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Celebrating 60 years of volunteering  
at the heart of health and social care.



The Diamond Awards have elicited over  
600 nominations for outstanding volunteers.  
200 of these diamond volunteers will be 
invited to a special reception held by the Duke 
of York to celebrate the amazing contribution 
of some of Attend’s longest serving volunteers.

To celebrate our Diamond Jubilee and the 
League of Mercy’s 110th anniversary, 15 
outstanding volunteers were presented with 
Order of Mercy medals at a special ceremony 
at the Mansion House in July.

We have been ‘Getting to Know You’ this  
year, by visiting over 200 member 
groups so far, at conferences, open 
days, workshops, or just for a cup 
of tea and a chat. If you invite us, 
we will come!

It’s our 60th birthday and there’s much  
to celebrate. Here’s an overview of some  
of this years’ highlights.

On the 24th of March, 60 years to the day 
Attend was founded, our northern-most 
Friends Groups in the Western Isles of Scotland 
launched the Olympic-style !ame on its epic 
journey. Travelling from Friends Group to 
Friends Group across the UK, involving over 
50 in total, the !ame arrived in London 
during our AGM on the 21st of October.

We have presented awards to many of our 
members to celebrate their dedicated, long-
serving volunteers, their innovation and hard 
work, including the Diamond Awards for 
outstanding volunteers, the Innovation 
Awards and the Retail Awards.



For more about our Diamond Jubilee activities, 
go to www.attend.org.uk/diamond-jubilee.

Our two mental health conferences this year 
saw practitioners, clients, volunteers and 
experts get together for times of sharing and 
learning, live music, art and dance.

We have started two new projects to get 
young people involved with volunteering.  
The Vibe project has people between 16 and 
25 volunteering in many departments of 
Queen Mary’s Hospital in Sidcup. The Attend 
500 project has created 500 volunteering 
opportunities for young people in a wide 
variety of health and social care organisations. 
We have found young people volunteering 
opportunities in hospital broadcasting, retail, 
events management and much more.

Attend Acquired Brain Injury (ABI) is a new 
project helping people who have received  
a brain injury to play an more active role in 
society. The programme o"ers support to  
help clients wishing to return to work, training 
or education.

Helping Others to Learn, Attend Academy’s 
accredited mentoring course for people with 
learning disabilities has been run with Action 
Space and is now being run with Haringey 
Shed. We are o"ering it to all members to 
run in their own settings.

The volunteer management courses 
are now in demand from a wide 
range of organisations, both 
charitable and commercial.



The new Attend website was launched on new 
years’ day 2009. The website allows visitors to 
search for groups in their area, #nd out about 
Attend’s services, projects and initiatives, catch 
up on the latest news from Attend, add 
group’s events to the home page and gain 
access to a vast range of members-only 
content. Visit www.attend.org.uk.

Forum groups are now being held regularly. 
These groups are made up of experts in areas 
relating to volunteering in health and social 

care, including carers, social enterprise, 
hospital broadcasting and retail. They are 

exploring new ways we can support our 
members and improve services.

Attend Creative is now able to design and 
build websites for friends groups for as 
little as £300. With the help of our 
team of volunteer designers, we can 
provide not only lea!ets, letterheads, 
newsletters, logos and re-branding, 
but also customised websites with full 
training on how to maintain your 
website once it is up and running.

Attend Retail has launched a new Friends’ 
Shop brand, designed by Attend Creative. 
Groups are able to adopt the Friends’ Shop 
style which includes signage, uniforms, co"ee 
cup and napkin designs – everything a shop 
needs to attract customers and inform them  
of the important work of the Friends.



Attend Corporate is o"ering member 
groups a fundraising scheme with 

Skills with Prizes. The scheme 
installs quiz machines in accident 
and emergency departments. 

Member groups based in accident 
and emergency can have the 

machines installed and will receive 
50% of the machine’s takings.

Friends’ household insurance is yet another 
fundraising scheme launched this year. 
Member groups are able to raise money while 
saving friends and family money on their 
household insurance policies, getting 4% of 
each premium sold. Stackhouse Poland o"er a 
highly personalised service, advising and 
structuring the policy to suit each customer.

Attend’s Chairman, Pamela Morton has been 
awarded an OBE for her lifetime of dedicated 
volunteering.

We have welcomed three new regional 
chairmen this year, Simon Needham in the 
East Midlands, Colin Wilkinson in the West 
Midlands and Candy Baker in the South West. 
Simon began volunteering as a teenager and 
has continued his devotion to volunteering 
throughout his life. Candy has known what 
health-care was like before the NHS as from 
the age of 13 was on an appeals committee 
for her local hospital. Colin began his  
nursing career in 1959 as a Cadet Nurse  
at St Matthews’ Hospital in Sta"ord. After  
taking early retirement he became Chair 
of Sta"ord Hospital’s League of Friends.



Financial details

These #gures are taken from the #nancial statements  
of Attend for the year ended 31 March 2009. A full set  
of accounts are available on request.

37,662 
1,776,204       

72,664

£1,886,530      

10,498
262,609 

84,597 
34,614    

1,155,627
91,007 
11,648 

£1,650,600

Expenditure
Cost of generating funds
Charitable activities
Governance costs  

Total resources expended      

Total income
Donations and grants 
Subscriptions 
Other income  
Investment income     
Grants   
Insurance premiums  
Conferences and events 

Total incoming resources



Opportunities for Volunteering 
Insurance premiums 
VSM CIPD Training 
OFV Management 
Regional Development O$cers 
Transitional Funding
Mental Health Learning Networks
Time for Health  – Turning the Tide 
Attend Creative 
S64 BMCCC 
S64 Action Space  
Mental Health Helpline Partnership
Rights to Warmth

371,907
86,780

195,661 
41,020
42,950
28,500
37,814
77,623 
28,139 

117,007
59,778 
70,000
78,080

MH Conference 
HOTV 
Carers Project
V Match Project 
Lead Posts 
Other charitable expenditure

Total expenditure

70,104 
128,619 
25,876 
62,344

211,662 
42,340

£1,776,204

Breakdown of expenditure on charitable activities
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Attend membership update
More than 30 new groups have joined 
Attend so far this year. The Individual 
A$liation scheme, which allows people not 
active in member groups to get involved 
with Attend as individuals, has been a big 
success with over 200 new members.

Groups operating outside of the traditional 
hospital setting are up 20% from last year, 
re!ecting the more holistic approach to 
health and social care taken by members.

The Attend Supporting Carers Better 
Network has seen an enormous rise in 
membership this year, rocketing from  
200 to 2,250 carers.

The number of young volunteers under 25 
years of age are up another 4% on last year.

10,452,000 hours were volunteered in  
total during 2008, equal to £60,000,000 
at minimum wage. Taken with the average 
funds raised by members, the total #nancial 
contribution to health and social care from 
Attend members is £101,500,000.


