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So as a nation it’s been a year of making 
memories: who can forget the Queen 
standing watching the flotilla going by as  
part of the Diamond Jubilee celebrations,  
or Super Saturday as Jessica Ennis and Mo 
Farah had us sat on the edge of our sofas.

Behind the headlines about gold medals 
and parades there’s something much more 
important – the human connection. No one 
will ever forget Denise Lewis jumping up  
and down in the commentary box, or the  
tears rolling down Ellie Simmonds face.  
And we are told that the Games Makers made 
the Olympics. There has been a genuine 
appreciation that people giving of themselves 
and offering a personal touch can create an 
atmosphere, and provide a backdrop that 
supports everything else.

And all this happened amidst a difficult 
economic climate. The headlines this year 
haven’t been the most uplifting. Within the 
health and voluntary sector there’s more 
questions than answers. 

The Health and Social Care Bill heralds 
significant change. New acronyms abound. 
The voluntary sector is in a state of change. 
Every month we hear about a new merger, 
and are left with a fundamental disquiet about 
what it all means.

For us as an organisation, we too are caught 
up in the turbulent times. At one level it’s all 
about what we can afford, whilst at the same 
time our focus is staying true to our course 
and keeping smiling. Equally there are a 
lot of unknowns for our members, yet the 
constantly recurring message this year is that 
people are focussing on what they do best – 
the people in their communities.

For over 60 years we have proved that – 
whatever the turmoil – the calm and 
consistent contribution made by our 
volunteers not only sets the culture, but also 
makes an enduring difference to people.

Richard Harries 
Chairman

Foreword
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Volunteering Fund
Attend is one of the delivery partners of the 
Health and Social Care Volunteering Fund 
(HSCVF), which is the Department of Health’s 
capacity and grant funding programme. 

During the year we delivered 5 different 
workshops to more than 170 delegates across 
the UK to support the effectiveness of their 
funded projects. 

We also provided specialist consultancy to 
10 organisations, supporting the leadership 
in developing their thinking and skills to 
encourage the effectiveness of the project. 

Opening Doors Programme
As part of the European Year of the Volunteer, 
Attend delivered workshops to 345 delegates 
for the “Opening Doors” theme of the Year. 

Topics covered included equalities and 
volunteering, engaging and supporting 
disabled volunteers, and using social media  
to reach volunteers.

Institute of Fundraising Training
During the year we began delivering Institute 
of Fundraising Training, and ran the following 
workshops across England to 132 delegates: 

•	 Developing	a	fundraising	strategy

•	 Community	and	events	fundraising

•	 Trusts	fundraising

•	 Corporate	fundraising

•	 Major	donors

Volunteer Management Training
We continued to deliver ILM accredited 
training for paid or unpaid people managing 
volunteers. Next year we will be developing 
Vocationally Related Qualifications (VRQs).

Our Training  
and Research
We run training and research to help improve 
volunteering that supports healthy communities. 
We offer training on a range of topics such as 
managing volunteers, fundraising, leadership 
and governance. 

Our courses range from one-day workshops to 
one-year accredited programmes.

H I G H L I G H T S 

…it was a wholly rewarding 
and worthwhile enterprise and 
helped enormously with the 
management of our volunteers. 
I hope to spread the word!”

ATTEND ACADEMY DELEGATE

“

Attend Annual Review 2011–2012
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Attend ABI
Some people describe a brain injury as feeling 
like they’ve been reprogrammed, that their 
brain works, but just differently now. Attend 
ABI (Acquired Brain Injury) is a programme of 
support to help people regain confidence and 
skills and to get back into an active life within 
their communities and workplace. 

This year we ran a structured programme for 
28 individuals looking to get back into work, 
and we further supported 38 people through 
volunteering opportunities. 

Stroke Volunteering Solutions
We offer people who have had a stroke  
the opportunity to volunteer as a means  
of getting back to normal life. The project is 
commissioned by the London Borough of 
Enfield as part of the Enfield Stroke Pathway. 

Our specialist team supported 76 individuals 
to review their needs, and support their future 
aspirations by signposting them to relevant 
organisations and services. 

Helping others to Learn
For the third year in a row, we have run this 
innovative programme with Haringey Shed. 

It gives participants the skills and confidence 
to support the learning of others, whilst 
enabling people with learning difficulties to 
obtain an accredited Open College Network 
(OCN) qualification. 

 FAABI (Friends of Attend ABI)
This year we launched fAABI offering social 
events and new skills for people in London 
who have suffered a brain injury. There has 
already been a series of courses, classes 
and events with more planned including 
photography and even cake icing. 

To make fAABI possible, and to support  
the ongoing work of Attend ABI, there is  
a programme of fundraising that anybody  
can take part in or make donations to. 

www.faabi.org.uk

Delivering 
Projects 

H I G H L I G H T S 

I know many of us can feel 
alone and isolated like no one 
understands, and it is great 
to have a social group (not a 
day care service!), which is 
genuinely ours.” 

ABI SURVIVOR

“

We deliver projects that encourage innovation 
and set a standard for modern volunteering. 

We often focus our energy in one specialised 
topic until a programme has been established. 
Our current focus is supporting individuals 
who have suffered a brain injury.

Attend Annual Review 2011–2012
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New members
During this year 35 new groups chose to 
join us. They represented a wide variety of 
backgrounds from traditional Leagues of Friends 
in hospitals, to community groups supporting 
the wider health and social care agenda. 

One member group said: “Attend provides  
a complete insurance coverage at low cost.  
We feel engaged with Attend through its 
services and activities.”

Regional Teams
We saw a significant number of new Regional 
Chairs appointed throughout the year. We are 
pleased to report that we have people in place 
in 9 of the 12 posts in the nations and regions. 

Email newsletter
We also produce two specialised newsletters – 
a fortnightly newsletter for over 300 volunteer 
managers working in mental health arenas 
and a newsletter to nearly 1500 people in the 
Supporting Carers Better network.

Toiletry Packs
This year we sold in excess of 25,000 packs to 
our local member groups. Each pack contains 
the basic essentials such as toothpaste and 
brush for an unexpected stay in hospital. 

Grant Giving
We allocated £499,499 of Department of 
Health Opportunities for Volunteering to local 
projects. After over 25 years of operation, the 
Department of Health has now brought this 
programme to a close and replaced it with the 
Health and Social Care Volunteering Fund. 

Supporting 
our Members

H I G H L I G H T S 

Your newsletter is 
wonderful, it’s a book  
of knowledge for me.” 

ATTEND MEMBER GROUP

“

Attend supports those contributing to their 
communities through a membership scheme 
for voluntary organisations across the UK. 

The scheme provides members with back-
office services ranging from charity insurance 
to banking services, audit service and website 
hosting amongst others. 

We are extremely proud that for the second 
year running, 91% or our members would 
recommend Attend to other groups. 

Attend Annual Review 2011–2012
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Historically linked to our legacy in  
co-ordinating Hospital Leagues of Friends, 
today we attract an increasing variety 
of organisations supporting the wider 
community in a range of ways. 

Hospital patients, staff and visitors, as well 
as out-patients, disadvantaged people 
and the local community benefit from our 
members’ fundraising activities and portfolio 
of specialist services. These include transport 
services (delivering blood and medical 
supplies to hospitals), shops and cafes in 
hospitals and prisons, garden maintenance, 
home visits and befriending schemes, hospital 
radios and art clubs to name just a few. 

Overall, this year our member groups have 
worked with over 30,000 volunteers who have 
given almost 3 million hours of their time. 

They have reached 200,000 supporters 
(members, people on mailing list, people 
attending events, etc.) in their communities 
and have raised an estimated £30 million  
in 2011. 

Celebrating 
our Members

H I G H L I G H T S 

Our proudest achievement 
was meeting the Duke of 
York in our capacity of 
representing Attend  
Northern Region.” 

ATTEND MEMBER GROUP

“

Attend’s membership scheme supports  
more than 600 voluntary organisations  
across the UK. 

We have already 
received considerable 
help with this (change 
management) from 
your Retail Advisors.” 

ATTEND MEMBER GROUP

“
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Regional Chairman  Terry Bishop –South East

 Christina Cameron – Scotland

 Susanne Curtis – East 

 Kathleen Fox – North Wales

 Rachel Gilpin – South West

 Alan Griffin – Yorkshire & The Humber

 Simon Needham – East Midlands

 Beverley Smith – London

 Colin Wilkinson – West Midlands

Head Office  David Wood OBE – Chief Executive

 Helen Platt – Communications Consultant

Membership Support  Debbie Baverstock – Membership Administrator 

 Nathan McIntosh – Membership Assistant

Income Generation  Dan Fletcher – Head of Income Generation 

 Pat Hunter – Attend Retail

 Darren Sterling – Attend Retail

 Steven Carr – Fundraising Volunteer

Office Services Janet Simpson – Office Services Manager

 Nazmul Hoque – Office Services Assistant

 Cheryl Morgan – Book-keeper 

Attend Academy  Stephen Moreton – Head of Education & Training 

 Kieran Lowe – Employment Programme Manager

  Anthony Mercier – Volunteering Solutions Co-ordinator &  
Executive Assistant to Head of Learning & Development

 Nichole Wheaton – ABI Volunteering Manager

 Dawn Clarke – Training & Development Administrator

Auditors Wilkins Kennedy

Solicitors Anthony Collins LLP

Meet the Team

Attend Patron HRH The Duke of York 

Attend President  Rt Hon Lord Fraser of Carmyllie QC

Vice Presidents Ann Davies MBE

  Baroness Emerton of Tunbridge Wells 
& Clerkenwell DBE DL

 Dame Elisabeth Hoodless DBE

  Rt Hon Baroness Jay of Paddington PC

 Baroness Miller of Hendon MBE JP

 Pamela Morton OBE

 Lord Naren Patel of Dunkeld

 Rose Reid BEM

 Margaret Walker 

 Sir William Wells KBE

Current Board Members  Richard Harries – Chairman 

 Terry Bishop – Deputy Chairman

 Christina Cameron 

 Yvonne Coghill OBE

 Michael Dover

 Philip James

 Vanessa Longley

 Simon Needham 

 Charles Perry

 Matthew Swan 
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Total income

Voluntary income 36,570

Grants 844,102

Subscriptions 152,993

Insurance premiums 108,967

Investment income 15,034

Other income 100,691

Total incoming resources £1,258,357

Expenditure

Cost of generating funds 4,896

Charitable activities 1,245,971

Governance Costs 87,223

Total resources expended £1,338,090

Financial  
Details 2012

We’re grateful to everyone who has 
contributed to supporting Attend during 
the year, and in particular to the Big 
Lottery Fund, City Bridge Trust, Clore Social 
Leadership, Garfield Weston Foundation, 
Institute of Fundraising, Leathersellers’ 
Company, Opening Doors, Opportunities for 
Volunteering and Talisman Charitable Trust.

The full audited Annual Report and Accounts 
2012 is available from Attend’s head office, 
and is also filed with the Charity Commission.



If you would like to know more about any 
of the things we do, please get in touch. 

Attend 
11–13 Cavendish Square 
London  W1G 0AN

Tel: 0845 450 0285 
Email: info@attend.org.uk 
www.attend.org.uk

Attend is a charity registered in England and Wales 

under no. 1113067 and in Scotland under No. SC039237. 

Registered Company no. 5713403.


