
•  The number of member groups making use 

of Attend’s Barclays Group Deposit Scheme 

and of Attend’s Insurance have both gone 

up by around 20%

•  Our member groups contribute  around 

£73,000,000 each year to health and     

social care. 

“Every time I meet someone 
from Attend I am struck by their 
friendliness and professionalism. 
It is a testament to the confidence 
I have in Attend that I am 
prepared to share one of my 
brightest members of staff with 
them. I hope that we can give as 
much to Attend as they give to us.” 
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•  More than half of our 734 member groups 

are now based outside the traditional 

hospital setting

•  Attend members give more than eight 

and a half million hours a year. That would 

add up to £47 million if they were all paid 

minimum wage

•  Each group contributes an average of 

£142,000 a year in funds raised and hours of 

work volunteered 

•  We have had a 5% increase in younger 

volunteers in the last year

•  Our 27,542 volunteers include, 1,151 

volunteers with a disability and 228 

volunteers that are mental health 

  service users 

2008 membership survey results
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Terry Owen MBE, Volunteer Placement Manager,  
Aintree Hospital

These figures are taken from the financial statement of Attend 31 March 2008.
A full set of accounts are available on request.

Enhancing Health & Social Care. Locally. 

Putting volunteering at the  
heart of health and social care.
Annual Review 2007-2008

Accounts
Total income Expenditure Breakdown of expenditure on 

charitable activities

Statutory grants: £1,257,507
Subscriptions: £241,721
Insurance premiums: £92,477
Other income: £90,412
Investment: £55,212
Donations: £25,605
Sponsorship: £20,262
Conferences and events: £13,455

Charitable activities: £1,516,295
Governance costs: £56,443
Fundraising: £34,024

Regional Development Officers: £368,989
Opportunities for Volunteering: £341,819
Time for Health: £314,552
Section 64 funding: £153,173
VSM CIPD Training: £113,007
Insurance premiums: £87,494
OFV Management: £38,422
Attend Creative: £25,305
Transitional Funding: £21,700
Maintenance Fund: £16,000
Mental Health Learning Networks: £8,990
Conferences & events, regional balances: £8,040



•  Attend Academy ran 18 one-day workshops 
throughout January, February and March in 
association with Time for Health.

•  Attend Creative started the first voluntary 
projects for member groups and in June 
started the first paid projects with an income 
of over £2,000.

•  The number of staff at Head Office continues 
to develop, appointing a new Marketing 
Assistant, Projects Manager and Fundraiser.

•  Attend Projects started three new projects in 
different parts of the country and the Time 
for Health partnership continues to thrive.

   “I am very happy with the progress so far.” 
   said David Wood, Attend Chief Executive.
•  Regional Development workshops have 

been run in London, the North West and 
Yorkshire and Humber and there are more 
planned for Wales and the Midlands.

“I am very encouraged at the 
positive developments which 
have taken place in Scotland  
over the past twelve months” 

To achieve this, we set up Attend  
Projects, a new initiative that develops  
and manages innovative volunteering 
projects throughout the UK. 
 We are already involved with several 
successful projects with many more 
in development:
•  The Vibe project is providing volunteering 

opportunities at Queen Mary’s Hospital 
in Sidcup for people between the ages of 
16-25. In partnership with CSV and V, we 
are helping  to encourage these young 
volunteers to develop a career in healthcare.

•  Action Space, funded through Section 64 
and with accredited training from Attend 

Academy, is helping those with learning 
difficulties to sell their artwork and work as 
art workshop assistants. They have already 
held exhibitions at Camden Arts Centre and 
the Affordable Art Fair.

•  Volunteering in Hospitals hopes to  
diversify volunteering in five sites in South 
London. The project has already recruited 
65 young volunteers at the Queen Mary’s 
Hospital and has seen an increase in sales  
at The Maudsley Hospital Shop.

•  The Books for Hospitals project distributes 
donated books, via Attend volunteers, to 
patients in hospital or in care. For every ten 
books donated participating bookshops will 
donate an eleventh. 

•  Rights to Warmth, with the support of  
Help the Aged, enables vulnerable and  
older people to afford adequate energy  
for cooking and heating. 

 •    The County Associations of Cornwall, Avon, 
Merseyside, Shropshire and Nottinghamshire 
have all signed Memorandums of 
Understanding with Attend this year. 

 •  New members of Attend are: Stratford Upon 
Avon Hospital Friends, Ostomy Lifestyle, SOS 
Bus, Matthew’s Friends, Kythera Therapies 

CIC, LIFE Improvement 
for Everyone (L.I.F.E.), 
Sensory Direct, Friends 

of Foxhayes, Bufferzone, 
Estuary League of Friends, 

Weight Matters, Supporters of 
Aintree Hospitals NHS Trust, Chance UK Ltd, 
Womankind, Radio DGH, Chelmsford and 
District Hospital Broadcasting Service, Ide 
Lane Friends, Disabled Parents Network, 
Capel Music Party.

•  The new Attend Alba | Scotland Committee 
is actively recruiting for suitable people to 
join the team. 

 •  The Regional Conference held in Guildford 
had workshops and discussion groups, guest 
speakers and even a pictorial demonstration 
of Capsule Endoscopy.

 •  Revd. Dame Sarah Mullally became Patron 
of the London region and stood down as the 
Chair. She was replaced by Kathy Sheldon 
and in March the first Trustee Development 
Workshops were held for London groups.

 •  Belfast’s specially converted SOS Bus was 
launched this year and is a great success.

•  Thousands of visitors flocked to FINCH’s 
Disability Awareness Day in Warrington.

We are dedicated to creating new volunteering 
opportunities and to encourage more people  
to volunteer. 

Our member groups have been busy too.  
Here’s a quick snapshot of what they’ve  
been doing across the UK.

Dear friends,  
A day never passes without me speaking 
to someone linked to Attend. The variety of 
people who contact me is enormous: it can 
be a local member group, a Regional Chair, a 
member of the Board or a member of staff. 
 I have never been involved in a place 
where so many people care so passionately 
about what they do and are so genuinely keen 
to get it right. 
 People volunteer with all their heart – it’s 
not a half-hearted ‘that will do’. Life today has 
been taken over by theorists, and one theory 
I hear in business is Pareto’s 80/20 rule. The 
basis of it is that you only need to do about 
80% of the work, as the last 20% of the work 
takes a lot more effort and adds very little. 

As volunteers, it is about real people in local 
communities and only our very best will do, 
right down to the last detail. That is always 
our aim at Attend too. This year has seen so 
many new initiatives. All have been designed 
to help support our membership in one way 
or another. I know that we are constantly 
striving to make things better and add value 
to our membership package. 
 However, it’s more than that. It’s about 
heart! We don’t try and make things better 
because we want to offer a more commercial 
package or because we want to hear less 
moans about the levels of subscriptions.  
We really do want to ensure every day, that 
more is done to put volunteering at the heart 
of health and social care. 

Pamela Morton, Chairman.

This has been an extremely busy year, with many new and exciting 
developments taking place throughout the organisation.

“I did not like the change from 
NAHCF to Attend. These people 
hadn’t got a clue – or that’s what  
I thought. I was invited to visit the 
head office and was amazed at the 
vast amount of work being done. 
I felt that this is something worth 
supporting and I now try and turn 
other people’s attitudes around too.” 

•  Attend Alba | Scotland was officially  
formed in Inverclyde in April.

•  Gearing up for the 60th anniversary 
celebrations next year, Attend has asked 
members to start digging out old photos 
and memorabilia from the last six decades 
while the business plan for the next three 
years was published to give us a head start 
on the next 60 years.

•  A new Regional Chair has been  
appointed in the North West of England.  
Norma Barrowcliff, Disability Manager at 
Aintree University Hospital took up the  
post in September.

•  19 groups have been welcomed  
as new members of Attend so far  
this year and five more County  
Associations signed Memorandums  
of Understanding with Attend.

Candy Baker, Chair of League of Friends  
of Stratton Hospital.

Donald Martin, Chair of Attend Alba | Scotland.


