Harrington, 
Mr Len Chesterman, Mrs Dot Knight,  
Mrs Rose Bamber, Mrs D Delanay,  
Mrs Lily Glasson

Bassetlaw Hospital League of Friends:  
Mrs P Farr

League of Friends of Berwick Hospitals: 
Barbara Herdman

Beverley Community Lift: Geoff Hunter, 
Doreen Robinson, Norma Hughes, Graham 
Grimes, Catherine Gilbride, Pat Martin, 
Michelle Wright, Christine Money, David 
Money, Barbara James, Derek Gordon, 
Bill Eddison, Austin Field, John Turner, Val 
Showan, Les Mendham, Joe Hakeney, Stuart 
Firth, Annette Clemenson, Peter Atkinson, 
Brian Adamson

Bridgnorth Hospital League of Friends: 
Pearl Bryan, Pam Smith, Jean Prior, Janice 
Moseley, Margaret Veal, Alison Foxall, 
Thelma Cofield, Beryl Bromley, Gladys Taylor, 
Mrs Brown, Lucy Morgan, Evelyn Jones, 

Audrey Trenchard, Pam Powell, Mrs Margaret 
Vern, Mrs Margaret Bray

League of Friends of the Bridgwater Hospital 
and Community: Mrs Mary Porter

Brighton & Sussex University Hospitals NHS 
Trust: Audrey Phillips

Buxton Hospital League of Friends:  
Mrs Mabbutt, Mrs Heptinstall 

Coalville Community Hospital League of 
Friends: Jim Thomas

Camborne Redruth Community Hospital 
Guild of Friends: Mrs C. Richards,  
Mrs D. Jeffrey

Cardigan Hospital and Communtiy League 
of Friends: Cllr Haydn Lewis, Mr Lynn John, 
Mr Alan Brown

Central Middlesex Hospital: Violet Aldridge, 
Robert Booth, Mrs Violet Crouch, Mrs Renee 
Eade, Mrs Emily Mason, Mrs Joan Shrimpton

Chalfonts and Gerrards Cross Hospital 
League of Friends: Mrs Rhona Fazakerley

The Friends of Charing Cross Hospital:  
Mrs Mary Teal, Mrs Joyce Hindley

Chester Childbirth Appeal: Mrs Cynthia 
Alcock, Mr Neil Berry, Mrs Margaret Binns,  
Mr R B Fitzsimmons, Mrs Kathleen Griffiths, 

1949             2009

Diamond Awards

Award winners
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The League of Friends of the City Hospital 
Nottingham: Mrs Joan Doubleday

Nottingham County Association: Mrs Faith 
Humphries, Mrs B Glass, Mr John Barran, Mrs 
Pat Barran, Peter M Green, Mr Hartshorn

Northern General Hospital League of 
Friends: Mary Croft

League of Friends of the North Tees Hospital: 
Mrs Enid Watson, Mrs Ada Newham,  
Mrs Teresa Mockler, Mrs Jean Matthews,  
Mrs Rita Jackman, Mrs Mary North,  
Mrs Hazel Restorick, Mr Paul McElhenny,  
Mrs Mavis Wilson, Mrs Ann Hollingsworth, 
Miss Kathleen Carr, Mrs Stammo Wharam, 
Mrs Doreen King, Mrs Edna Anderson

North Tyneside Hospital League of Friends: 
Mr Harry K Mercer, Mrs Brenda Dawson,  
Mrs Dolores Rogers, Mrs Heather Sarin,  
Mrs Joan Rossiter, Mrs Wilma Hanson

Hospital Radio Norwich: Mike Sarre

League of Friends of Nuffield Orthopaedic 
Centre: Mrs J. Burley, Mrs O.M. Fowler, 
Mrs B. Lebermann, Mrs R. Partridge, Lady 
Rowlinson, Mrs C. Stephens, Mrs J. Stone, 
Mrs L.M.P Young, Ms S. Clemetson, Mrs P. 
Drumm, Mrs S.M. Wynne, Mrs M. Wooster, 
Mrs S Wood, Miss B Parker, Mrs K Mills,  
Mrs M.R. Lines, Mrs A. Doyle, Mrs J.E. Bowley, 
Mrs Agnew, Mrs C. Aistrop, Mrs I. Barnes,  
Mrs P Blaby, Mrs J. Bouse, Mrs A Bricknell, 
Mrs V. Casley, Mrs M Cudd, Mrs S. Fitzgerald, 
Mrs L. Fentiman, Mrs B. Forbes, Mrs V. 
Forward, Mrs D Gardner, Mrs R.V. Harvey, 
Miss S. Hatton, Mrs P. Hield, Mrs D. Jacobs

Ottery St. Mary and District Hospital League 
of Friends: Mrs Barbara Buckley,  
Ms Margaret Ford, Mrs Mryth Dockings,  
Mrs Ann Anning

League of Friends of Pembury Hospital:  
Mrs Diana Barber MBE, Mrs Brenda Barber, 
Mrs Freda Challis, Viscontess De L’Isle,  
Mr Frank Eling, Mrs Susan Heroys, Mrs Nancy 
Hill, Mrs Jenifer Johnston, Mr Brian Kelly,  
Mrs Jean Louch, Mrs Susan Marsh, Mr James 
J. Poile, Mr Gary Purdy, Mr Peter Raymond, 
Mrs Mavis Somerset, Alan Davis

The League of Friends of the Princess Royal 
Hospital: Joan Dew, Elizabeth Green, Mike 
Greenfield, Jean Packham, Helga Race, 
Ernest Wood

Friends of Queen Mary’s Hospital:  
Liza Marlin, Glenys Davies, Tony Gibbons, 
Joyce Hay, May Malden, Sue Taverner,  
Helen Robledo

League of Friends Queen Victoria Memorial 
Hospital: Mrs Betty Peard

Friends of Raigmore Hospital Inverness: 
Rosanne MacKay, Grace Macleod, Florence 
Munro, Christina J Cameron

The Friends of the Richardson Hospital:  
Mrs Kathleen Cosgrove, Mrs Elsie Dorritty, 
Mrs Betty Ettey, Mrs Rosamund Finlay,  
Mr John Hinchcliffe, Mrs Betty Hudson,  
Mr Allan Jones, Mrs Margaret Lowson,  
Mrs Jean Morrell, Mrs Christine Bell, Mrs Sue 
Goat, Mrs Margaret Robinson, Iris Hillery

Rising Mercury Society: Mrs E Godwin  
Mrs Gibson, Mr A Riddle, Mr P Ballam-
Davies, Mrs J Ballam-Davies, Mrs D Flower, 
Mrs Y Woodman, Mr Denys Gage, Miss 
Winter, Mrs C Todd, Mrs Doreen Diddams

Ross Community Hospital League of 
Friends: Mr Donald Evans

League of Friends of Rossall and Fleetwood 
Hospitals: Mr Harry Auger, Mr Bernard 
Beetles, Mrs Dora Crompton, Mr John 
Eastwood, Mrs Marie Fogg, Mrs Margaret 
Gibson, Mr Colin Goodwin, Mrs Edith 
Hodgkinson, Mrs Ann Howarth, Mrs 
Margaret Parr, MBE JP, Mr George Clayton

Friends of Royal Earlswood and Community 
Homes: Mrs E M Steuart BEM

Friends of Royal National Orthopaedic 
Hospital: Mrs Loelia Harris

The Friends of the Royal Shrewsbury 
Hospital: Mr A Barker, Mrs Cheryl King,  
Mrs Diana Baart, Mrs Brenda Gittens

League of Friends Royal South Hants 
Hospital: Mr Gordon Symons, Mr Ken 
Morris, Mrs Pamela Sudlow, Mrs Jean 

Mason, Mrs Audrey Elliot, Mrs Christine 
Bulpitt, Mrs Kay Harris, Mrs Molly 
Summerton, Miss J Southwell, Miss Sylvia 
Erridge, Mrs P M Russell, Mrs Lela Hughes, 
Mrs Margaret Howe, Mr Ron Peaple,  
Mrs Doreen Porter, Mrs Eileen Gibbs, Mr 
Duncan Whyte, Mrs Jill Whale, Mr Les 
Mugridge, Miss Jeanne Mallett, Mrs Anna 
Simone, Mrs Dot Skellon, Mrs Gladys 
Shepherd, Mrs Valerie Barnes, Mrs Cynthia 
Saunders, Mrs Veronica Baker, Mr Tony 
Bidmead, Mrs Pauline Bidmead, Mr Jack 
Porter, Mrs Julie Fruen, John H.T. Dowling

Royal Victoria Infirmary League of Friends: 
Mrs Rhoda Wilson, Mrs Sheila Cameron,  
Mrs Ruth Gordon, Mrs Jean Adams,  
Mrs Margaret Clark, Mrs Sheila Birley,  
Mrs Margaret Haley, Mrs Norma Kirk,  
Mrs Betty Cessford, Mrs Eileen Hyde,  
Mrs Chris Laws, Mrs Ethel Moffitt, Mrs Jo 
Nixon, Mrs Norma Ross, Mrs Joyce Simm, 
Mrs Georgie Baker, Mrs An Stothert,  
Mrs Joan Turner, Mrs Mary Askins, Mrs Emily 
Carr, Mrs Barbara Hutchinson, Mrs Beryl 
Currer, Mrs Ann-Marie Oliver,Royal Victoria 
Infirmary League of Friends, Mrs Liz Vanner, 
Mrs Carol Youmans, Mrs Margaret Watson

Saffron Walden League of Friends:  
Mrs Joy Turnbull, Mr Jack Turnball,  
Mrs Hazel Bertie, Mrs Winifred Horner, 
Michael Starr, Cherry Vanoli, Hilda Vanoli, 
Mrs Eileen Chapman, Mrs Daphne Haselton, 
Mrs Margaret Carrington, Mrs Alice Anstee, 
Dr Philip Sills, Mrs Joan Blakeway, Margaret 
Wiseman, Cliff Lightning, Helen Lightning, 
Graham Howell, Angela Howell, Jackie Reed

Friends of the Hospital of St Cross:  
Mrs Edith Freeman

League of Friends of St. Mary Abbot’s 
Community Care: Kevin Barrett

League of Friends St Mary’s Hospital: 
Christine Lynch, Fred Hodges, Phyllis 
Seymour, Doreen Kemp, Peter Brokenshaw, 
Ronald JC Henderson, Veronica Derbyshire, 
Carman Wilson

The Diamond volunteers

Award winners

Radio Witham (League of Friends of 
Grantham Hospital): Julie Cox, Roger 
Church, Paul Abraham

League of Friends of Grimsby Hospitals: 
Vincent Byrne

League of Friends of Hafan Deg: Mrs Bella 
Murray, Mrs Phyllis Smith, Mrs Anne Davies, 
Mrs Cecillia Barton, Mrs Glenys Morris,  
Mr E H Davies, Cllr K Ramaya

Haltwhistle Hospital League of Friends:  
Mrs Dorothy Dickinson, Mrs Nancy 
Burnham, Mrs Angela Askew,  
Mrs Geraldine Byers, Mrs Cathleen Bell,  
Mrs Linda Clemitson, Mrs Violet Smith,  
Mrs Wyd Flugell, Mrs Margaret Haywood, 
Mrs Tina Scott, Mrs Stephanie Wigham,  
Mrs Jane Staley, Mrs Phyliss Postma,  
Miss Ann Turnball

Hartismere Hospital League of Friends: 
Beverley Goddard, Ruth Langley, Elizabeth 
Durand, Jean Harvey, Daphne Walker

Heanor Hospital League of Friends:  
Trevor Hartshorn, Hedley Walker

Honiton Hospital League of Friends:  
Anne MacPhail

League of Friends of Horsham Hospital:  
Mrs V. Winterflood, Mrs J. Joy, Mrs C Dodd, 
Mrs Butcher, Mrs L Bold, Mrs P Willimams,  
Mr R Tricker, Mr K Clark, Mr D Briffett,  
Miss J Boothby, Mr P Beaney, Mr R Butler, 
Mrs P Carmichael, Mrs Cox, Mr R Brown,  
Mrs C Lancaster, Mrs J Leach, Mrs J Carter, 
Mrs P Bourne, Mrs A Walker, Miss E Hayward, 
Miss B Taylor, Mrs P Crook, Mrs A Denyer,  
Mrs D Clark, Mrs P Collins, Miss J Atkinson, 
Mrs D Berrett, Mrs M Woolcott, Mrs M 
Glasscock, Miss P Wadham, Miss O Knight, 
Mrs B Vallance, Mrs B Reader, Mrs M Reid, 
Mrs J Northwood, Mrs J Panter, Mr J King, 
Mrs M Nash, Miss M Kent, Mrs King, Mrs M 
Egan Mrs O Gardner, Mrs D Christie, Miss J 
Conier, Mrs P Baker, Mrs D Charles

League of Friends of Ilkeston Community 
Hospital: Michael John Perry

League of Friends of John Radcliffe Hospital: 
Lionel Horner, Margaret Ward, June Lee, 
Doreen Hunt, Dorrie Gethings, Mona 
Doherty, Peggy Bradshaw, Sidney Bailey, 
Geoff Arthurs

Kensington and Chelsea Mental Health 
Carers Association: Leonora Mansell

Friends of King Edward VII Hospital Windsor 
and the Community: Mrs Colleen Jones,  
Mr C Heitzmann MBE, Mrs Audrey Adaway, 
Mr William Andrews, Mrs Frances Munday, 
Miss Rosa Redrup, Mrs Connie Townsend, 
Mrs Brenda Rose, Mrs Jean Heitzmann,  
Mr Richard Cox, Mrs Marilyn Cox,  
Mrs Joan Hardwick

League of Friends of King George Hospital: 
Mr Cecil Leighton, Pamela Goldring

Friends of University Hospital Lewisham: 
Betty Hart, Doreen Langridge, Susan Toms

Friends of Lichfield Hospital: Mrs Janet 
Ashpole, Mrs Marguerite Barber, Mrs Joan 
Crutchley, Mrs Valerie England, Mrs Meryl 
Hewitson-Groves, Mrs Christine Luxford,  
Mrs Hilda Manton, Mrs Brenda Walker

Llandudno Hospital League of Friends:  
Mrs P. Pearson, Mr Victor Williams,  
Mrs Catherine Lister

Llanelli & District League of Hospital Friends: 
Mrs Rhian Davies, Mrs Margaret Richards, 
Mr Reginald Soady, Mrs Pat Taylor, Mrs Eira 
Jones, Mr Donald Davies, Mrs Enid Ellis,  
Mr Ken Rees

League of Friends of Louth Hospital:  
Mr Brian Batchelor

Friends of Luton & Dunstable Hospitals: 
Ronald Edward Wright

The League of Friends of the Lymington 
New Forest Hospital: Muriel Swayne

Maerdy Ward, Ysbyty George Thomas 
Treorchy: Janice Pope, Lillian M Evans, 
Gaynor Russ, Gladys True, Thelma Sladdoell, 
Gareth Morgan-Jones J.P., Christine Francis

League of Friends Mansfield and Sutton:  
Mrs Winifred Smith, Mrs B Austin

Matlock Hospitals League of Friends:  
Mrs Katy Ellis, Mr David Allen,Mr Robert 
Young, Mr Keith Cuff, Mr Thomas Pilkington, 
Mrs Pamela Wildgoose, Her Grace the 
Dowager Duchess of Devonshire D.R.V.O

The Friends of Mayday University Hospital: 
Neil Hawkins MBE, Fay Hearnden, Elaine 
Pritchard, Arthur Robinson

Medway League of Friends: Mrs Joan Baynes

The Friends for Mental Health (East Kent): 
Mrs Rita Jones

Milford Hospital Friends: Julia Lorraine 
Badham, Julia Lorraine Badham

League of Friends Milton Keynes Hospital 
and Community: Mr Edward Prior,  
Mrs Barbara Prior, Mrs Dorothy Appleford, 
Mrs June Simmons, Mrs Elsie Simmonds,  
Mr Albert Appleford, Miss Ann Thomas, 
Mrs Ivy Osborne, Miss Stella Dunn, Maud 
Craddock, Mrs Daphne Boldiny, Mrs June 
Wickeson, Jennifer Bontaft, Mrs Johanna 
Sillins, Mrs Margorci Dickeson, Mrs Elizabeth 
Holiday, Mrs Anne Ire, Mrs Penny Liddard, 
Miss Clare Hill

Friends of Moorfields Eye Hospital:  
Basil Bramble, Ian Carruthers, Shini Cooksley, 
Brownie Dene, Isabel Dennett, Rita 
Docherty, Catherine Elliot, George Meakins, 
Rosemary Meakins, Ann Tourle, Emma Verey, 
June Webb, Ruth Westcott

League of Friends of Moorgreen Hospital:  
Mr Les Clements

Mossley Hill League of Friends: 
 Mrs Jean Metcalfe

Newcastle Children’s Hospital Charity:  
Miss Rita Orr

Newquay and District Hospital League of 
Friends: Mrs Pat Walsh, Mrs Olive Newell,  
Mrs Elsie Hebridge, Mrs Mary Horimbrey,  
Mrs Pauline Pappin, Miss Rachel Parry,  
Mrs June Vinton, Sylvia Lyons

Friends of Northampton General Hospital: 
Richard Gill (posthumous award),  
Greta Henby

The Diamond volunteers

Award winners
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Obituaries

Attend news

Mr Ingle Dawson OBE  1916-2009

Attend Honorary Life Member, Mr Ingle 
Dawson died at his home in Rutland in 
September, aged 9�.     

Ingle was in every way the epitome of the 
word ‘Friend;’ loyal and with firm leadership; 
understanding and supportive to the work 
of volunteer and a man with a keen and 
jovial sense of humour.  It was through his 
tireless commitment and enthusiasm that 
an outstanding £400,000 was donated to 
the hospital over his 24 years of service. 

He spent his working life within the Health 
Service for which he was awarded the OBE 
and his interests in the Leagues of Friends 
go back many decades.  He was instrumental 
in developing County Associations as a way 
of linking local leagues together. Ingle took 
a keen interest in how the funding should 
be used and led his members into funding 
medical equipment which will have the 
most impact on improving the patients’ 
treatment and stay in hospital. 

Chairman of Nottinghamshire County 
Association for many years he was elected 
County President Emeritus on retiring.       
His main link was through the Nottingham 
Queen’s Medical Centre League of Friends 
of which he was Chairman, later becoming 
a League Patron. A member of a number 
of other County Leagues his work was 
recognised with the conferring of the Order 
of the League of Mercy medal.    

With his wife June, who was his constant 
companion in his League and County 
work, he enjoyed many holidays abroad 
for sightseeing and walking. Ingle was a 
gentleman ‘Friend’ and he will be greatly 
missed.

Colin Dickens 1957-2009

The League of the Weston-super-Mare 
Hospitals were shocked to learn of the 
sudden, sad death of their Chairman, Colin 
Dickens, at the age of only 51. Colin died on 
1�th October 2009 in Yeovil District Hospital 

after suffering a stroke the previous evening.

Colin had been Chairman of the League for 
ten years. Colin obtained a law degree at 
North London Polytechnic and worked as 
a Solicitor in Weston-super-Mare. Colin was 
an enthusiastic supporter of several local 
sports organisations, Chair of  
Weston-super-Mare area committee of 
Somerset County Cricket Club, Honorary 
Vice-President of the Weston-super-Mare 
Cricket Club and Secretary of the Ground 
Company which owes the local cricket 
ground. Colin was also a horse racing 
enthusiast and was a member of Taunton 
and Wincanton Racecourses, where he 
regularly attended meetings.

Many have paid tribute to Colin. Chris 
Creswick, Chairman of Weston-super-Mare 
Health NHS Trust said, “We will miss Colin’s 
enthusiasm for, and commitment to, the 
work of the Hospital’s League of Friends. We, 
and they, will miss him greatly.”

His brother Tony summed him up: “He was 
a bright spark who was always there when 
you needed him and he was keen to help 
whenever he could.”

Sir Alastair Aird 19�1-2009

Husband of Lady Aird, Attend Vice-President, 
Sir Alastair Aird, passed away on �0th 
September 2009.

Sir Alastair was Private Secretary to the 
Queen Mother. He began working for the 
Queen Mother in 1960 when, as Captain 
Aird of the 9th/12th Royal Lancers, he 
reported to Clarence House, the Queen 
Mothers residence, for a three year spell  
as her equerry. He was so suited to this role 
of attending to the Queen Mother, that he 
stayed until her death in 2002. It was here 
that he met, fell in love and married Fiona 
Myddelton, later Lady Aird. 

Sir Alastair oversaw the Queen Mother’s full 
programme of official engagements and the 
difficult task of persuading her to cut down 
on some of them as she approached her 
100th birthday fell to him. His considerable 

powers of persuasion, tack, discretion and 
dry humour were just some of the qualities 
that made him indispensable to the Royal 
Household. 

Those who knew him well, said his chief 
characteristics were, absolute integrity and 
devotion to the Queen Mother. He played 
a vital role in her funeral arrangements.        
His last act of service was walking behind 
her coffin in Westminster Abbey.

Sir Alastair was appointed LVO in 1969, CVO 
in 1977, KCVO in 1984 and GCVO in 1997.

Philip Owen

Philip Owen passed away on the 22nd 
August 2009. Described by those who knew 
him as “a true gentleman”, Philip was a 
great asset to his local community. Philip 
was fully committed to volunteering, he 
was a member of Neston Town Council 
and Chairman of Clatterbridge Hospital 
League of Friends among many other roles 
which included being Vice Chairman of 
Crimestoppers in Merseyside and Church 
Warden at his local church. 

Philip was awarded Honorary Life 
Membership of Attend for his dedication 
to the Friends shown while the Regional 
Officer for Merseyside 1 in the 1980s and 90s. 
With his colleague and “great friend” from 
Clatterbridge League, David Waller, who 
became Regional Officer for Merseyside 2, 
Philip kept the Merseyside region together 
with fund-raising events and  training. 
He encouraged the volunteers to attend 
conferences to meet other Leagues from the  
North West. 

Barbara Thompson, was Regional Officer  
for Manchester and later North West 
Regional Chair, remembers “We were always 
in touch with one another so we always 
knew what was going on, we were a very 
close knit group. I do miss it. Philip was loyal 
to the service of Attend, caring to us all and 
was a very approachable member. If you 
ever had a problem, you could go to him. 
Philip always had a listening ear and  
a friendly smile for everybody.”

St Mary’s League of Friends, Portsmouth: 
Alison Earle, Alfred Bulley , Daphne Giles, 
Rose Phillips, Patricia Palmer, Dorothy 
Donato, Eileen Howard, Joan Wyllie, Mary 
Batterbury

League of Friends of St Peter’s Hospital: 
Alan Gibbs, Nancy Jackson

League of Friends of Salisbury Hospital:  
Mr Peter Turner, Miss Elizabeth Batten,  
Mr John Rigiani, Mr Fred Forder

Friends of Samuel Johnson Community 
Hospital Lichfield:  
Mrs Maureen Hemmingsley

The Friends of Selby War Memorial Hospital: 
Mrs Margaret Powell, Mrs Margaret Issatt, 
Mrs Doreen Brown, Mrs Janet Graham,  
Mrs Vera Smith, Mrs Margaret Lawrence,  
Mrs Christine Haigh

League of Friends for Sittingbourne Hospital 
and Community Nursing Services:  
Mrs Myra Scott, Mrs Suzanne Bunch,  
Mrs Jean Colchin, Mr Dennis Hawes,  
Mrs Marjorie Hollands, Mrs Brenda Howells, 
Mr Leonard Scott, Mrs Thelma Tidy,  
Mrs Mary Tunley, Mrs Rose Warren

SHE (Survivors Helping Each Other):  
Jacqui Lewis, Hannah Harris

League of Friends of South Tyneside 
Hospitals: Ronald Bailey, Hilda Green, 
Eleanor Minikin, Alan Bulling, Mrs M. Chambers

Stafford League of Hospital Friends: 
Margaret McDonald, MBE, Doris Sammons, 
Elsie Rough, Irene Woolrich, Mrs Ena Shatwell

The Friends of Stamford Hospital:  
Mrs Renee Burt, Mrs Sheila Fitter

H.M. Stanley League of Friends: M.L. Hayden 
MBE, Ruth Renowden, Violet Thomas,  
Mrs J Craven, Gwenda Evans, Mrs Joan 
Thomas, Ceinwen Jones

Stevenage League of Hospital Friends: 
Richard A. Swarbrick

Stornoway League of Friends:  
Sandra Laird, Marion Macaulay, Peggy 
Mackenzie, Annie Mackinnon, Madeline 
Maclennan, Cathie Ramsay, Mairi Morrison, 

Mr Murdoch Macleod MBE, Joan Macleod, 
Donnie Macleod, Mary Macleod, Lilly 
Campbell, Kenneth Finlayson, Roy Cameron, 
Noel Eadie, Chrissie Macrae, Donald Martin

Swaffham Community Hospital League of 
Friends: Mrs Betty Yvonne Sharp,  
Mrs Dorothy Hardiman, David Gulliver

Tameside Hospital League of Friends: 
Barbara Thompson, Mrs Dorothy Millen,  
Mr Philip A. Thompson, Mrs Anne Smith, 
Mrs Pat Welsh, Mrs Barbara Evans,  
Mrs Margaret Stewart, Mrs Hilda Jones, 
Mrs Jean Lavin, Mrs Pat Pownall, Mrs Beryl 
Morris, Mr Donald Routledge, Mrs Joyce 
Choudry, Mrs Edith Thompson, Mrs Gladys 
Wills, Mrs Freda Davenport

Tippethill League of Friends: Beatrice Lang

Urdd Cyfeillion Ysbyty Glan Clwyd League  
of Friends: Mrs Barbara Wallace,  
Mr T. David Jones

Volunteers Dept: Chris Gillet

Wantage Hospital League of Friends:  
Mrs Kathleen Hawkey

League of Friends Warwick Hospital:  
Ms Betty Walters

League of Friends of West Cornwall and 
Poltair Hospitals: Mr Ken Jaco, Mrs Monica 
Michell, Mr Alan Calvert, Mrs Nancy Wallis, 
Mr John Laity

The Friends of West Suffolk Hospital:  
Mrs Margaret Bonsor

Friends of Whitstable Hospital & Healthcare: 
Marian Ahern, Jennifer Austin, Elizabeth 
Baker, Brian Batchelor, Mary Batchelor, 
Eileen Bennett, Barbara Blake, Molly 
Broadbridge, David Brooks-Usher, Dorothy 
Brooks-Usher, Joyce Brown, Pauline Callis, 
R J Carter, Dorothy Cheesman, Rita Collett, 
Bill Cox, Ken Davis, Joan Dearn, Sheila Finch, 
June Glunning, B Green, Jean Hall, Maisie 
Hance, Eileen Hargreaves, Margaret Hughes, 
Olive Judd, Audrey Judge, Margaret King, 
Vernon King, Robenn Lloyd, Alan Love, Sue 
Maflin, Jane Massee, Vera Mortimer, Carol 
Mott, Betty Oldfield, Daphne Ottaway, 
Jean Nevett, Edna Parmiter, Liz Russell, 

Beryl Saunders, Lydia Thrussell, Pat Turner, 
Margaret Walker, David Webber, Betty Witts, 
Mr B Witts , Jean Wooley, May Woolvern

Wigan League of Hospital Friends:  
Mrs J Cheetahm, Mrs Marjorie Crookson, 
Mrs Pauline Carr, Mrs Jean Grundy, Pamela 
Green, Mrs E Betty Bent, Mrs S Kedward

Womankind: Jackie Butler, Mandy Anderson

Friends of the Rehab Unit for the Elderly at 
Wrexham Maelor Hospital: Mrs Joanne Carr

League of Friends of Yeovil Hospitals:  
Shirley Bowler

Friends of York Hospitals:  
Mr Norman (Andy) Anderson, Mrs Jean 
Barker, Miss Margaret Binns, Mrs Joan 
Bennet, Mrs Joan Blackburn, Mrs Julie 
Cantle, Mrs Celia Coward, Mr Derek DeVere, 
Mrs Joan Elwess, Mrs Sandra Forman,  
Mrs Pauline Harrison, Mrs Patricia Lindsay, 
Mrs Irene Meal, Mr David Meal,  
Miss Pamela Morton, Miss Lilias Picken,  
Mrs Anne Pitman, Ms. Sandi Richardson,  
Mr John Pratt, Mr John Sedman, Miss Eileen 
Smith, Mrs Pauline Smith, Mrs Ruth Watson, 
Mrs Joan Welsman, Mrs Barbara Wood,  
Miss Phyllis Cawood, Mrs Alma Howard, Mrs 
Annette Hall, Mrs Sheila Young,  
Mrs Daphne Hancox, Mrs Ruth Seaton,  
Mr Bert Smith, Mrs Barbara Vincent, Evelyn 
Karstadt, Mrs Elsie Courtier, Mrs Celia 
Murphy, Mrs Ivy Blanchard, Mrs Ruby Brown, 
Mrs Irene Thompson, Mr Sidney Westbrook, 
Mr Tony Worricker, Mrs Doll Francis, Mr Eric 
Feasey, Mrs Pat Beales,  
Mrs Jean Hicks, Mr Arthur Brown,  
Mrs Marie Gordon, Mrs Joyce Perry,  
Mrs Jean Keene, Miss Joan Sadler

The Diamond volunteers

Award winners




