
Financial details

These figures are taken from the financial statements  

of Attend for the year ended 31 March 2011.  A full set  

of accounts are available on request.
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116,290
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12,022 

1,118,623 

96,583 

1,033 
 

£1,539,994

Expenditure

Cost of generating funds

Charitable activities

Governance costs  

Total resources expended      

Total income

Voluntary income

Subscriptions 

Other income  

Investment income     

Grants   

Insurance premiums  

Conferences and events 

Total incoming resources



Voluntary Service Managers training

Opportunities for Volunteering

Transitional  Funding

V Match Project 

Healthy Options

S64 BMCC project

67,940

537,645

14,000

12,005

45,550

17,867

Breakdown of expenditure on charitable activities
MH Conference

ILM Training

Total expenditure

44,000

314,509

£1,053,516
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This year, more than any other in recent  
times, has shown us that we have a talent  
for responding to the changes around us,  
working out what is needed and simply 
getting on with it.  

In this way we are fit for purpose and can look 
forward to the coming year. 

Now we are sixty-two
One of the prevailing images of last year has 
been the picture of an army of people 
holding brooms, ready to clear up after the 
riots. We live in challenging times, not least 
because they are making us explore our 
values and ask ourselves what contribution 
we feel we should make in our communities.  

This sense of responding to change  
is something that Attend has been familiar 
with throughout our 62 year history. We 
might not be needed now to volunteer to 
provide sheets, as we once were, but instead 
so many opportunities unfold.    
 



Delivering projects
We deliver projects that encourage innovation 
and set a standard for modern volunteering. 
We take risks so that those we support  
don’t have to and can instead learn from  
what we learn. 

Our Acquired Brain Injury programme, 
designed to encourage clients to meaningfully 
engage with the local community, successfully 
supported 39% of clients into volunteering, 
25% into work and 14% into training  
and education. 

We successfully piloted our second  
‘Helping Others to Learn’ course with nine 
candidates from Haringey Shed. This course    
supports young people with learning  
difficulties to make an active contribution  
in their community. 

We piloted a volunteering programme for 
stroke victims in Haringey. Due to the success  
of this programme we have been asked  

to extend it to Enfield.



Supporting our members

Attend supports those contributing to 

their communities through a membership 

scheme for voluntary organisations  

across the UK.  

This year 25 new groups chose to join  

the organisation.

 There were regional chairs in 10 of the  

11 nations and regions, meeting to find ways 

to support the needs identified  

by local members.

The Knowledge Bank grew to include  

over 150 factsheets, and links to 70  

online publications.

We delivered fortnightly newsletters  

for members, carers and MH  

volunteering organisations.

We have sold 25,000 of our new courtesy 

packs sold by local members.

We allocated £499,499 of Opportunities  

For Volunteering grants to local groups. 



Spreading the word 
We run conferences and an extensive range  
of training programmes to support 
volunteering and ensure that the potential  
of volunteers is realised. 

This year, we supported 173 candidates  

to achieve an NVQ4 or NVQ5 in  

Managing Volunteers. 

We delivered 7 workshops in ‘Inclusive 

Volunteering’ for Capacity Builders with  

89 attendees.

We provided 30 days of consultancy to local 

groups supported by the DH Volunteering Fund.

We launched the Attend Connect  

social networking site to support students.

We delivered workshops for the 

Volunteering Fund in Manchester, 

Birmingham and London with over  

110 attendees from local  

volunteering organisations.

We delivered a pilot workshop for  

Attend South East on the subject  

of ‘Building for the Future’ with  

22 attendees from member groups.

We delivered training at Regional 

Conferences and Committees.
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Attend membership update
Our member groups have raised over £44.4 
million this year. Over 27,000 volunteers have 
given approximately 5.3 million hours of 
their time, equal to over £32.8 million at the 
national minimum wage. The majority of our 
groups continue to support hospitals, however, 
most of our new groups support the wider 
community in a range of ways, including 
delivering blood and medical supplies to 
hospitals or as community first responders. 
Our member groups continue to contribute 

to a diverse portfolio of activities across the UK. 
These activities include fundraising, operating 
hospital shops and cafes, garden maintainance, 
home visit and befriending schemes. Our 
groups also run help lines, hospital radio and 
transport services -to name just a few. We are 
proud that 91% of our members taking part in 
this year’s survey would recommend Attend 
to another group. We are also happy to report 
that the number of groups who highly rate 
(a score of 7 or above out of 10) the quality 
of our services and customer support has 
risen to over 71%.


